Product
Brief

It’s easy to work together to actively protect
our communities
Rave EyeWitness from AT&T
Keeping your citizens informed is customer and
constituent service. When citizens keep their
government informed it’s collaboration. With
Rave EyeWitness from AT&T, it’s easier than
ever to work together to actively safeguard
and protect our communities. EyeWitness
allows citizens to text anonymous tips or alerts
to authorities for informational purposes or to
report serious public safety incidents.

Use cases include
• L ittering or poaching
• Bullying
•V
 andalism or criminal activity
•R
 oad conditions
•D
 owned trees, power lines or
weather-related events

EyeWitness is quick, easy and discreet
Text messaging is quick and easy. Giving
citizens a way to correspond via their favorite
medium makes it easier to communicate
with officials. Most tipsters don’t want to risk
retribution in order to report a sensitive or
potentially dangerous event. With EyeWitness,
tipsters can anonymously communicate with
authorities without letting those in the vicinity
know what’s happening.
EyeWitness is a lifeline for citizens who witness
crimes or want to report incidents that may be
dangerous for other community members.
EyeWitness can also be integrated with the
messaging system Rave Messenger from AT&T.
Together these applications offer greater
collaboration and promote safer communities.

Potential Benefits
•R
 ave EyeWitness can offer a
strong deterrent to criminals
when reporting suspicious
behavior is quick and easy
•C
 onfidentiality in reporting
illegal activity allows tipsters
anonymity so that citizens
don’t withhold timely, critical
information due to a hesitancy
of engaging with the authorities
•A
 user-friendly interface and
configurable set up tools allow
tip lines for neighborhood watch
to be set up to engage the
citizens to serve as the eyes and
ears of the community

Features
•T
 hrough a highly-configurable
console, Rave EyeWitness gives
law enforcement agencies and
other organizations the ability
to receive crime tips or general
concerns from the public
•T
 he system allows for a two-way
messaging capability between
the reporter and law enforcement
while still allowing the reporter
to remain anonymous
•T
 ipsters can also include
photographs with their
message, greatly enhancing
law enforcement’s ability to
address the problem quickly and
effectively

To learn more about AT&T Rave EyeWitness from AT&T,
visit www.att.com/mobile-safety or have us contact you.
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Rave EyeWitness from AT&T pricing
Size of Student Population

Price (annual charge)

0-5,000

$5,000

5,001-15,000

$6,500

15,001-30,000

$8,000

30,001-60,000

$10,000

60,001-100,000

$15,000

100,001-250,000

$20,000

250,000+

$25,000

Additional EyeWitness Features and Services
Additional keywords (annual):

$1,500

Share this with
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For more information contact an AT&T Representative
or visit www.att.com/mobile-safety.

To learn more about AT&T Rave EyeWitness from AT&T,
visit www.att.com/mobile-safety or have us contact you.

Scan this code
to learn more.
Important Information
General: Rave EyeWitness from AT&T (“EyeWitness”) is available only to enterprise and government customers with a qualified AT&T agreement (“Qualified
Agreement”). EyeWitness is subject to the Qualified Agreement, applicable Sales Information, terms and conditions found at http://www.getrave.com/help/Terms.do.
(“Additional Product Terms”). For AT&T’s government customers on a Qualified Agreement: Any Additional Product Terms not allowable under applicable law will not
apply, and the Qualified Agreement will control in the event of any conflict between the Qualified Agreement and the Additional Product Terms. EyeWitness may not
be available for purchase in all sales channels or in all areas. Qualified wireless data service and compatible device required. Additional hardware, software, services
and/or network connection may also be required. Availability, accessibility, security, delivery, speed, timeliness, accuracy and reliability are not guaranteed by AT&T.
Additional fees, charges, taxes and other restrictions may apply. Offer subject to change.
Payment Terms: Customers must pay in advance for a minimum of one year of Rave EyeWitness from AT&T service and optional add-on services (if any). Customer
may terminate Rave EyeWitness from AT&T and any add-on services at any time. However, there are no refunds. Customers will receive notice from AT&T of the
expiration of the prepaid period and the cost associated with beginning a new prepaid period of equal length. Customer’s subscription to Rave EyeWitness from AT&T
and any optional add-on services will be automatically renewed for successive periods equal to the initial term unless Customer provides written notice to AT&T at
least ninety days prior to the expiration of the then-current term of Customer’s intent not to renew. Customer is responsible for payment of all applicable taxes.
Coverage: Coverage is not available in all areas. Wireless service is subject to transmission, terrain, system, capacity and other limitations. Availability, security, speed,
timeliness, accuracy and reliability of service are not guaranteed by AT&T. Additional charges and other restrictions apply. For devices/service from other wireless
carriers, all technical support, voice, messaging and data usage will be subject to the applicable rates and terms of such other wireless carrier(s). Refer to applicable
wireless carrier for such rates, terms and conditions.
Emergency Notification: Rave EyeWitness from AT&T should not be used as the primary or sole method of sending notifications that contain information that is
essential to the protection of life or property. In such situations Rave EyeWitness from AT&T may be more susceptible to blocking, outages, delays and congestion,
and greater risk of non-delivery.
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