
© 2020 AT&T Intellectual Property. AT&T, Globe logo, and DIRECTV are registered trademarks and service marks of 
AT&T Intellectual Property and/or AT&T affiliated companies. All other marks are the property of their respective owners

Personal delivery 
for Premier 
customers

AT&T Ready to GoSM

Release Notes

February 2020



AT&T Ready to GoSM – a new delivery option in Premier

Customers shopping through Premier can now experience 
personal delivery and expert setup service, as soon as the 
same day! 

Simply select AT&T Ready to Go delivery at checkout and 
take advantage of this new delivery option.
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You choose the time and place

After you pick the new AT&T Ready to Go option at checkout, 
tell us where you want to meet: home, office, coffee shop –
you name it.

Your new device will be delivered the very same day and set up 
just the way you want it – provided at no additional charge!

Get your order today
You pick the time and place for an AT&T Ready to GoSM expert 
to deliver your new device.

Certified experts
A friendly & knowledgeable expert will help you with setup 
every step of the way.

Set up how you want
Your expert will sync your apps, music, contacts, and photos so 
you’re ready to go.

AT&T Ready to Go/ February, 2020 / © 2020 AT&T Intellectual Property3



AT&T experts can provide the following services 

Activation and 
device setup 

(including porting)

Transfer of 
content

Improved support 
for adding lines 
and upgrades

Personalization 
and a guided tour

Best of all — the services are provided at no additional charge!

AT&T Ready to Go/ February, 2020 / © 2020 AT&T Intellectual Property4



More information

• Delivery day and time is dependent on the availability 
of experts in the delivery area. 

• Customers must purchase and activate the eligible 
device online with a wireless service agreement and 
qualifying voice and/or data plan. 

• Delivery requires the specified delivery recipient, or 
someone authorized to place the order, to be present 
with a government-issued photo ID. 

• A trained AT&T expert will contact the customer to 
schedule up to a 30-minute meeting to deliver and 
set up the eligible device.

• AT&T Ready to Go is available in select markets only. 

• Services are provided by AT&T or an authorized provider. 
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Be social

Stay up to date with the latest AT&T Premier 
news and take part in lively conversations on 
our social media platforms.

AT&T Ready to Go/ February, 2020 / © 2020 AT&T Intellectual Property6

https://www.wireless.att.com/businesscenter/premier/explore-premier.jsp
https://forums.att.com/t5/Business-Community/ct-p/Business_Community
https://mobile.twitter.com/ATTBusinessCare
https://www.facebook.com/attbusiness
http://go-att.us/premierall
https://www.linkedin.com/showcase/157238/
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