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A new look to Premier eBill

We’ve simplified your online billing! The new look and feel in Premier eBill makes it easier for 
wireless business customers to view and understand their bill. These upgrades include updated 
account summary pages, a new Group Summary page, and updated reports. 

Customers will be transitioning to the new paper and digital bills throughout 1Q19. 

The Premier eBill upgrades are a result of the wireless paper bill changes. Watch this video to learn more 
about the changes to the paper bills. 

Benefits

Find the information 
you need faster with 

an updated look and feel.

See charges at the 
group level clearly with 

the new Group Summary page.

More reporting options 
with additional 

bill analysis reports.

Images provided in this presentation are for illustrative purposes only.

https://youtu.be/AqN_ufd5uJ0
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Find information faster on redesigned summary pages (1 of 2)
Easily view the total charges 
on the new Foundation 
account summary page. 

On the new Billing account 
summary page you’ll see the  
amount due and due date. 

Also, “Other Charges and 
Credits” is split into more 
categories to help make the 
bill easier to understand. 

The updated digital bill 
layout includes redesigned 
summary pages for the 
foundation account, billing 
account, and mobile device.

Billing account summary page

Additional charge 
categories make it 

easier to understand.

Foundation account summary page

Clearly see the 
total charges.
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Find information faster on redesigned summary pages (2 of 2)
The Mobile device summary page is similar 
to the foundation account summary page.

The total charges are easy to find and the 
additional charge categories make it easier 
to understand. 

Also, the mobile device usage summary and 
details are found on this page.  

Mobile device summary page

Easily access the 
mobile device 

usage information.
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Clearly see charges on new Group Summary page 

On the new Group Summary page you  
can search for and select groups to see the 
associated group charges. 

To open the Group Summary page:

• From the View Bill menu list, select 
the new Group summary option. 

To select a group, do one of the following:

• Search by Group ID in the search widget.

• Click the Group ID selector in the top 
right corner.

On the Group Summary page you can 
find the total group charges, the group plan, 
and number of lines in the group. 

For more details, expand an item under 
Group charges or Group usage. 

Select Group 
summary.

Search for 
Group ID. Click Group 

ID selector.

Expand Group 
usage item.
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Easily find group usage details
At the bottom of the Group Summary page 
(previous slide), simply expand the Group usage 
items to see:

• Available data and usage – a bar graph showing 
data used, remaining data, and any overage. 

• Mobile device usage details – a list of shared 
data used for each wireless number in the group. 

The group usage information is only available for 
bills in the new bill format.

See usage details 
for wireless numbers 

in the group.

View the group’s 
available data 

and usage.
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Download billed usage details by group
You can download billed usage details for one or 
multiple groups. 

Simply choose the usage month and select 
Group(s) from the Billed usage for list.

As before, you can download billed usage details 
for Billing accounts and Mobile devices. 

Important: Group usage details are only 
available for bills in the new bill format.

Easily download 
billed usage details 

for groups.
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Conveniently compare group charges
The new look and feel of the Compare bills page  
includes the option to compare group charges.

Comparing bills at the foundation account and 
billing account levels is also available.

You will be able to compare charges for an account 
over multiple billing periods, up to 16 months.

Important: This feature is available for bills in the 
new bill format only.

Bills in the new format 
will display charge 
trending results.
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New bill analysis reports
We’ve made some updates to the Reports menu 
in Premier eBill. However, all of your canned and 
saved reports are still available. 

Also, new bill analysis reports were created 
to match the new categories on the bill:

• Charges Summary

• Charges Details

• Activity Since Last Bill Details

• Monthly Charges Details

• Surcharges and Fees Details

• Government Fees and Taxes

• Device Installment Charges

Changes were not made to other existing 
reports or saved reports.

New bill format 
reports.
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Changes to fulfillment reports
We’ve also made changes to the fulfillment reports:

• All Charges and Usage report includes the new categories 
and group charge details.

• Group Plan Summary report includes group charge details.

• Comm and Non-Comm reports are now called 
Subscription reports.

• Video Share Calling and One Time Charges reports are 
no longer available.

• New reports are now available for each of the new 
charge categories.

Raw data report 
When you download the raw data report you’ll see a 
new “Group ID” column and you’ll see “group” as a 
value in the “Bill Entity Level” column (not shown).

EDI report
The EDI report is not changing. The new bill format data 
will be mapped into existing EDI format (not shown).
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More information
• Monthly user statement emails will match the new bill layout.

• Changes to Premier eBill will roll out to customers as their BANs and 
FANs are transitioned to the new paper bill. 

• There will be a gradual transition of customers to the new Premier 
eBill enhancements beginning in January 2019.

• The transition of customers to the new bill format is scheduled to be 
completed by the end of March. 

• Watch this video to learn more about the changes to the paper bills.
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https://youtu.be/AqN_ufd5uJ0
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Be Social

Stay up to date with the latest AT&T Premier news 
and take part in lively conversations on our social 
media platforms.

https://www.wireless.att.com/businesscenter/premier/explore-premier.jsp
https://forums.att.com/t5/Business-Community/ct-p/Business_Community
https://mobile.twitter.com/ATTBusinessCare
http://www.facebook.com/ATTSmallBiz
http://go-att.us/premierall
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