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AT&T Business Unlimited Elite 
AT&T Business Unlimited Performance 

AT&T Business Unlimited Starter 
AT&T Business Unlimited Web Only

The perfect  
plan for business

AT&T Business 
Unlimited Elite,  
our premium data  
plan includes:

• AT&T Business Fast Track, a special feature that assigns a higher priority to your eligible 
business data originating on and traversing the AT&T-owned domestic 4G LTE network,* 
benefiting you during times of congestion.

• AT&T 5G/5G+ access**

• AT&T ActiveArmorSM advanced mobile security, including Spam/Fraud Call Blocking, 
Identity Monitoring, Public Wi-Fi Protection, and more.***

*	 Req’s	compatible	device.	Does	not	prioritize	eligible	data	traffic	ahead	of	all	other	data	traffic,	as	other	data	traffic	may	receive	a	similar	or	higher	
priority	level,	or	provide	priority	access.	Other	restr’s	apply.

**	 Req’s	compatible	5G/5G+	device	and	plan.	Coverage	not	available	everywhere.	5G+	is	offered	in	limited	locations	in	specific	cities.	Wireless	
technology	varies	by	device.	See	att.com/5Gnetwork	for	details.	

***	 Compatible	device/service	required.	Requires	download	of	ActiveArmor	App	and	acceptance	of	terms	of	service.	Visit	att.com/activearmorapp 
for	details.	Spam/Fraud Call Blocking: May	inadvertently	block	wanted	calls;	settings	can	be	adjusted	in	the	app.	Identity Monitoring: May	not	
detect	all	compromises	or	leaks	of	your	personal	data. Public Wi-Fi Protection: Requires	setup;	does	not	guarantee	complete	security	for	your	
data.	Automatically	enabled	when	your	device	joins	a	public	(unencrypted)	Wi-Fi	network	unless	an	alternate	VPN	service	is	active.	Does	not	work	
while	roaming	internationally.	See	att.com/activearmormseula. 

AT&T Business 
Unlimited Elite  
also features:

• Unlimited domestic data, talk, and text on  
up to 10 eligible devices – no overage charges

• Unlimited talk to Canada and Mexico¹

• Unlimited text from the U.S. to  
200+ countries

• No roaming charges in Canada and Mexico²

• 100GB hotspot data per line³

• High-Definition or 4K UHD video streaming⁴  
(if	available)

• A discount with eligible AutoPay  
and paperless billing5

• Roam Latin AmericaSM for Business – 
feature includes unlimited talk, text, 
and data in 20 Latin America countries 
found at att.com/latamcountries with 
no roaming charges.6

						(Coverage	and	data	speeds	vary	by	country.	International	usage	
should	not	exceed	domestic	usage)

THIS PLAN IS RETIRED and not available to new customers.

1	Req’s	compatible	device.	Pay-per-use	rates	apply	to	calls	made	to	other	countries.	

2	Req’s	compatible	device.	Roaming	usage	may	be	at	2G	speeds.	Add’l	restr’s	apply.

3	After	100GB,	tethering/hotspot	speeds	slowed	to	max.	128Kbps.

4	Access	HD	(about	1080p)	and	4K	UHD	(about	2160p)	video	streaming	if	and	when	each	is	avail.	Req’s	eligible	hardware	and	video	source.	Ability	to	
stream	and	video	resolution	may	vary	and	be	affected	by	other	factors.	Add’l	restr’s	apply.

5	Must	be	active	and	enrolled	in	AutoPay	and	Paperless	Billing.	Discount	starts	within	2	bills	after	enrollment.

6	 Requires	compatible	phone.	Upon plan activation, if line has a Block International Roaming feature and/or Block International Calling feature, 
AT&T will not add Roam Latin America for Business to the line until you remove the existing block feature(s). Other	restr’s	apply.

http://att.com/5Gnetwork
http://att.com/activearmorapp
http://att.com/activearmormseula
http://att.com/latamcountries
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AT&T Business Unlimited Elite 
AT&T Business Unlimited Performance 

AT&T Business Unlimited Starter 
AT&T Business Unlimited Web Only

Key benefits of the AT&T Business Unlimited Elite plan:

AT&T Business 
Fast Track

Feature assigns a higher priority to your eligible business data originating on and traversing the  
AT&T-owned domestic 4G LTE network, benefiting you during times of congestion.*

• Always on – no action required by the user
• Enables more predictable wireless application performance
• Can be used with a variety of business solutions including:

•    AT&T Enhanced Push-to-Talk
•    AT&T Workforce Management

 *		 Compatible	device	required.	Feature	does	not	prioritize	your	eligible	data	traffic	ahead	of	all	other	data	traffic,	as	other	data	traffic	may	receive	a	similar	or	higher	quality	
of	service.	Other	restr’s	apply

Access to 
5G+ and 5G

Plans include access to AT&T 5G+ and 5G services, where each is available.**

**		Req’s	compatible	5G/5G+	device	and	plan.	Coverage	not	available	everywhere.	5G+	is	offered	in	limited	locations	in	specific	cities.	Wireless	technology	varies	by	
device.	See	att.com/5Gnetwork	for	details.

Security  
features***

Plan includes:
• AT&T ActiveArmorSM advanced mobile security (including Spam/Fraud Call Blocking, Identity Monitoring, 

Public Wi-Fi Protection, and more)***
• Caller ID
***Compatible	device/service	required.	Requires	download	of	ActiveArmor	App	and	acceptance	of	terms	of	service.	Visit	att.com/activearmorapp	for	details.	Spam/Fraud 

Call Blocking: May	inadvertently	block	wanted	calls;	settings	can	be	adjusted	in	the	app.	Identity Monitoring: May	not	detect	all	compromises	or	leaks	of	your	personal	
data. Public Wi-Fi Protection: Requires	setup;	does	not	guarantee	complete	security	for	your	data.	Automatically	enabled	when	your	device	joins	a	public	(unencrypted)	
Wi-Fi	network	unless	an	alternate	VPN	service	is	active.	Does	not	work	while	roaming	internationally.	See	att.com/activearmormseula. 

Don’t need all of the Elite plan features? Check out our other plans:

AT&T Business  
Unlimited Performance
After 50GB, AT&T may temporarily slow 
data speeds if the network is busy.

Plan includes:
• High Definition video streaming (with Video Management feature turned off)¹
• 50GB hotspot data per line2
• AT&T ActiveArmorSM advanced mobile security (including Spam/Fraud Call Blocking, 

Identity Monitoring, Public Wi-Fi Protection, and more)4

AT&T Business  
Unlimited Starter
AT&T may temporarily slow data  
speeds if the network is busy.

Plan includes:
• Standard definition video streaming
• AT&T ActiveArmorSM mobile security (including Spam/Fraud Call Blocking, Identity 

Monitoring, Public Wi-Fi Protection, and more)4

AT&T Business  
Unlimited Web Only3

AT&T may temporarily slow data  
speeds if the network is busy.

Plan includes:
• Standard definition video streaming
• AT&T ActiveArmorSM mobile security (including Spam/Fraud Call Blocking)5

These plans  
also offer:

• Unlimited domestic data, talk, and text on 
up to 6 eligible devices (Web Only plan) or 10 
eligible devices (Performance and Starter 
plans) – see device options on page 3

• AT&T 5G/5G+ access**

• Unlimited talk to Canada and Mexico6 
• Unlimited text from the U.S. to 200 countries
• No roaming charges for plan use in Canada and Mexico7
• A discount with eligible AutoPay and paperless billing8

THESE PLANS ARE RETIRED and not available to new customers.
1	Video	typically	streams	at	standard-definition.	Content	bundled	with	video	may	be	slow	to	load.	Go	to	att.com/myatt or att.com/premier	(as	applicable)	to	change	your	settings	to	view	in	higher	definition.	

Details at att.com/VideoFeature.
2	After	50GB,	tethering/hotspot	speeds	slowed	to	max.	128Kbps.
3		Available	only	online	at	att.com/smallbusiness	and	only	for	qualified	small	business	customers.
4	Compatible	device/service	required.	Requires	download	of	ActiveArmor	App	and	acceptance	of	terms	of	service.	Visit	att.com/activearmorapp	for	details.	Spam/Fraud Call Blocking: May	inadvertently	
block	wanted	calls;	settings	can	be	adjusted	in	the	app. Identity Monitoring: May	not	detect	all	compromises	or	leaks	of	your	personal	data.	Public Wi-Fi Protection: Requires	setup;	does	not	guarantee	
complete	security	for	your	data.	Automatically	enabled	when	your	device	joins	a	public	(unencrypted)	Wi-Fi	network	unless	an	alternate	VPN	service	is	active.	Does	not	work	while	roaming	internationally.	
See	att.com/activearmormseula.

5	Compatible	device/service	required.	Requires	download	of	ActiveArmor	App	and	acceptance	of	terms	of	service.	Visit	att.com/activearmorapp	for	details.	Data	charges	may	apply.	May	inadvertently	block	
wanted	calls;	settings	can	be	adjusted	in	the	app.	Some	mobile	security	features	are	not	available	while	roaming	internationally;	see	att.com/activearmormseula.

6		Compatible	device	req’d.	Pay-per-use	rates	apply	to	calls	made	to	other	countries.		
7		Compatible	device	req’d.	Roaming	usage	may	be	at	2G	speeds.	Other	restr’s	apply.
8		Must	be	active	and	enrolled	in	both	AutoPay	and	paperless	billing.	Discount	within	2	bills	after	enrollment.

http://att.com/5Gnetwork
http://att.com/activearmorapp
http://att.com/activearmormseula
https://att.com/myatt
https://att.com/premier
https://www.att.com/support/article/wireless/KM1169198
http://att.com/smallbusiness
http://att.com/activearmorapp
http://att.com/activearmormseula
http://att.com/activearmorapp
http://att.com/activearmormseula
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AT&T Business Unlimited Elite 
AT&T Business Unlimited Performance 

AT&T Business Unlimited Starter 
AT&T Business Unlimited Web Only

Choose your plan*

Number of smartphone lines 1 line 2 lines 3 lines 4 lines 5 lines 6 lines 7 lines 8 lines 9 lines 10 lines

AT&T Business  
Unlimited Elite plan
Unlimited data, talk, and text

$90/
mo.

$160/
mo.

$195/
mo.

$220/
mo.

$250/
mo.

$270/
mo.

$315/
mo.

$360/
mo.

$405/
mo.

$450/
mo.

AT&T  Business Unlimited 
Performance plan**
Unlimited data, talk, and text

$80/
mo.

$140/
mo.

$165/
mo.

$180/
mo.

$200/
mo.

$240/
mo.

$280/
mo.

$320/
mo.

$360/
mo.

$400/
mo.

AT&T Business Unlimited  
Starter plan**
Unlimited data, talk, and text

$70/
mo.

$130/
mo.

$150/
mo.

$160/
mo.

$175/
mo.

$210/
mo.

$245/
mo.

$280/
mo.

$315/
mo.

$350/ 
mo.

AT&T Business Unlimited  
Web Only plan**
Unlimited data, talk, and text

Note: Pricing shown includes a monthly plan 
charge that is higher than Performance plan 
above. This plan is not the lowest priced option 
unless you maintain at least 1 phone line.

$60/
mo.

$110/
mo.

$120/
mo.

$130/
mo.

$140/
mo.

$165/
mo. n/a n/a n/a n/a

Monthly prices above are after discount with eligible AutoPay and Paperless Billing. Discount starts within 2 bills  
after enrollment. For all plans, add $25/mo. for each smartphone line with a service commitment.

THESE PLANS ARE RETIRED and not available to new customers.

*       What you will see on your bill: a	monthly	plan	charge	for	talk,	text	and	data	(Elite:	$100;	Performance:	$80;	Starter:	$70;	or	Web	Only:	$90)	&	monthly	per	device	access	charge(s)	for	access	to	such	services	($10	
to	$80	per	device,	depending	on	the	device	and	plan). All prices above are for plans with 1-10 lines for smartphone(s) that are purchased at full price, on a qualified installment plan, bring your own, or 
on a month-to-month term and	thus	include	a	$25	monthly	discount	applied	to	the	standard	monthly	access	charge	per	smartphone	(Elite:	$80;	Performance:	$75;	Starter:	$70;	or	Web	Only:	$60).	All prices 
above also include: (a)	a	monthly	discount	with	AutoPay	and	paperless	bill	that	starts	within	2	bill	cycles	&	(b)	a	monthly	phone	line	discount	(Elite:	$55	for	1	phone,	$30	for	2	phones,	$40	for	3	phones,	$60	for	
4	phones,	$75	for	5	phones,	or	$100	for	6	or	more	phones;	Performance:	$40	for	1	phone,	$20	for	2	phones,	$35	for	3	phones,	$60	for	4	phones,	or	$80	for	5	or	more	phones;	Starter:	$35	for	1	phone,	$10	for	2	
phones,	$25	for	3	phones,	$50	for	4	phones,	or	$70	for	5	or	more	phones;	or	Web	Only:	$55	for	1	phone,	$30	for	2	phones,	$45	for	3	phones,	$60	for	4	phones,	or	$75	for	5	or	6	phones).	

**     DATA RESTRICTIONS: AT&T Business Unlimited Performance – After 50GB, AT&T may temporarily slow data speeds if the network is busy. AT&T Business Unlimited Starter and AT&T Business 
Unlimited Web Only – AT&T may temporarily slow data speeds if the network is busy.

Or add different devices to your plan*

Tablet and  
cameras

Feature phones
(Basic and quick messaging)

Connected 
wearables

$20/mo.
$50/mo.

(AT&T Business Unlimited 
Elite plan only)

$45/mo.
(AT&T Business Unlimited 
Performance plan only)

$40/mo.
(AT&T Business Unlimited 

Starter plan only)

$35/mo.
(AT&T Business Unlimited 

Web Only plan only)

$10/mo.

Taxes, fees, and other monthly charges extra.

*		 Up	to	plan’s	applicable	device	cap	(Web	Only:	6	eligible	devices;	all	other	plans:	10	eligible	devices).	Adding other devices to the Web Only plan without a minimum of 1 phone line will result in total monthly 
charges that are higher than with a Performance or Starter plan.
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AT&T Business Unlimited Elite 
AT&T Business Unlimited Performance 

AT&T Business Unlimited Starter 
AT&T Business Unlimited Web Only

AT&T Coverage Area 
No Service Area

Map shows approx. outdoor coverage in domestic licensed/
roaming areas. Actual coverage may differ. Service not avail. 
everywhere. See att.com/coverageviewer for coverage details. 
For additional info on 5G or 5G+, see att.com/5Gnetwork.

THESE PLANS ARE RETIRED EFFECTIVE JANUARY 19, 2021. Customers	with	an	existing	AT&T	Business	Unlimited	Elite,	Performance,	Starter	or	Web	Only	plan	may	still	add	new	lines	up	to	the	plan’s	line	limit,	
but	customers	seeking	to	add	a	new	plan	must	choose	one	of	AT&T’s	current	wireless	offerings.	

AT&T BUSINESS UNLIMITED ELITE PLAN: Monthly	plan	charge	($100)	for	talk,	text,	and	data	and	monthly	per-line	device	access	charges	($10	to	$80)	for	access	to	such	services.	Eligible	customers	can	get	a	
Smartphone	Access	Charge	Discount,	a	discount	for	having	AutoPay	and	Paperless	billing,	and/or	a	Phone	Line	Discount.	If	eligible,	each	discount	will	be	applied	via	a	monthly	bill	credit.	Smartphone Access Charge 
Discount:	The	standard	per	month	smartphone	access	charge	($80)	is	discounted	by	$25	per	month	for	each	smartphone	that	is	purchased	at	full	price,	on	a	qualified	installment	plan,	bring	your	own,	or	on	a	
month-to-month	term.	You	will	lose	any	available	discount	if	you	upgrade	to	a	new	smartphone	with	a	service	commitment.	Autopay and Paperless Bill Discount:	$10/mo.	per	phone	line	discount	if	enrolled	in	
both	Paperless	Billing	and	AutoPay	w/	a	bank	account.	Discount	reduced	to	$5/mo.	per	phone	line	when	enrolled	in	AutoPay	with	a	debit	card.		No	discount	if	enrolled	in	AutoPay	with	credit	card.		Pay	full	plan	
cost	until	discount	starts	w/in	2	bills.	Phone Line Discount: Monthly	discount	of	$55	(1	phone	line),	$30	(2	phone	lines),	$40	(3	phone	lines),	$60	(4	phone	lines),	$75	(5	phone	lines),	or	$100	(6	or	more	phone	
lines)	applied	to	your	plan	charge.	DEVICE LIMITS: 10	devices/plan.	HIGH DEFINITION (HD) AND 4K UHD VIDEO STREAMING: Access	HD	(about	1080p)	and	4K	UHD	(about	2160p)	video	streaming	if	and	when	
each	is	available.	Requires	eligible	hardware	and	video	source.	Ability	to	stream	and	video	resolution	may	vary,	may	be	affected	by	network	congestion	and	other	factors,	and	are	not	guaranteed.	Other	
restrictions	apply.	PERSONAL HOTSPOT: Requires	compatible	device.	Includes	up	to	100	GB	per	line	per	month.	After	100	GB,	personal	hotspot	speed	slowed	to	max	of	128	Kbps	for	the	rest	of	bill	cycle.	After	
this,	personal	hotspot	data	usage	will	be	impacted	and	not	fully	functional.	AT&T BUSINESS FAST TRACK: Requires	compatible	device.	Feature	uses	“always	on”	quality	of	service	network	technology	to	
provide	eligible	CRU	lines	with	a	differentiated	(i.e.,	enhanced	versus	“best	effort”)	network	experience	for	business	data	traffic	originated	on	and	traversing	over	the	AT&T-owned	domestic	4G	LTE	network	
(i.e.,	excluding	microcells,	AT&T	Wi-Fi	service,	and	roaming	partners’	networks)	during	times	of	congestion.	Limitations:	Feature	is	intended	for	business	application	data	traffic	only.	Feature does not (a) 
prioritize CRU’s data traffic ahead of all other data traffic, as other data traffic may receive a similar or higher quality of service, (b) provide priority access to available network resources, or (c) 
provide any preemption capabilities. Termination or Suspension: AT&T	reserves	the	right	to	terminate,	suspend	or	restrict	the	feature	if	use	is	inconsistent	with	its	intended	use	or	the	Business	Agreement. 
AT&T ACTIVEARMORSM ADVANCED MOBILE SECURITY: Requires	compatible	device	and	plan,	download	of	ActiveArmor	App	and	acceptance	of	terms	of	service	(see	att.com/activearmormseula).	Details	at	
att.com/activearmorapp. Spam/Fraud Call Blocking: May	inadvertently	block	wanted	calls;	settings	can	be	adjusted	in	the	app.	Identity	Monitoring:	May	not	detect	all	compromises	or	leaks	of	your	personal	
data. Public Wi-Fi Protection: Requires	setup;	does	not	guarantee	complete	security	for	your	data.	Automatically	enabled	when	your	device	joins	a	public	(unencrypted)	Wi-Fi	network	unless	an	alternate	VPN	
service	is	active.	Does	not	work	while	roaming	internationally.	AT&T CALLER ID: Requires compatible device. ROAM LATIN AMERICA FOR BUSINESS: Compatible	phones	only.	Availability: If plan is added to 
a CRU line that has a Block International Roaming and/or Block International Calling feature, AT&T will not add Roam Latin America for Business to the line until you remove the existing block 
feature(s). You	can	remove	blocking	feature(s)	at	any	time	by	calling	800-331-0500	or	by	contacting	your	AT&T	account	representative.	Countries: For	a	list	of	included	countries,	go	to	att.com/latamcountries. 
Countries	are	subject	to	change	without	notice.	Coverage	and	data	speeds	vary	by	country	(may	be	at	3G	speed)	and	may	change	without	notice.	Coverage	not	available	in	all	areas.	Unlimited Talk, Text and 
Data Usage: This	feature	allows	you	to	use	data	in	an	included	country,	make	calls	between	included	countries	and	from	included	countries	to	the	U.S.	and	any	country	included	in	International	Day	Pass	for	
Business	(IDPB),	and	send	text	messages	in	an	included	country	without	roaming	charges. Calls made to included countries while in the U.S. are not included. Text	messages	received	are	rated	as	domestic.	
Unlimited	text	applies	only	to	AT&T	Short	Messaging	Service	(SMS)	and	Multimedia	Messaging	Service	(MMS)	and	not	to	other	messaging	services	or	applications	like	iMessage. Excessive Use/Abuse: This	
feature	is	intended	for	roaming	use	by	customers	with	a	primary	place	of	use	in	the	DCA	during	periods	of	travel	to	included	countries	only.	Predominantly	using	your	domestic	plan	in	one	or	more	of	the	included	
countries	may	result	in	this	feature	being	removed	from	your	account.	Incidental Data Usage: Apps	on	your	device	use	data	even	when	you	may	not	be	aware. Calls to Non-IDPB Countries: Calls	from	included	Latin	
America	countries	to	countries	not	included	in	IDPB	will	get	International	Long	Distance	(ILD)	charges.	For	a	list	of	IDPB	countries,	go	to	att.com/globalcountries.	Pay-per-use	rates	apply	unless	you	add	an	ILD	
package	to	your	device.	Rates	are	subject	to	change	without	notice.	For	details,	go	to	att.com/intlcalling. AT&T Passport and Other International Roaming Packages: For	devices	with	an	active	recurring	Passport,	
Passport	Pro,	IDPB,	or	other	international	roaming	package	that	also	covers	the	included	Latin	America	countries,	this	feature	will	apply	in	included	Latin	America	countries	and	will	not	reduce	the	existing	package’s	
talk,	text	and/or	data	allowance	or	trigger	package	charges. Pay-per-use rates: Apply	when	traveling	in	countries	not	included	and/or	when	you	have	not	added	another	international	usage	package.	For	rates,	see	
att.com/intlppurates.	Service	restrictions:	International	use	aboard	cruise	ships	and	airlines	is	not	included.

AT&T BUSINESS UNLIMITED PERFORMANCE PLAN: Monthly	plan	charge	($80)	for	talk,	text	and	data	and	monthly	per-line	device	access	charges	($10	to	$75)	for	access	to	such	services.	Eligible	customers	can	get	
a	Smartphone	Access	Charge	Discount,	a	discount	for	having	AutoPay	and	Paperless	billing,	and/or	a	Phone	Line	Discount.	If	eligible,	each	discount	will	be	applied	via	a	monthly	bill	credit.	Smartphone Access Charge 
Discount: The	standard	per	month	smartphone	access	charge	($75)	is	discounted	by	$25	per	month	for	each	smartphone	that	is	purchased	at	full	price,	on	a	qualified	installment	plan,	bring	your	own,	or	on	a	
month-to-month	term.	You	will	lose	any	available	discount	if	you	upgrade	to	a	new	smartphone	with	a	service	commitment. Autopay and Paperless Bill Discount: $10/mo.	per	phone	line	discount	if	enrolled	
in	both	Paperless	Billing	and	AutoPay	w/	a	bank	account.	Discount	reduced	to	$5/mo.	per	phone	line	when	enrolled	in	AutoPay	with	a	debit	card.		No	discount	if	enrolled	in	AutoPay	with	credit	card.		Pay	full	
plan	cost	until	discount	starts	w/in	2	bills.	Phone Line Discount: Monthly	discount	$40	(1	phone	line),	$20	(2	phone	lines),	$35	(3	phone	lines),	$60	(4	phone	lines),	or	$80	(5	or	more	phone	lines)	applied	to	your	
plan	charge.	DEVICE LIMITS: 10	devices/plan.	DATA RESTRICTIONS: After 50GB of data usage on a line in a bill cycle, for the remainder of the cycle AT&T may temporarily slow data speeds on that line 
during times of network congestion. VIDEO STREAMING:	Plan	includes	the	Video	Management	feature.	We	aim	to	render	streaming	video	in	standard-definition	(max	of	2	Mbps	for	customers	on	both	
5G-enabled	devices	and	rate	plans	or	1.5	Mbps	for	devices	or	plans	not	compatible	with	5G	though	some	video	cannot	be	identified.	Sometimes,	other	content	that	content	providers	bundle	with	streaming	
video	may	be	impacted	and	slowed,	including	downloads.	In	certain	situations,	we	may	deliver	video	content	faster	or	at	higher	definition.	To	experience	higher	definition	video	when	available,	or	if	you	have	
an	issue,	turn	the	feature	off	or	back	on	any	time	at	att.com/myatt or att.com/premier	(as	applicable).	Details	at	att.com/VideoFeature. PERSONAL HOTSPOT: Requires	compatible	device.	Includes	up	to	50GB	
per	line	per	month.	After	50GB,	personal	hotspot	speed	slowed	to	max	of	128	Kbps	for	the	rest	of	bill	cycle.	After	this,	personal	hotspot	data	usage	will	be	impacted	and	not	fully	functional. AT&T ACTIVEARMORSM 
ADVANCED MOBILE SECURITY: Requires	compatible	device	and	plan,	download	of	ActiveArmor	App	and	acceptance	of	terms	of	service	(see	att.com/activearmormseula).	Details	at	att.com/activearmorapp. 
Spam/Fraud Call Blocking: May	inadvertently	block	wanted	calls;	settings	can	be	adjusted	in	the	app.	Identity Monitoring: May	not	detect	all	compromises	or	leaks	of	your	personal	data. Public Wi-Fi 
Protection: Requires	setup;	does	not	guarantee	complete	security	for	your	data.	Automatically	enabled	when	your	device	joins	a	public	(unencrypted)	Wi-Fi	network	unless	an	alternate	VPN	service	is	active.	
Does	not	work	while	roaming	internationally.	AT&T CALLER ID: Requires compatible device.

AT&T BUSINESS UNLIMITED STARTER PLAN: Monthly	plan	charge	($70)	for	talk,	text	and	data	and	monthly	per-line	device	access	charges	($10	to	$70)	for	access	to	such	services.	Eligible	customers	can	get	

https://att.com/coverageviewer
http://att.com/5Gnetwork
http://att.com/activearmormseula
http://att.com/activearmorapp
http://att.com/latamcountries
http://att.com/globalcountries
http://att.com/intlcalling
http://att.com/intlppurates
https://att.com/myatt
https://att.com/premier
https://www.att.com/support/article/wireless/KM1169198
http://att.com/activearmormseula
http://att.com/activearmorapp


5 of 5

AT&T Business Unlimited Elite 
AT&T Business Unlimited Performance 

AT&T Business Unlimited Starter 
AT&T Business Unlimited Web Only

a	Smartphone	Access	Charge	Discount,	a	discount	for	having	AutoPay	and	Paperless	billing,	and/or	a	Phone	Line	Discount.	If	eligible,	each	discount	will	be	applied	via	monthly	bill	credit.	Smartphone Access 
Charge Discount: The	standard	per	month	smartphone	access	charge	($70)	is	discounted	by	$25	per	month	for	each	smartphone	that	is	purchased	at	full	price,	on	a	qualified	installment	plan,	bring	your	own,	
or	on	a	month-to-month	term.	You	will	lose	any	available	discount	if	you	upgrade	to	a	new	smartphone	with	a	service	commitment.	Autopay and Paperless Bill Discount:	$10/mo.	per	phone	line	discount	if	
enrolled	in	both	Paperless	Billing	and	AutoPay	w/	a	bank	account.	Discount	reduced	to	$5/mo.	per	phone	line	when	enrolled	in	AutoPay	with	a	debit	card.		No	discount	if	enrolled	in	AutoPay	with	credit	card.		
Pay	full	plan	cost	until	discount	starts	w/in	2	bills.	Phone Line Discount: Monthly	discount	of	$35	(1	phone	line),	$10	(2	phone	lines),	$25	(3	phone	lines),	$50	(4	phone	lines),	or	$70	(5	or	more	phone	lines)	applied	
to	your	plan	charge.	DEVICE LIMITS: 10	devices/plan.	DATA RESTRICTIONS: AT&T may slow data speeds when the network is busy. VIDEO STREAMING: Plan	does	not	include	the	Video	Management	
feature.	We	aim	to	render	streaming	video	in	standard-definition	(max	of	2	Mbps	for	customers	on	both	5G-enabled	devices	and	rate	plans	or	1.5	Mbps	for	devices	or	plans	not	compatible	with	5G)	though	some	
video	cannot	be	identified.	Sometimes,	other	content	that	content	providers	bundle	with	streaming	video	may	be	impacted	and	slowed,	including	downloads.	In	certain	situations,	we	may	deliver	video	content	
faster	or	at	higher	definition.	Details	at	att.com/VideoFeature. Tethering is prohibited. AT&T ACTIVEARMORSM MOBILE SECURITY: Requires	compatible	device	and	plan,	download	of	ActiveArmor	App	and	
acceptance	of	terms	of	service	(see	att.com/activearmormseula).	Details	at	att.com/activearmorapp. Spam/Fraud Call Blocking: May	inadvertently	block	wanted	calls;	settings	can	be	adjusted	in	the	app.	
Some	mobile	security	features	are	not	available	while	roaming	internationally.	

AT&T BUSINESS UNLIMITED WEB ONLY PLAN: Available	only	online	at	att.com/smallbusiness	and	only	for	qualified	small	business	customers	with	an	AT&T	Mobile	Business	Agreement	or	other	qualified	wireless	
service	agreement.	Monthly	plan	charge	($90)	for	talk,	text	and	data	and	monthly	per-line	device	access	charges	($10	to	$60)	for	access	to	such	services.	Eligible	customers	can	get	a	Smartphone	Access	Charge	
Discount,	a	discount	for	having	AutoPay	and	Paperless	billing,	and/or	a	Phone	Line	Discount.	If	eligible,	each	discount	will	be	applied	via	a	monthly	bill	credit.	Smartphone Access Charge Discount: The	standard	
per	month	smartphone	access	charge	($60)	is	discounted	by	$25	per	month	for	each	smartphone	that	is	purchased	at	full	price,	on	a	qualified	installment	plan,	bring	your	own,	or	on	a	month-to-month	term.	
You	will	lose	any	available	discount	if	you	upgrade	to	a	new	smartphone	with	a	service	commitment.	Autopay and Paperless Bill Discount: $10/mo.	per	phone	line	discount	if	enrolled	in	both	Paperless	Billing	
and	AutoPay	w/	a	bank	account.	Discount	reduced	to	$5/mo.	per	phone	line	when	enrolled	in	AutoPay	with	a	debit	card.		No	discount	if	enrolled	in	AutoPay	with	credit	card.		Pay	full	plan	cost	until	discount	
starts	w/in	2	bills.	Phone Line Discount: Monthly	discount	of	$55	(1	phone	line),	$30	(2	phone	lines),	$45	(3	phone	lines),	$60	(4	phone	lines),	or	$75	(5	or	6	phone	lines)	applied	to	your	plan	charge.	DEVICE LIMITS: 
6	devices/plan.	DATA RESTRICTIONS: AT&T may slow data speeds when the network is busy. VIDEO STREAMING: Plan	does	not	include	the	Video	Management	feature.	We	aim	to	render	streaming	
video	in	standard-definition	(max	of	2	Mbps	for	customers	on	both	5G-enabled	devices	and	rate	plans	or	1.5	Mbps	for	devices	or	plans	not	compatible	with	5G)	though	some	video	cannot	be	identified.	
Sometimes,	other	content	that	content	providers	bundle	with	streaming	video	may	be	impacted	and	slowed,	including	downloads.	In	certain	situations,	we	may	deliver	video	content	faster	or	at	higher	
definition.	Details	at	att.com/VideoFeature. Tethering is prohibited. AT&T ACTIVEARMORSM MOBILE SECURITY: Requires	compatible	device	and	plan,	download	of	ActiveArmor	App	and	acceptance	of	
terms	of	service	(see	att.com/activearmormseula).	Details	at	att.com/activearmorapp. Spam/Fraud Call Blocking: May	inadvertently	block	wanted	calls;	settings	can	be	adjusted	in	the	app.	Some	mobile	
security	features	are	not	available	while	roaming	internationally.	

ALL PLANS: Eligibility: Available	only	to	business	customers	with	a	qualified	wireless	service	agreement,	 including	without	limitation	the	Additional	Service	and	Equipment-Related	Terms	found	at	 
att.com/abs-addtl-terms	or	comparable	provisions	(Business Agreement).	For	Corporate	Responsibility	User	(CRU)	lines	only.	UNLIMITED DATA: For	use	in	the	United	States	(Domestic Coverage Area or 
DCA).	Compatible	phones,	tablets	and	Apple	wearables	Series	5	and	above	can	also	use	plan	data	in	Canada	and	Mexico	(OS	update	may	be	required).	Off-net	(roaming)	data	may	be	at	2G	speeds.	5G SERVICE: 
Requires	a	compatible	5G	device	and	plan.	Coverage	not	available	everywhere.	See	att.com/5Gnetwork	for	details.	5G+ SERVICE: Requires	a	compatible	5G+	device	and	plan.	Coverage	available	only	in	limited	
locations	 in	 specific	 cities.	 See	att.com/5Gnetwork	 for	 cities.	Compatible	 5G+	device	will	 display	 5G+	coverage	 indicator	when	used	 in	an	area	where	5G+	coverage	 is	 available.	Other	 restrictions	apply.	
UNLIMITED TALK: Includes	calls	w/in	the	DCA	and	international	long	distance	calls	from	the	DCA	to	Mexico	and	Canada;	compatible	phones	and	Apple	wearables	Series	5	and	higher	can	also	make	calls	within	
and	between	Mexico	and	Canada	and	from	Mexico	and	Canada	to	the	DCA	(OS	upgrade	may	be	required).	You	may	be	charged	for	calls	to	special	or	premium	service	numbers	and	calls	to	other	countries.	For	
rates,	see	att.com/intlcalling. UNLIMITED TALK TO CANADA AND MEXICO: Phones	only.	Includes	unlimited	International	Long	Distance	(ILD)	calling	from	DCA	to	Mexico	and	Canada.	You	may	be	charged	for	
calls to special or premium service numbers. Calls to Other Countries: Includes	ILD	service	that	can	be	used	to	call	countries	other	than	Canada	and	Mexico.	Per-minute	pay-per-use	rates	apply	unless	you	have	
an	ILD	service	package.	Rates	subject	to	change	w/o	notice.	For	rates,	see	att.com/intlcalling. UNLIMITED TEXT: Standard Messaging – Compatible	device	and	rate	plan	required.	Includes	unlimited	messages	
up	to	1MB	in	size	w/in	and	from	the	DCA;	phones	and	Series	5	and	higher	Apple	wearables	can	also	send	messages	within	and	from	Mexico	and	Canada	(OS	upgrade	may	be	required).	For	texting	to	other	
countries,	see	att.com/text2world.	Messages	sent	through	applications	may	incur	data	or	other	charges.	Advanced Messaging – Sender	and	recipient(s)	must	be	AT&T	postpaid	wireless	customers	with	HD	
Voice	accounts	and	capable	devices,	have	their	devices	turned	on	and	be	within	AT&T-owned	and	operated	DCA	(excludes	third-party	coverage).	 Includes	unlimited	messages	up	to	10	MB	 in	size.	Other	
restrictions	apply	and	can	be	found	at	att.com/advancedmessaging. DEVICES: Select	devices	only	(sold	separately).	Dedicated	personal	hotspot	devices,	and	laptop	aircards	are	not	eligible	for	these	plans.	
WEARABLES: NumberSync	pairing	with	compatible	smartphone	(sold	separately)	may	be	required	to	access	cellular	network.	Business Agreement Discounts: These	plans	are	not	eligible	for	additional	
discounts,	including	without	limitation	any	service	discounts	described	in	the	Business	Agreement.

Service, features, availability, pricing, terms, restrictions and conditions subject to change and may be modified, discontinued or terminated at any time w/out notice. 

GENERAL WIRELESS SERVICE TERMS: Subject to applicable Business Agreement. Service	is	not	for	resale	and	is	intended	for	use	primarily	w/in	DCA.	If	AT&T	does	not	enforce	any	of	the	terms	or	restrictions	of	
its	service	offerings,	it	is	not	a	waiver	of	AT&T’s	right	to	enforce	those	terms	or	restrictions.	AT&T	reserves	the	right	to	enforce	all	terms	and	restrictions	at	any	time.	If	AT&T	determines	your	use	of	services	violates	
any	of	the	applicable	terms	or	policies	found	in	the	Business	Agreement,	we	may	in	our	sole	discretion	suspend,	modify,	terminate	or	restrict	your	service.	COVERAGE: Coverage	map	shows	high	level	approximation	
of	areas	included	in	and	out	of	plan.	For	the	most	current	coverage	info	for	your	area,	check	att.com/coverageviewer.	Coverage	may	include	areas	that	are	served	by	unaffiliated	carriers	and	not	on	AT&T’s	owned	and	
operated	network	(off-net).	Coverage	is	subject	to	change	without	notice.	NETWORK MANAGEMENT: All	AT&T	service	is	subject	to	AT&T	network	management	practices.	See	att.com/broadbandinfo	for	details. 
OFF-NET USAGE: International	and	domestic	off-net	(roaming)	data	usage	may	be	at	2G	speeds. Excessive Off-Net Usage: You	get	an	off-net	(roaming)	usage	allowance	for	each	service	(see	Additional	Service	and	
Equipment-Related	Terms	at	att.com/abs-addtl-terms	or	comparable	provisions	in	your	Business	Agreement).	If	you	exceed	the	allowance,	your	service(s)	may	be	restricted	or	terminated.	OTHER RESTRICTIONS 
AND FEES: Other	restrictions	apply	and	may	result	in	service	termination.	If	you	purchased	a	device	that	requires	a	service	term	commitment,	an	Early Termination/Cancellation Fee	of	up	to	$750	applies	if	you	
cancel	CRU	service	after	the	first	30	days	and	before	the	service	commitment	ends.	See	att.com/equipmentETF	for	details	on	what	fee	may	apply	for	your	device	and	how	the	fee	is	prorated	over	time.	Activation/
upgrade fee per	line	(up	to	$50)	and	deposit	may	apply.	Credit	approval	may	be	required.	AT&T	reserves	the	right	to	suspend	or	terminate	service	to	your	account,	place	any	noncomplying	device	on	an	appropriate	
plan,	and/or	add	any	other	required	element	of	a	plan.	ADDITIONAL AT&T FEES & GOVT. TAXES: Monthly	AT&T	fees	apply	per	line	&	include	Regulatory	Cost	Recovery	Fee	(up	to	$1.50).	Administrative	Fee	(up	to	
$1.99),	Property	Tax	Allotment	Fee	($0.20-$0.45)	&	other	AT&T	fees	which	are	not	government-required.	Additional	one-time	Fees	may	apply.	Govt.	taxes	are	extra.	See	att.com/mobilityfees	for	more	details.
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