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At AT&T Business, we’re always looking for ways to help you with your business needs. That’s why we offer AT&T 
Mobile SelectSM – Pooled Plans to help you control your data costs and user experience. AT&T Mobile Select – 
Pooled Plans can help simplify mobility for business customers by providing flexible pooled data for eligible devices.

AT&T Mobile Select– Pooled Plans can help you 
tame overages, wrangle wasteful under usage, 
and stay connected and productive

AT&T Mobile SelectSM – Pooled Plans

The power of the data pool

Pooled data1 can help you deal with unused data and overages across teams with different data demands under 
a single billing account. For example, an insurance company may have adjusters in the field who consume vast 
amounts of data each month. The same company may have a home office where the staff uses much less data 
each month.

By having all of these users in the same data pool, the surplus data from the light users can help offset the 
overage charges of the data-heavy users.1 What's more, the data pool is flexible so you can customize it to fit 
your organization. You can have a mix of pooled plans for different devices with different data allotments, all 
within the same data pool.

•	 Users with Mobile Select - Pooled plans are added to the data pool

•	 Users deplete their own data allowances first and then incur overage charges at the specified rate

•	 If the data pool's total under usage exceeds the total over usage at month's end, the excess under usage is 
reallocated to help offset the overage charges

•	 As users come and go, the data pool goes up and down depending on individual contribution!

1	 Data pool consists of CRU lines on Mobile Select – Pooled plans within a single billing account.



Step into the 5G world

5G technology will alter the DNA of the digital experience. It's starting to already. And AT&T Mobile Select – 
Pooled Plans include access to AT&T 5G low band spectrum (5G) and millimeter wave (5G+) services1 , where each 
is available, for your capable devices. 

Mobile Select – Pooled Plans also feature:

•	 Unlimited number of domestic calls and texts

•	 Unlimited texting from the U.S. to over 200 countries

•	 Unlimited talk from the U.S. to Mexico and Canada2

•	 No roaming charges for plan data, talk & text in Mexico3

•	 High Definition video streaming (with Stream Saver turned off)4

•	 AT&T Call Protect Basic, a service designed to give your users more control over fraudulent and unwanted calls5.

•	 Automatically detects and blocks calls from likely fraudsters; 

•	 Alerts users to suspected telemarketer and spam calls; and

•	 Enables users to create and manage a personal block list by using the AT&T Call Protect app.
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1	 Limited availability; may not be avail. in your area.  See att.com/5Gforyou for coverage details. 5G Service: Req's a compatible 5G device and 
plan. 5G+ Service: Req's a compatible 5G+ device and plan. Not avail. in most areas; 5G+ service is avail. only in limited parts of select cities. 
Other restr's apply.

2	 Pay-per-use rates apply to calls made to other countries.
3	 Compatible device required. Roaming usage may be at 2G speeds. Other restr’s apply.
4	 Plan includes Stream Saver, which allows you to stream in SD. AT&T will turn it on for you. You can turn it off at any time to stream in HD 

when available. Restrictions apply. See att.com/streamsaver for details.
5	 Req's a compatible smartphone. App download and usage data charges may apply. May not identify all spam or fraud calls. Other restr’s 

apply. See att.com/securitycallprotect for details.
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Taxes, fees & other monthly charges extra. 
Data Overage: Pay-per-use rate of $0.000009536/KB applies.
1 	 Data-Only Devices: tablets, laptops, aircards, netbooks, mobile hotspot devices and select other data-only devices. Excludes routers 

and devices used for Wireless Wide Area Network connectivity. Pay-per-use roaming rates apply.
2 	 Available only for eligible data-only devices that are purchased at full price, on a qualified installment agreement, bring your own, or on a 

month-to-month term. Plan usage not available in Mexico. Pay-per-use roaming rates apply.
3 	 Connected Devices: cameras and select other data-only connected devices. Connected devices have no plan usage in Mexico. Pay-per-

use roaming rates apply.
4 	 Connected Wearables: wireless phones designed to be worn that are capable of making/receiving calls without being connected to 

another wireless device. For a list of devices, visit att.com/wearableslist.
5 	 WHP and AWI devices have no plan usage in Mexico. Pay-per-use roaming rates apply.

Select a PLAN 
for your device            Features                                          Data Allowance

Pooled 
Data

Unlimited 
Talk & Text None 100 MB 1 GB 3 GB 5 GB 7 GB 10 GB

Smartphone on installment 
plan, purchased at full price, 
bring your own, or on a 
month-to-month term

X X N/A N/A
$35/
mo.

$45/
mo.

$55/
mo.

$65/
mo.

$80/
mo.

Smartphone with a 2-year 
service commitment X X N/A N/A

$60/
mo.

$70/
mo.

$80/
mo.

$90/
mo.

$105/
mo.

Data-only device1 X N/A
$10/
mo.2

$20/
mo.

$40/
mo.

$50/
mo.

$60/
mo.

$75/
mo.

Feature phone (basic 
or quick messaging) X X N/A

$35/
mo.

N/A

Plans for the following devices don’t have a data allowance to contribute to the data pool, but the plans can 
still be part of the data pool, and the devices can benefit from any unused data in the data pool at the end of 
the bill cycle:

Connected device3 X
$5/
mo. N/A

Connected wearable4 X
$10/
mo. N/A

AT&T Wireless 
Home Phone (WHP)5 X

$20/
mo. N/A

AT&T Wireless 
Internet (AWI)5 X

$30/
mo. N/A

Build your data pool
Does your sales team need 10GB Mobile Select - Pooled Plans for smartphones while your IT team needs the 3GB 
Mobile Select - Pooled Plan for data-only devices? You can mix and match devices, plans and data allotments 
within the same data pool.
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AT&T MOBILE SELECT – POOLED PLANS: Prices are for service only. Eligibility: Available only to business and government customers with a qualified AT&T wireless service 
agreement and only for their Corporate Responsibility User (CRU) lines of service. For full service terms and conditions of service, see applicable wireless service agreement, 
including without limitation the Additional Service- and Equipment-Related Terms found at att.com/abs-addtl-terms (Business Agreement). Monthly Service Charge 
Discount: If you activate a smartphone that is purchased at full price, on a qualified installment agreement, on a month-to-month term, or bring your own, the monthly service 
charge for your Mobile Select – Pooled plan will be discounted by $25 per month as compared to the standard monthly service charge for the plan that applies if you activate a 
smartphone that is purchased with a 2-year service commitment. If you qualify, the monthly service charge discount will appear as a credit on your bill. Loss of Monthly Service 
Charge Discount: If upgrading to a smartphone with a 2-year service commitment, you will lose any monthly service charge discount for that CRU line. DEVICES: Eligible devices 
sold separately. Installment plan charges and other device purchase costs are extra. A limit on the number of financed devices per wireless account may apply. DATA: For use in 
the United States (Domestic Coverage Area or DCA). Plans for phones and $20/mo. and higher plans for data-only devices also include data usage in Mexico for compatible 
data-only devices (see Mexico Service Restrictions below). Additional or promotional data may not be available for use outside the DCA. DATA OVERAGE: If you exceed the total 
amount of data in your plan during your billing period, a pay-per-use rate of $0.000009536 per kilobyte (KB) will apply. 1,024 KB = 1 megabyte (MB); 1,048,576 KB = 1 gigabyte 
(GB). POOLED DATA: Within each billing account number (BAN), all CRUs activated on Mobile Select - Pooled plans will be combined with any CRU lines activated on AT&T Mobile 
Select Priority - Pooled plans and any CRU lines activated on select other qualified Mobile Select plans that include BAN-level pooled data and the same data overage rate to 
create a "Data Pool." Every billing cycle, each CRU line first uses its plan’s included data allotment (Data Allowance), if any. If a CRU line does not use all of its Data Allowance, it 
creates an underage in the amount of the unused Data Allowance (Under Usage). If a CRU line uses more than its Data Allowance (e.g., any CRU with a 0GB plan), the CRU line 
incurs Data Overage charges in the amount of the excess data usage (Over Usage). At the end of the billing cycle, AT&T calculates the total Under Usage and Over Usage amounts 
for CRU lines in the Data Pool and then compares the two totals. If the total Under Usage amount exceeds the total Over Usage amount (and the total Under Usage amount is 
greater than zero), the total Under Usage is allocated among CRU lines in the Data Pool with Over Usage (if any), resulting in per line credits on your invoice equal to each such 
CRU line’s Data Overage charges. Any remaining Under Usage will be forfeited. If the total Over Usage amount exceeds the total Under Usage amount (and the total Under Usage 
amount is greater than zero), the total Under Usage is divided by the total Over Usage to create an allocation factor that is applied equally to each CRU line’s Data Overage charges 
to determine each such CRU line’s share of the total Under Usage amount, resulting in per line credits on your invoice to partially offset each such CRU line’s Data Overage 
charges. For example, if a Data Pool has a total of 100 KB of Under Usage and a total of 1,000 KB of Over Usage (which means an allocation factor of 10%), then your invoice will 
show, with respect to each CRU line in the Data Pool with Over Usage, both (a) the CRU line’s Data Overage charges at the specified Data Overage rate, and (b) a bill credit equal 
to 10% of the CRU line’s Data Overage charges. Migrating CRU lines to different plans during a bill cycle may result in one-time prorations or other impacts to the credit 
calculation. If your organization’s foundation account number (FAN) has multiple BANs, you may have one Mobile Select – Pooled plan Data Pool for each BAN under the FAN; 
however, CRU lines in one Data Pool cannot take advantage of another Data Pool’s Under Usage, and each CRU line can only be part of one Data Pool at a time. AT&T reserves the 
right to limit the number of CRU lines in a Data Pool due to business needs and system limitations. 5G SERVICE: AT&T 5G low band spectrum (5G) service requires a compatible 
plan and 5G device. 5G service is not available everywhere. See att.com/5Gforyou for details. 5G+ SERVICE: AT&T 5G mmWave (5G+) service requires a compatible plan and 5G+ 
device. 5G+ service is not available in most areas; it is available only in very limited parts of specific cities. Compatible 5G+ device will display 5G+ coverage indicator when used 
in an area where 5G+ coverage is available. 5G+ service is available outdoors within line-of-sight of cell site only. Stream Saver may not be available on 5G+ network. Other 
restrictions apply. See att.com/5Gforyou for details. TETHERING/MOBILE HOTSPOT: is allowed with compatible devices. VIDEO STREAMING: Includes Stream Saver feature 
which streams higher definition video in Standard Definition (max 1.5 Mbps) on compatible devices. Feature will not recognize all video content and may affect the speed of video 
downloads. To enjoy higher definition video when available, you can turn it off or back on at any time at att.com/premier. Streaming/video resolution vary, are affected by other 
factors and restrictions apply. Details at att.com/streamsaver. UNLIMITED TALK: For phones and Connected Wearables only. Includes unlimited calls within the DCA (plans for 
phones also include calls within Mexico). Service may be terminated for excessive roaming (see Business Agreement). Unlimited Nationwide Calling: For WHP and AWI only. 
Includes long distance calls within and from the DCA to the DCA, Guam and Northern Mariana Islands. Unlimited Talk to Canada and Mexico: For phones, Connected Wearables, 
WHP and AWI only. Includes unlimited International Long Distance (ILD) calling from DCA to Mexico and Canada only. You may be charged for calls to special or premium service 
numbers. Calls to Other Countries: Plans for phones, Connected Wearables, WHP and AWI also include ILD calling from the DCA (plans for phones also include calling from 
Mexico) to countries other than Canada & Mexico. Per minute pay-per-use rates apply unless an ILD service package is added to the CRU line placing such calls. Rates subject to 
change without notice. For rates, see att.com/intlcalling. UNLIMITED TEXT: Standard Messaging – For phones and compatible Connected Wearables only. Includes unlimited 
number of messages up to 1MB in size within and from the DCA (plans for smartphones and feature phones also include messaging within and from Mexico) to more than 200 
countries for text messages and 120 countries for picture and video messages. AT&T may add, change, and remove included countries at is discretion without notice. Messages 
sent through applications may incur data or other charges. Visit att.com/text2world for details. Advanced Messaging – For customers with Advanced Messaging capable 
devices only. Both sender and recipient(s) must be AT&T postpaid wireless customers with HD Voice accounts, and both must have their advanced messaging capable devices 
turned on and be within AT&T’s owned and operated DCA (third party coverage and use in Mexico are excluded). Includes unlimited number of messages up to 10MB in size. 
Additional restrictions apply and can be found at att.com/advancedmessaging. AT&T CALL PROTECT BASIC: Provides network-based and application-based features that help 
manage unwanted calls. AT&T Call Protect Basic (a) automatically blocks calls AT&T determines to be fraud/scam, and (b) provides suspected spam alerts. AT&T will activate the 
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AT&T coverage area

Map shows approx. outdoor coverage in domestic licensed/roaming 
areas. Actual coverage may differ. Service not avail. everywhere. See
att.com/coverageviewer for coverage details. For add'l info on 5G or
5G+, see att.com/5Gforyou.

No service area
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feature for you. You can opt-out at any time by using your online account management portal at att.com/premier or by contacting your sales representative. Device 
Requirements: Each line requires a compatible VoLTE-enabled smartphone (either an iPhone 6 or newer operating on iOS version 9.3 or higher or an AT&T HD Voice-enabled 
Android smartphone). AT&T Call Protect App (CP App): Allows CRUs to adjust call blocking settings to establish and manage a personal call blocking list. CRUs must download 
the CP App onto their qualified smartphone from generally available app stores, such as Apple iTunes® and Google® Play. The CP App requires Customer and individual CRUs to 
accept the terms of a EULA found at att.com/legal/terms.callProtectEULA.html prior to use. Limitations: AT&T Call Protect Basic is not guaranteed to be accurate and may 
inadvertently block wanted or permissible calls (including service messages) or misidentify numbers as suspected spam or potential fraud. Other restrictions apply; see att.com/
securitycallprotect for more details. MISCELLANEOUS: Connected Wearables: Visit att.com/wearables to find available Connected Wearables. Wireless Home Phone (WHP): 
is a wireless voice service (Commercial Mobile Radio Service or CMRS). WHP devices are no longer available for purchase from AT&T. AT&T Wireless Internet (AWI): is a wireless 
voice service (CMRS) & mobile broadband internet access service. For AWI details visit att.com/wirelessinternet. WHP & AWI General: Messaging excluded. For emergency calls, 
provide location to 911 operator. Devices have backup battery but landline equipment with separate power will not place/receive calls (including 911) during outage. Not 
compatible with landline dependent services like medical alert monitoring systems. Other compatibility limitations apply. Mexico Service Restrictions: Plan usage not available 
in Mexico on Connected Devices, Connected Wearables, WHP, AWI and any AT&T Mobile Select - Pooled plans for Data-Only Devices that include less than 1GB of data. Pay-per-use 
roaming rates will apply for such devices and plans. Business Agreement Discounts: Plans that have a monthly service charge of less than $35 are not eligible for any CRU service 
discount described in the Business Agreement. Invoicing Limitation: Plans are not eligible for combined (wireless/wireline) billing.

All offers, promotions, pricing, terms, restrictions & conditions subject to change & may be modified, discontinued or terminated at any time without notice.

GENERAL WIRELESS SERVICE TERMS: Subject to applicable Business Agreement. Service is not for resale & is intended for use primarily within the DCA. If AT&T does not 
enforce any of the terms or restrictions of its service offerings, it is not a waiver of the right to enforce those terms or restrictions. AT&T reserves the right to enforce all terms 
and restrictions at any time. AT&T determines your use of the services violates any of the applicable terms or policies found in the applicable Business Agreement, we may in our 
sole discretion suspend, modify, terminate, or restrict your service. COVERAGE: Coverage map shows high level approximation of areas included in and out of plan. For the most 
current coverage info for your area, check att.com/coverageviewer. Coverage may include areas that are served by unaffiliated carriers & not on AT&T’s owned and operated 
network (off-net). Coverage is subject to change without notice. NETWORK MANAGEMENT: All AT&T service is subject to AT&T network management policies. See att.com/
broadbandinfo for details. OFF-NET USAGE: International and domestic off-net (roaming) data usage may be at 2G speeds. Excessive Off-Net Usage: You get an off-net 
(roaming) usage allowance for each service. If you exceed the allowance, your service(s) may be restricted or terminated. OTHER RESTRICTIONS & FEES: Other restrictions apply 
and may result in service termination. If you purchased a device that requires a term commitment, an Early Termination/Cancellation Fee applies if you cancel CRU service after 
the first 30 days and before the CRU service term ends. See att.com/equipmentETF for details on what fee may apply for your device and how the fee is prorated over time. 
Activation/upgrade fee per line (up to $45) & deposit may apply. Credit approval may be required. AT&T reserves the right to suspend or terminate service to your account, place 
any non-complying device on an appropriate plan, and/or add any other required element of a plan. Additional Monthly Fees & Taxes: Apply per line & include Regulatory Cost 
Recovery Charge (up to $1.50), Administrative Fee ($1.99), & other fees which are not government-required surcharges (including without limitation a Property Tax Allotment 
surcharge of $0.20-$0.45 applied per CRU’s assigned number) as well as taxes. Additional one-time charges may apply. See att.com/mobilityfees for more details. For full service 
terms and conditions, see the Business Agreement.

AT&T Mobile SelectSM – Pooled Plans

©2021 AT&T  Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of AT&T  Intellectual Property.   |  376401-101121
v.102721

page 5 of 5

Questions on accessibility by persons with disabilities:
866.241.6568

For deaf/hard-of-hearing customers:
(TTY) 866.241.6567

At AT&T Business, we know you have a lot of choices in service providers. We can't thank you enough for continuing to 
choose us. 

To take advantage of these great offers, contact your AT&T Representative or go online at att.com/mobileselect.
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