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Overview

Bring-your-own-device custom packages
Enterprise and Small Business company administrators: Create custom 
packages that bundle the rate plans and features you use most to 
make shopping a breeze. You and your Corporate Responsibility Users 
(CRUs) can then add a custom package to the Shopping Cart in just 
one click. 

You’ll create your custom package after completing the Bring Your 
Own Device page. Simply add a rate plan and other selections to the 
Shopping Cart, and then click Save as custom package. Up to 10 bring-
your-own-device custom packages can be created and saved. 

Premier allows you and your CRUs to:

– View the saved custom packages on the Premier Online Store Bring 
Your Own Device page.

– Add a custom package to the Shopping Cart in a single click.

Images provided in this presentation are for illustrative purposes only.

2



Create custom packages to quickly bring your own devices to AT&T

© 2017 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo, Mobilizing Your World and DIRECTV are registered trademarks and 
service marks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks are the property of their respective owners.

Accessing the Bring Your Own Device page

Getting started
On the Start Shopping page, select Yes or No, and then Set up new service on a device you already 
own. Next enter your ZIP code, and click Continue to go to the Bring Your Own Device page. 
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Saving your selections as a custom package

Create and save your 
custom package
The Bring Your Own Device page opens.

– Identify the device and select a SIM 
card option. 

– Click Select a Plan to shop for and add 
items to the cart that meet your 
organization’s requirements. At a 
minimum, include a voice and data plan, 
or Mobile Select℠ plan. You can also 
add features. (Not shown.)

– Save your selections as a custom package, 
in the Shopping Cart by clicking Save 
custom package. Then enter a unique 
name for your package, and click Save.

Premier Online Store updates in near-real time 
and your custom package appears on the 
Bring Your Own Device page. 

Click to save 
your cart as a 
custom package.
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Shopping saved bring-your-own-device custom packages

One-click shopping for you 
and your CRUs
To shop bring-your-own-device custom packages, 
you or your CRUs complete the Start Shopping 
page. (See page 3). 

The Bring Your Own Device landing page opens. 

You or your CRUS:

– Identify the device and select a SIM card 
option. Available packages compatible with 
the identified device appear on the page. 

– A custom package can be selected by clicking 
Add to Cart.

– In the Shopping Cart, review the order and 
click Checkout.For quick 

shopping, click 
Add to Cart.

5



Create custom packages to quickly bring your own devices to AT&T

© 2017 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo, Mobilizing Your World and DIRECTV are registered trademarks and 
service marks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks are the property of their respective owners.

Bring-your-own-device custom packages

More information 
– Custom packages save you and your CRUs time by:

• Establishing pre-approved selections.

• Providing one-click shopping.

• Removing the need for order approval.

– To view the package details, you and your CRUs can click the package name to open the package 
details window.

– On the Bring Your Own Device page, only company administrators can see if a custom package 
contains discontinued Rate plans and features. You can then delete these packages.

– The bring-your-own-device custom packages you set up are also available to users porting their 
service to AT&T from another provider.

– To port a number, the device must be unlocked by the current provider.

– If you or your CRUs want to port a number to AT&T, follow the initial steps on the page 3, and 
check the I want to port (transfer) a number to AT&T box. Complete the information to port a 
number and then click Continue to follow the one-click shopping steps on page 5.
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Be social

Be Social 
Stay up to date with the latest AT&T Premier news and take part in lively 
conversations on our social media platforms.
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https://forums.att.com/t5/Business-Community/ct-p/Business_Community
https://forums.att.com/t5/Business-Community/ct-p/Business_Community
https://mobile.twitter.com/ATTBusinessCare
https://mobile.twitter.com/ATTBusinessCare
http://www.facebook.com/ATTSmallBiz
http://www.facebook.com/ATTSmallBiz
http://go-att.us/premierall
http://go-att.us/premierall
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