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ABBREVIATION AND ACRONYM DEFINITION LIST 

Abbreviation/Acronym Definition 

AA Access Arrangement 

ACS Audio Conferencing Service 

ATQ Authority to Quote 

CBSA Core Based Statistical Area   

CHS Colocated Hosting Service 

CLIN Contract Line Item Number 

CLLI Common Language Location Identifier 

CLONES Control Location Online Entry System 

CONUS Continental United States 

COR Contracting Officer Representative 

CSVS Circuit Switched Voice Service 

CW Cable and Wiring 

DDoS Distributed Denial of Service 

DFS Dark Fiber Service 

DHS Department of Homeland Security 

E-LAN Ethernet Private Local Area Network 

E-LINE Ethernet Private Line 

ETS Ethernet Transport Service 

FAR Federal Acquisition Regulations 

FCC Federal Communications Commission 

FFP Firm Fixed Price 

FISMA Federal Information Security Management Act 

FSSI Federal Strategic Sourcing Initiative 

FTTP Fiber to the Premises 

IaaS Infrastructure as a Service 

ICB Individual Case Basis 

ID Identifier 

IDPS Intrusion Detection and Prevention Service 

IP Internet Protocol 

IPS Internet Protocol Service 

IPv4 Internet Protocol version 4 

IPv6 Internet Protocol version 6 

IPVS IP Voice Service 

IT Information Technology 

ITSM IT Service Management 

IVR Interactive Voice Response 

KPI Key Performance Indicator 

LAN Local Area Network 

LEC Local Exchange Carrier 

LSA Local Service Agreement 

M2M Machine to Machine 

MAN Metropolitan Area Network 

MLAN Militarized Local Area Network 

MM Managed Mobility 

MMC Monthly Maintenance Charge 
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Abbreviation/Acronym Definition 

MMS Multimedia Messaging Service 

MNS Managed Network Service 

MPLS Multi-protocol Label Switching 

MPOE Minimum Point of Entry 

MRC Monthly Recurring Charge 

MSRP Manufacturer’s Suggested Retail Price 

MSS Managed Security Service 

MTIPS Managed Trusted Internet Protocol Service 

MWS Wireless Service  

N/A Not Applicable 

NOC Network Operations Center 

NRC Non-Recurring Charge  

NSC Network Site Code 

NTP Notice to Proceed 

OCO Ordering Contracting Officer 

OCONUS U.S. Territories and Possessions Outside Contiguous 48 States 

OEM Original Equipment Manufacturer 

OLP Official List Price 

OWS Optical Wavelength Service 

PaaS Platform as a Service 

PCL Physical Concentration Location 

PHub Pricing Hub 

PICC Presubscribed Interexchange Carrier Charge 

PLS Private Line Service 

POP Point of Presence 

POTS Plain Old Telephone Service 

PSTN Public Switched Telephone Network 

PTT Push-to-Talk 

RBAC Role Based Access Control 

RFP Request for Proposal 

SaaS Software as a Service 

SDN Software Defined Network 

SDP Service Delivery Point 

SIP Session Initiation Protocol 

SLA Service Level Agreement 

SMS Short Messaging Service 

SOC Security Operations Center 

SONETS Synchronous Optical Network Service 

SOW Statement of Work 

SRE Service Related Equipment 

SRL Service Related Labor 

SWC Serving Wire Center 

T&M Time and Material 

TDM Time Division Multiplexing 

TECP Total Evaluated CBSA Price 

TIC Trusted Internet Connection 

TFS Toll Free Service 



 
GSA FAS Office of Information Technology Category 
Enterprise Infrastructure Solutions (EIS), Volume 6 — Price  

Contract Number: GS00Q17NSD3000
Modification Number: P00124

Effective Date: November, 2019
 

Use or disclosure of data contained on this page is subject to 
the restriction on the title page of this document. 

Submission Number: AT00320.04a
Electronic File Name: ATT_Vol_6. Price_1 of 5_v2

vii

 

Abbreviation/Acronym Definition 

TO Task Order 

TUC Task Order Unique CLIN 

UCC Uniform Commercial Code 

UCS Unified Communications Service 

USF Universal Service Fund 

V&H Vertical and Horizontal 

VoIP Voice over Internet Protocol 

VPN Virtual Private Network 

VPNS Virtual Private Network Service 

VTS Video Teleconferencing Service 

WAN Wide Area Network 

WCS Web Conferencing Service  
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VOLUME 6 — PRICE [L.34; L.35; L.8; L.9; L.25(1); L.27.2; M.3; M.4; M.5; B; J.1; 
J.2.3; J.4; J.16; J.19(6)] 

1 Price Response [L.34; L.35; L.8; L.25(1); L.27.2; M.3; M.4; M.5; B; J.1; J.4; J.16; 
J.19(6)] 

Over the full term of the EIS contract, the General Services Administration (GSA) 

and customer agencies will benefit from AT&T high value EIS offering, enabling 

delivery of services based on: 

 Competitive, market-based pricing for a broad suite of services and support 

 Improved agility and price efficiencies through reduced pricing, ordering, and 

billing complexity  

 Modern and highly secure global network providing comprehensive geographic 

service delivery coverage across Continental United States (CONUS), Outside 

Contiguous United States (OCONUS), and Non-Domestic locations 

 Service integration competencies to define price competitive solutions and free 

GSA to focus on agency support and agencies to focus on mission 

accomplishment 

 Timely transition to EIS that maximizes initial value to GSA and customer 

agencies, while maintaining a continuous focus on value enhancements over 15 

years 

GSA’s best value source selection approach 

clearly communicates the significance of 

competitive pricing — with equivalence to the 

tiered combination of the technical, management 

and past performance factors. We have worked 

to produce high value across each of these 

factors. Our price perspective includes the full 

life-cycle of the service and total cost of service 

ownership for GSA and the agencies. This 

volume summarizes the results and value of our 

competitive pricing efforts, provides a definition 

Investing in the Future of EIS 

 AT&T invests in network enhancements and 
service innovations to strengthen future 
mission success for the agencies which 
depend on GSA-provided support services 

 Technology enhancements will continue to 
benefit pricing by enabling an efficient internal 
financial structure through IP-based integrated 
solutions to connect, protect, virtualize and 
manage 

 From 2009 to 2014, AT&T invested $140B in 
our networks in the US enhancing coverage, 
increasing capacity and improving security 

 AT&T holds over 12,500 patents 
demonstrating our on-going commitment to 
research benefiting service innovation and 
network security and capacity/reliability  

 AT&T’s expanding global presence provides 
network connectivity and support across voice, 
text, and data services in over 190 countries 
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of AT&T’s comprehensive geographic coverage, and describes how EIS business 

processes and pricing approaches deliver value to GSA and the agencies. 

Consistent with GSA’s NS2020 strategy, our proposal includes:  

 Initial delivery of competitively priced, compliant, and highly secure service offerings 

 Future perspectives on how technical, security, and network innovation will deliver 

additional financial and performance benefits for agencies over the full EIS period of 

performance. 

Table 1-1 aligns GSA EIS goals with our proposal at start of the contract and how future 

enhancements can be achieved, further strengthening goal accomplishment. 

Table 1-1. Best Value Perspective Establishing and Evolving AT&T EIS Pricing, Technical and Management 
Responses. AT&T combines a high value initial focus with a future 15 year best value enhancement perspective. 

GSA’s EIS 
Goals 

Start of Contract High Value State Future Value Enhancements 

Highly 
Competitive 
Prices 

 Market-based pricing for fully compliant 
services 

 Bundling of task order services 

 Integrated solution price benefits 

 Reducing total cost to agencies of service 
delivery ownership over the full service life-
cycle 

 Price reductions via enhanced flexibility and 
agility in service provisioning and network 
scalability as IP-technology further enables 
Network Function Virtualization and Software 
Defined Network (SDN) approaches, which will 
then be applied to agency services and 
supporting network architectures 

Service 
Continuity 

 Extend service availability from Networx to 
EIS 

 Networx and Local Service Agreement (LSA) 
incumbencies strongly mitigate risk of 
service disruption as EIS starts its 
operations 

 Security compliance 

 Cyber security industry leadership 

 Continuing to invest in network robustness, 
bandwidth and footprint 

 Requests for Proposal (RFP) Section C.1.6 
supported expansion of services and coverage 
following Notice to Proceed (NTP) 

High-Quality 
Service 

 Fully compliant services 

 Multi-year record of meeting and exceeding 
Networx Service Level Agreement (SLA) 
Key Performance Indicators (KPIs) and 
metrics 

 Significant investment in technology leading to 
improved service quality and new service 
offerings over the 15 year period of 
performance 

Full Service 
Vendor 

 Providing 28 of 34 Table B.1.2.1.1 services 

 Mandatory services for 99 of top 100 Core 
Based Statistical Area (CBSA) 

 Network coverage for 779 of 929 total 
CBSA’s 

 Non-Domestic coverage for 257 call 
terminations from RFP Table B.4.2.1 

 On-line catalog-based service ordering 

 Deliver AT&T commercial services to GSA and 
its agencies 

 Software-defined networks – network 
virtualization 

 Expansion of IP-based services 

 Through AT&T strategic relationships with 
leading industry providers, EIS will benefit from 
future service definitions and technology 
offerings 

Operations 
Support 

 National and global support capability 

 Government Center web-portal customer 
interface 

 IP-based implementations further improve 
network scalability and virtualization 

Transition 
Assistance 
and Support 

 Networx transition lessons-learned 

 Compliant and responsive Transition On 
approach 

 Processes and experience will be in place to 
enable future contract and work transitions to 
EIS 
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GSA’s EIS 
Goals 

Start of Contract High Value State Future Value Enhancements 

 AT&T will review opportunities for one- time 
price reductions for existing service 
transitions (Installation, and non-recurring 
charges). 

 Apply expertise to Transition Off phase of EIS 

 

The compliant services and extensive geographic coverage in AT&T’s EIS response are 

overviewed in Table 1-2. Details regarding the CBSA (CONUS/OCONUS) and Non-

Domestic coverage for these services are available to GSA in Section 1.5. 

In response to requirements in RFP Section B, the pricing approach to develop 

competitive prices for each mandatory and optional service being bid is presented in 

this volume.  For most bid services, this information is provided in subsequent sections 

of this volume.  The pricing structure used for three of the bid services not addressed in 

later sections included the following elements: 

 Contact Center — NRC for one-time service initiation charge, NRC based on the 

number of active agents, monthly recurring charge (MRC) based on the number of 

active agents, and Feature Charges (composed of NRC, MRC, and/or Usage 

Charges) 

 Commercial Fixed Satellite — NRC, MRC, and Usage Charges 

 National Security and Emergency Preparedness — NRC per circuit to register for 

priority installation, priority restorations, and priority level for design changes. 

For all services being bid, detailed price information complementing the information in 

this volume is provided via our pricing tables defined in RFP Section B.2, which have 

been uploaded to GSA’s AcquServe™ portal. 

Throughout the life of the EIS contract, AT&T intends to present GSA with value 

enhancements by seeking GSA concurrence, consistent with GSA’s future expectations 

for EIS as articulated in RFP Section C.1.6, to improve and expand services offered and 

to provide enhanced geographic coverage as AT&T continues to invest in the expansion 

of the footprint and capacity of its global network. 
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Table 1-2. AT&T EIS Response – Services and Coverage. Competitive pricing of a compliant suite of services, 
available globally based on comprehensive CBSA and Non-Domestic coverage. 
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Virtual Private Network (M) Y 99 779 149 Commercial Fixed Satellite Y N/A N/A N/A 
Ethernet Transport (M)  Y 99 779 0 Managed Network (M) Y 99 779 0 
Optical Wavelength Y 99 771 0 Web Conferencing Y N/A N/A 0 
Private Line Y 99 779 11 Unified Communications Y 99 779 0 
Synchronized Optical 
Network 

Y 99 771 0 Managed Trusted Internet 
Protocol 

Y 99 779 46 

Dark Fiber Y 10 12 0 Managed Security Y 99 779 0 
Internet Protocol  Y 99 779 46 Managed Mobility Y N/A N/A N/A 
IP Voice (M) Y 99 779 0 Audio Conferencing Y N/A N/A 26 
Toll Free Y 99 779 170 Department of Homeland 

Security (DHS) Intrusion 
Prevention Security 

Y N/A N/A N/A 

Contact Center Y N/A N/A N/A Access Arrangements (M) Y 99 779 170 
Collocated Hosting Y N/A N/A N/A Service Related 

Equipment 
Y 99 779 0 

Infrastructure as a Service Y N/A N/A N/A Service Related Labor 
(SRL) 

Y 99 779 0 

Content Delivery Network Y N/A N/A N/A Cable and Wiring Y 99 779 0 
Wireless Y N/A N/A N/A National Security and 

Emergency Preparedness 
Task-Order Based 

No-Bid Optional Services 

Circuit Switched Voice Service, Circuit Switched Data Service (CSDS), Commercial Satellite Service (mobile only), 
Video Teleconferencing Service (VTS), Platform as a Service (PaaS), Software as a Service (SaaS) 

Notes 

(1) Applying RFP Sections G.2.4, Contract Modifications, and J.4, Guidelines for Modifications to EIS Program 
Contract, no-bid optional services could be specified, priced, and added to the EIS contract following award 
based on the need to respond to specific agency task order requirements. 

(2) Services marked N/A for coverage are non-CBSA. 
(3) Dark Fiber Service is provided as a custom solution service.  

Sections 1.1 through 1.2.4, respond to RFP requirements dealing with service delivery 

arrangements and pricing. Figure 1-1 depicts conceptual service delivery arrangements 

between agency service delivery locations and the AT&T network. This illustrates how 

Network Site Codes (NSC), Physical Concentration Locations (PCL), Local Exchange 

Carrier (LEC) Serving Wire Centers (SWC), Pricing Hubs (PHub) and Point of Presence 

(POP) inter-relate. Further discussion of elements of this are discussed in subsequent 

sections of this volume.  
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Figure 1-1. Pricing Structures Framework. Price constructs are mapped to standard network topology terms to 

facilitate ease of understanding and application. 
 

1.1 Pricing Hubs (PHub) [L.34.1(1); B.1; B.4] 

PHub use will enable GSA and agencies to benefit from competitive pricing based 

on AT&T’s comprehensive geographic footprint and extensive supply chain and 

market-based negotiated prices with regional vendors. Pricing Hubs (PHub) are 

group service delivery locations with a common price and access service type to a 

unique Network Site Code (NSC) identifier for price aggregation. 

1.1.1 The Pricing Strategy for Assigning Network Site Codes (NSC) to PHubs 
[L.34.1(1)(a)] 

PHubs are used to assign a unique identifier to locations with the same price for the 

same access service type. This PHub identifier (ID) is used only for pricing purposes 

and is independent of the physical network. A PHub is required for each access type 

priced at that location. If price benefits result, AT&T can assign multiple NSCs to a 

single PHub to reduce the number of price elements needed. Similarly, AT&T can 

provide a custom price for a single location by associating a single NSC and access 

type to a PHub to which no other NSCs are assigned. PHubs simplify monthly recurring 

charges (MRC) for access pricing by eliminating the need for modifications when adding 

new locations to the contract, since new locations can be associated with an existing 

PHub ID. Access non-recurring charge (NRC) may not vary by PHub, but may vary by 

Country or Jurisdiction ID. AT&T selects and assigns a PHub ID to a set of prices by 

access type (i.e., by bandwidth). AT&T uses existing SWC eight-character Common 

Language Location Identifier (CLLI) codes as the PHub ID when assigning NSCs. The 

NSC identifies a physical location, an agency/customer building, PCL, and/or POP. A 

physical address is required for each NSC. GSA will update and maintain an NSC 
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database to ensure that every government location is associated with a single NSC ID 

even where multiple addresses may refer to the same location.  

As a part of the process of assigning NSCs to PHubs, AT&T will make use of the data 

contained within the iconectiv™ Control Location Online Entry System (CLONES) 

database. Iconectiv™ is the trusted and neutral provider of telecom registries, 

clearinghouses, and interconnection. AT&T manages all of its internal network 

equipment information and interconnections with other networks, through the use of the 

iconectiv™. 

If an NSC exists within iconectiv™, it will detail the physical address, city, state, 

latitude/longitude, and SWC associated with that NSC. AT&T will use GSA Systems, via 

an informational submission, to update Table B.4.1.7 with the building NSC to PHub ID 

mapping. AT&T will populate and maintain the relationship between Building NSCs and 

their respective PHubs in Table B.4.1.7.  The PHubs in Table B.4.1.7 will be used in 

conjunction with the access pricing tables in Section B.2.9 to set access prices. If a new 

address is required and no NSC has been established, then AT&T requests to have an 

NSC created through iconectiv™ for the new location. Once the NSC has been created, 

it will be accessible in iconectiv™ within 24 hours. The mapping of each NSC to an 

appropriate PHub, will be based on required throughput speed, interface type, and 

street address, and will be maintained in Table B.4.1.7. The process flow by which 

NSCs are assigned to PHubs is shown in Figure 1.1.1-1. 

 
 

Figure 1.1.1-1. AT&T NSC to PHub Process Flow. AT&T utilizes the iconectiv™ CLONES database to determine if 
a new NSC or PHub identifier needs to be created.  

 

AT&T pricing strategies are based on access type required, whether wireline or 

Ethernet. No pricing strategies are required for optional access types – Cable, Fiber to 

the Premises (FTTP), and Wireless. 

To provide advantageous access pricing, AT&T takes advantage of its 21 state footprint 

and has negotiated market competitive price points with LEC’s for SWC access based 
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on the physical network topology of the LEC’s SWCs to our POP sites. AT&T will use 

existing SWC CLLIs as the basis for the PHub identifier for wireline and Ethernet access 

when assigning NSCs for these local service areas because it is a reliable pricing 

structure based on AT&T’s extensive experience with the Networx contracts. We have 

chosen to use the LEC’s SWCs as the access PCL under EIS to ease the management 

of the information by using the same relationship as PHubs. This both simplifies the 

implementation of the wireline access PHub requirement and allows us to offer GSA 

price points that reflect local market competition. 

1.1.2 The Pricing Strategy for Adding NSCs to PHubs Post-Award [L.34.1(1)(b)] 

The post-award process for adding NSCs to PHubs for either access type is similar to 

that discussed above and shown in Figure 1.1.1-1. AT&T will provide the government 

with competitive pricing by using its broad geographic footprint, which enables localized 

price negotiations with AT&T extensive network of regional vendors. Selected vendors 

will be asked to price access based on current competitive pricing for their region. 

AT&T will use the iconectiv™ data to determine the appropriate SWC and use the SWC 

CLLI as the access type PHub identifier. AT&T will use GSA Systems, via an 

informational submission, to update table B.4.1.7 with the building NSC to PHub ID. The 

government will reference Table B.4.1.6 to verify that the relationships within Table 

B.4.1.7 result in fair and reasonable prices as identified in the tables in Section B.2.9. A 

contract modification is not required if the PHub ID exists in the contract.  If a PHub ID 

does not exist, then the Access Arrangement tables in Section B.2.9.1 will be updated 

and a contract modification will be requested. If the PHub identifier does not exist in 

iconectiv™, then a new SWC access type price will be created by AT&T based on the 

competitive rate data for the region and service. 

Based on AT&T’s broad geographic reach and extensive supply chain of regional 

suppliers, this approach results in competitive pricing using current local market price 

points – whether for wireline or Ethernet access.  

1.2 Physical Concentration Locations (PCL) and Points of Presence (POP) 
[L.34.1(2); B.1; B.4] 

AT&T provides GSA a series of identifiers for infrastructure and pricing purposes 

in the EIS proposal. Two of these identifiers, the PCL and POP, are also identified by 
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the broader government-provided NSC, which pinpoints a physical location with an 

eight-character CLLI code. PCLs map to all NSCs in the iconectiv™ CLONES database 

for physical location aggregation. These GSA network infrastructures provide agencies 

with pinpoint accuracy and service availability information required in the Task Order 

(TO) provisioning process. 

1.2.1 The Process for Associating NSCs to PCLs [L.34.1(2)(a)] 

The PCL represents both legacy Networx SWCs and newer network infrastructure 

access connectivity. A PCL is any place multiple connections like copper wire, fiber, and 

coax are aggregated at POPs and SWCs. PCL may refer to the access side or the 

network side of the service. AT&T uses existing SWC CLLI codes as the eight-character 

PCL ID when assigning NSCs. AT&T validates all GSA NSCs and NSC-to-PCL 

mappings which are maintained by AT&T. 

As orders are placed on the EIS contract, new NSCs may need to be created for new 

service locations and added to the contract. As required, AT&T will create the new NSC 

code which will be accessible from the iconectiv™ CLONES database. If an NSC exists, 

it will detail the physical address, city, state, latitude/longitude, and SWC associated 

with that NSC. AT&T will submit a contract modification to add the new NSC to the 

contract. If a new address is required and no NSC has been established, then AT&T 

requests to have an NSC created through iconectiv™ for the new location. Once the 

NSC has been created, it will be accessible in iconectiv™ within 24 hours. AT&T will 

use GSA Systems, via an informational submission, to update table B.4.1.6 with the 

building NSC to PCL NSC mapping. Each NSC will map to an appropriate PCL based 

on required throughput speed, interface type, and street address. 

AT&T links the GSA NSC to AT&T PCL and PHub identifiers as specified in RFP 

sections B.4.1.6 and B.4.1.7 resident within GSA Systems. AT&T uses the PHub ID to 

specify a set of prices by access type (e.g., by bandwidth). AT&T is responsible for 

updating and maintaining these tables to facilitate the validation of orders and invoices. 

Such table updates are provided to GSA for their incorporation into GSA Systems. 

1.2.2 The Process for Associating PCLs to POPs [L.34.1(2)(b)] 

While the PCL describes a place where access connections are aggregated, the POP 

identifies the AT&T controlled physical location or demarcation point where network 
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facilities provide EIS services, and is the network access point for agencies. For pricing 

purposes, the POP is identified by the NSC. AT&T will create both CONUS/OCONUS 

and Non-Domestic POP identifiers. AT&T will maintain and update the CONUS and 

OCONUS information for GSA in accordance with Table B.4.1.1. This table provides 

Vertical & Horizontal (V&H) coordinates. Non-Domestic POP identifiers will be 

maintained in the Table B.4.1.2, which provides Country/Jurisdiction ID and the name of 

the provider, if it is not AT&T. 

AT&T links PCLs to specific POPs based on bandwidth capabilities (e.g., minimum and 

maximum megabits/second and/or gigabits/second). RFP Section B.4.1.5.1 shows 

fifteen groupings for wireline, Ethernet, cable, and dark fiber. For those PCL to POP 

relationships with multiple bandwidth groups, AT&T uses an inclusionary bracket 

descriptor as shown in Table 1.2.2-1. 

Table 1.2.2-1. Example PCL to POP Relationship Table. AT&T maps PCLs to POPs with easily understood 
bandwidth bracket relationships. 

PCL NSC Bandwidth Group ID POP NSC 

1 {1,2,3,4,5,6,7,8,9,10,11,12,13,14,15} A 

2 {9,13} B 

3 {8} C  

In this example, PCL 1 has a relationship with POP A for all bandwidth groups; PCL 2 

with POP B for two bandwidth groups; and PCL 3 with POP C for a single bandwidth 

group. 

1.2.3 The Process for Defining Services Associated with a POP [L.34.1(2)(c)] 

The process for associating services with each AT&T POP is defined by the 

infrastructure and network supporting capabilities maintained at the respective POP and 

by its geographic location (e.g., CONUS, OCONUS or Non-Domestic). Based on RFP 

Table B.4.1.4 instructions, AT&T categorizes the services themselves according to the 

following: Virtual Private Network Service (VPNS), Ethernet Transport Service (ETS), 

Optical Wavelength Service (OWS), Private Line Service (PLS), Synchronous Optical 

Network Service (SONETS), Dark Fiber Service (DFS), Internet Protocol Service (IPS), 

Internet Protocol Voice Service (IPVS), Toll Free Service (TFS), and Managed Trusted 

Internet Protocol Service (MTIPS).  
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1.2.4 The Process for Maintaining and Updating the Tables in Section B.4 
[L.34.1(2)(d)] 

AT&T will update and maintain all required tables in RFP Section B.4 resident with the 

exception of those data tables that will be maintained by GSA (i.e., RFP Tables B.4.1.8 

and B.4.1.9). All tables maintained by AT&T will contain, at a minimum, the data 

elements defined in RFP Section B.4. For the PCL, PHub, POP, and other tables that 

list AT&T pricing and GSA NSCs, AT&T will implement updates to the tables as 

locations change, services are added, or capabilities enhanced. In addition, AT&T will 

update and maintain all supporting RFP tables that do not contain prices but contain 

other information that is required to price services (i.e., RFP Tables B.1.2.11.1, 

B.1.2.12.1, B.1.2.13.1, and B.1.2.14.1). Such table updates are provided to GSA for 

their incorporation into GSA Systems. 

1.3 Individual Case Basis (ICB) CLINs [L.34.1(3); B.1] 

ICB Contract Line Item Numbers (CLIN) enable agencies and AT&T the flexibility 

to customize TO pricing to meet unique requirements. ICB CLINs are used for a 

service that is defined in the contract but its price varies and cannot be set. For 

example, 10 Gbps Ethernet access is defined in EIS but is ICB priced because its 

limited availability and pricing varies depending on location. 

1.3.1 AT&T Understanding of the Use of ICB CLINs [L.34.1(3)(a)] 

The introduction of ICB CLINs streamlines the ordering and billing process at the initial 

fair opportunity stage or later as a modification to the TO. During the GSA TO process, 

agencies and AT&T will be able to address customized requirements with minimal 

coordination with GSA at the contract level. This reduces the need to execute EIS 

contract modifications to fulfill unique TO requirements without circumventing or 

obscuring the contract pricing structure. 

ICB CLINs provide unique identifiers for special end-user requirements, for which 

special arrangements are made with the contractor where fixed pricing could not have 

been determined or could not apply. Additional unique information is needed to price the 

service for a particular instance of the service under a particular TO. ICB CLINs are 

defined for various services on the EIS contract but require additional information to 

determine the price for the individual case and TO. AT&T provides the information 
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needed to fully define the ICB CLIN, and are provided to GSA by AT&T for their 

incorporation into GSA Systems, including: 

 Case Description — Text description that contains sufficient information to distinguish 

one case from another of the same CLIN 

 ICB Case Number(s) — Defined by AT&T to be unique for each CLIN and Case 

 TO Number — ICB CLIN, Case number, description and price must be associated 

with a specific TO 

ICB CLINs apply when a service line item is not commercially available. Development of 

ICB CLINs requires the analysis of additional requirements, input, and assumptions in 

the areas of service volume (scale), feature sets, redundancy, locality, and service 

development. Cost effective management and lifecycle support require ICB CLINs that 

are operational and implementable.  

1.3.2 The Approach AT&T Will Use to Create a Price for an ICB CLIN [L.34.1(3)(b)] 

AT&T will first analyze the requirements to determine an ICB solution. AT&T will then 

determine competitive prices for the services and equipment needed to price the entire 

solution. Figure 1.3.2-1 depicts the proven AT&T EIS ICB CLIN process. 

 
Figure 1.3.2-1. AT&T EIS ICB CLIN Process. AT&T process is responsive, flexible, and Networx proven. 

 

We may work with other industry providers to fulfill the service solution to meet specified 

requirements. AT&T will create competitive prices based upon volume, locations, nature 

of services, and other pertinent variables. We will complete and submit to GSA the ICB 

CLIN information as required in RFP Table B.1.2.14.1, including the CLIN number, case 

number, description, NSCs, country jurisdictions, and the start and stop dates. 

1.4 Task Order Unique CLINs (TUCs) [L.34.1(4); B.1; B.4; J.2.3; J.4.1] 

TUCs offer agencies and AT&T the flexibility to customize prices on TOs to meet 

unique agency requirements. TUCs are for custom solutions that are not otherwise 

defined or priced on the contract, while ICB CLINs are used for a service that is defined 

on the contract but its price varies and cannot be set.  
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1.4.1 AT&T Understanding of the Use of TUCs [L.34.1(4)(a)] 

The use of TUCs: 

 Streamlines ordering and billing processes at the initial fair opportunity stage or later 

as a modification to a TO 

 Enables definition of special requirements for ordering and billing and combining 

multiple CLINs under a single overarching TUC 

 Customizes requirements with minimal coordination with GSA at the contract level 

 Eliminates EIS contract modifications to fulfill unique TO requirements without 

circumventing or obscuring the contract pricing structure. 

AT&T worked very closely with GSA and agencies under the Networx Universal and 

Enterprise contracts to provide custom solutions. We managed service and price 

modifications where we were awarded over 4,500 modifications, more than any other 

contractor. AT&T worked closely with GSA to establish a modification review and 

approval process that worked so well that GSA encouraged other vendors to adopt a 

similar process. AT&T has a long track record of working with and providing custom 

solutions to GSA and agencies. The newly implemented TUC and ICB contract CLINs 

will only increase our ability to efficiently deliver custom solutions to agencies. 

Agencies, with assistance from AT&T, will determine the EIS service that best satisfies 

the requirements to be defined using the TUC. Each EIS service includes a predefined 

TUC to be used by agencies. There are three types of TUCs defined per service: MRC, 

NRC, and usage-based. The ordering contracting officer (OCO) determines if the price 

proposed by AT&T is fair and reasonable. 

TUCs may be a single CLIN service or a bundling of multiple CLINs into one 

overarching CLIN that is associated with the appropriate TUC from the basic transport 

service. TUCs may be used to assist agencies in defining special requirements for 

ordering and billing purposes. TUCs are appropriate for use where unique TO 

requirements that are in scope under EIS are not defined and priced, and are not logical 

additions to the contract under new contract CLINs for a service that is not already on 

the contract. 

TUCs are to be used when an item requested does not match any commercially existing 

or logical follow-on fixed or Individual Case Basis (ICB) CLINs of a particular service. 
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TUCs are also used when a custom solution is not otherwise defined and priced on the 

contract. In this case, one or more pre-defined EIS CLINs, identified as component 

CLINs within a group, are associated with a single TUC for purposes of ordering the 

group as though it were a single service with a single price. Component CLINs may be 

any CLIN type, including contract CLINs, ICB CLINs or TUCs. A new TUC case number 

must be defined as the overarching CLIN/case combination, and RFP Table B.1.2.12.1 

must be completed to associate component CLINs with the overarching TUC. 

The use of TUCs promotes timely response to agency Statements of Work (SOW) and 

for developing prices. TUCs also allow AT&T to provide ordering efficiencies to 

agencies. For example, a single TUC could combine port, access, equipment, and 

management into one CLIN and order. It would be more efficient for an agency to place 

one order for a single TUC than to place individual orders for a T-1 line, a router, and 

router management. TUCs will simplify the ability to meet unique requirements with 

customized service modifications and service-level agreements. 

1.4.2 The Approach AT&T Will Use to Determine that an Agency’s Requirements 
Are Best Met by a TUC [L.34.1(4)(b)] 

Our approach to determine that an agency’s requirements are best met by a TUC 

appears in Figure 1.4.2-1. Box D is a branch off from Box A because if the solution is 

not commercially available then a TUC is considered, which goes along with 

establishing bundled CLINs for a TUC. A single or bundled CLIN solution is 

encompassed in the reference to “custom TUC” in Box D. TUCs are not specifically 

defined in Networx but the contract has custom CLINs that bundle multiple services and 

function in the same manner as TUCs. AT&T custom Networx CLINs combine access, 

transport, equipment, maintenance, and management. AT&T is drawing upon the 

experience gained in the creation of the bundled CLINs and contract modifications to 

support the EIS use of TUCs.  
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Figure 1.4.2-1. Process to Assess TUC Solution. Our process is based on contract modification experience on the 
Networx contract that focused on agency need, appropriateness of solution, and simplicity of ordering to determine if 

a TUC is appropriate. 
 

AT&T meets with agencies at the initial fair opportunity stage or later as a modification 

to a TO assist in defining special requirements requiring custom solutions that are not 

otherwise defined and priced on the EIS contract. The custom solutions can be offered, 

priced, and ordered without the need for an EIS contract modification. AT&T will 

consider CLIN bundling within a TUC if it assists agencies in determining a solution and 

completing an order. 

1.4.3 How AT&T Will Maintain the Information for TUCs Based on Combining 
Component CLINs [L.34.1(4)(c)] 

AT&T will establish a TO Management Database in addition to the Product Catalog. 

These repositories will accurately track TO data and deliverables. Upon award of a TO, 

the mapping of component CLINs to TUCs will be uploaded into the Product Catalog in 

order to track the TO components for billing and accounting purposes. This Product 

Catalog data will be used to track component CLINs and map TUCs to AT&T internal 

product ordering codes.  

AT&T will populate RFP Table B.1.2.12.1 with the bundled CLINs within a TUC and 

provide this table update to GSA for their upload to GSA Systems. The appropriate TUC 

for the basic transport service will be entered along with each of the individual 

component CLINs. 

1.5 AT&T Geographic Coverage Strategy [L.34.1(5); M.3; B.1; B.2; B.4; J.1] 

For a truly world-wide geographic coverage experience, AT&T offers GSA an 

extensive global network and service delivery capability that provides services to 

99 of the top 100 CBSAs, including most CONUS and OCONUS geographic 

locations resident in the Traffic Model’s 929 CBSAs and a majority of the 270 

Non-Domestic foreign locations. 
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1.5.1 The Rationale and Strategy, by Service, for AT&T Geographic Coverage 
[L.34.1(5); B.2] 

AT&T provides GSA with geographic coverage for five (5) mandatory and (14) optional 

services that cover a majority of the CBSA footprint, including CONUS CBSAs, 

OCONUS CBSAs, other OCONUS locations, and Non-Domestic locations, as depicted 

in Table 1.5.1-1. Geographic independent services are not included. AT&T exceeds the 

minimum geographic coverage for locations and mandatory services as defined in the 

Traffic Model, which allows agencies requiring global solutions to meet their mission 

objectives. AT&T offers agencies full service telecommunications and networking 

services that are compliant with all EIS contract requirements and are provided at EIS 

mandatory locations and where commercially available. AT&T has responded with 

service coverage that meets mandatory pricing elements in each location.  In addition, 

AT&T offers components of mandatory services in additional locations that may be 

added to the contract post award. 

Table 1.5.1-1. AT&T CBSA/Geographic Coverage for Services Offered. AT&T’s geographic footprint 
demonstrates full CBSA coverage and truly global telecommunications and networking service coverage. 

Service 
Mandatory and Optional CBSA  

Services Offered 
CONUS  
CBSAs 

OCONUS 
CBSAs 

Other 
OCONUS 
Locations 

Non-
Domestic 
Locations 

Virtual Private 
Network Service 
(VPNS) 
(MANDATORY)  
[L.34.1(5); B.2.1.1; 
C.2.1.1] 

AT&T offers GSA full service VPNS 
which allows agencies to deploy truly 
global VPNS solutions that satisfy both 
technical and support requirements. 

777 2 1 149 

Ethernet Transport 
Service (ETS) 
(MANDATORY) 
[L.34.1(5); B.2.1.2; 
C.2.1.2] 

AT&T offers a Metro Ethernet Forum 
certified carrier-class Layer 2 Virtual 
Private Network (VPN) which allows 
the connection of multiple sites in a 
single bridged domain over AT&T 
managed Multiprotocol Label Switching 
(MPLS) network. This strategy 
provides point-to-point Ethernet Private 
Line (E-LINE), point-to-multipoint 
Ethernet Private Local Area Network 
(E-LAN), and multipoint-to-multipoint 
(E-LAN) services. ETS provides 
connectivity for and between Local 
Area Networks (LAN), Metropolitan 
Area Networks (MAN), and Wide Area 
Networks (WAN).  

777 2 0 0 

Internet Protocol 
Voice Service (IPVS) 
(MANDATORY) 

AT&T delivers a complete and robust 
communications service to agencies 
over a secure managed Internet 

777 2 9 0 
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Service 
Mandatory and Optional CBSA  

Services Offered 
CONUS  
CBSAs 

OCONUS 
CBSAs 

Other 
OCONUS 
Locations 

Non-
Domestic 
Locations 

[L.34.1(5); B.2.2.1; 
C.2.2.1] 

Protocol/Multiprotocol Label Switching 
(IP/MPLS) Virtual Private Network. In 
addition, our IPVS infrastructure is 
quickly replacing the old circuit-
switched systems and currently 
provides IP-based voice services to 
both government and commercial 
customers. 

Managed Network 
Service (MNS) 
(MANDATORY) 
[L.34.1(5); B.2.8.1; 
C.2.8.1] 

MNS provides a broad service 
portfolio, comprehensive service 
design, and implementation enabling 
agencies to quickly deploy a 
customized solution to match mission 
requirements and maintenance needs. 

777 2 0 0 

Access 
Arrangements (AA) 
(MANDATORY 
COMPONENT) 
[L.34.1(5); B.2.9; 
C.2.9] 

AT&T offers agencies full service AA 
for Wireline and Ethernet access. 

777 2 0 170 

Optical Wavelength 
Service (OWS) 
(OPTIONAL) 
[L.34.1(5); B.2.1.3; 
C.2.1.3] 

AT&T provides dedicated broadband, 
and framing-independent transport 
networks to interconnect agency 
offices in different regions of the United 
States and internationally. The AT&T 
OWS includes all required equipment 
and fiber connectivity. Agencies can 
engage AT&T to manage the OWS or 
manage it themselves via a web portal 
or remote user interface.  

769 2 0 0 

Private Line Service 
(PLS) (OPTIONAL) 
[L.34.1(5); B.2.1.4; 
C.2.1.4] 

AT&T brings GSA and agencies the 
most comprehensive suite of PLS in 
the industry, ranging from 64 Kbps to 
10 Gbps. 

777 2 7 11 

Synchronized 
Optical Network 
Service (SONETS) 
(OPTIONAL) 
[L.34.1(5); B.2.1.5; 
C.2.1.5] 

AT&T provides Layer 1 optical 
transport in access and core networks. 
Our optical layer provides a foundation 
of transport services for metro and long 
haul applications.  

769 2 0 0 

Dark Fiber Service 
(DFS) (OPTIONAL)  
[L.34.1(5); B.2.1.6; 
C.2.1.6] 

AT&T DFS provides physical strands of 
fiber between agency service delivery 
points (SDPs). The dark fiber will 
terminate into agency SDP or into an 
AT&T collocation. The agency will 
install and maintain necessary 
electronics to provide transport on fiber 
strands. AT&T provides an agency the 
benefit of designing its own optical 
network as well as owning and 

12 0 0 0 
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Service 
Mandatory and Optional CBSA  

Services Offered 
CONUS  
CBSAs 

OCONUS 
CBSAs 

Other 
OCONUS 
Locations 

Non-
Domestic 
Locations 

managing the network so that 
infrastructure can be modified to match 
unique mission requirements. 

Internet Protocol 
Service (IPS) 
(OPTIONAL) 
[L.34.1(5); B.2.1.7; 
C.2.1.7] 

AT&T IPS consists of over 25 core 
cities interconnected with multiple 
40Gbps (OC768) and 10Gbps (OC192) 
AT&T-owned facilities in a mesh 
design and protected by Multiprotocol 
Label Switching (MPLS) Fast Re-Route 
for rapid restoration in the event of a 
facility failure. AT&T provides agencies 
with a wide range of connectivity 
requirements that support Internet 
Protocol version 4 (IPv4) and Internet 
Protocol version 6 (IPv6) to enable 
agency user access to the Internet, 
government-wide intranets, and 
extranets.  

777 2 1 46 

Toll Free Service 
(TFS) (OPTIONAL) 
[L.34.1(5); B.2.2.3; 
C.2.2.3] 

AT&T offers Toll Free and Interactive 
Voice Response (IVR) features 
delivered over the AT&T Voice Over 
Internet Protocol (VoIP) network. The 
new blended service provides 
traditional Toll Free feature set for 
continuity with existing call centers, 
while providing IP capability that allows 
Toll Free numbers to connect to new 
technology including IP call 
management systems and Cloud 
based call center solutions. 

777 2 3 170 

Web Conferencing 
Service (WCS) 
(OPTIONAL) 
[L.34.1(5); B.2.8.2; 
C.2.8.2] 

Agencies will benefit from AT&T 
extensive experience providing Web 
Conferencing Services (WCS). 
Through the Networx contract, more 
than 40 Departments and agencies 
receive AT&T WCS. 

N/A N/A N/A 0 

Unified 
Communications 
Service (UCS) 
(OPTIONAL) 
[L.34.1(5); B.2.8.3; 
C.2.8.3] 

AT&T UCS ties together the telephone, 
email, instant messaging, and 
collaboration, for desktop, mobile, and 
remote teleworkers. UCS merges all of 
these technologies into a single 
interoperable communications system 
that allows workers to stay in contact, 
shorten cycle times, find information, 
and extend the reach of their work 
locations. 

777 0 0 0 

Managed Trusted 
Internet Protocol 
Service (MTIPS) 
(OPTIONAL) 

AT&T MTIPS increases availability, 
reliability, and enhances performance 
since traffic is not re-routed to the 
disaster recovery Trusted Internet 
Connection (TIC) Portal during a single 

777 2 1 46 
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Service 
Mandatory and Optional CBSA  

Services Offered 
CONUS  
CBSAs 

OCONUS 
CBSAs 

Other 
OCONUS 
Locations 

Non-
Domestic 
Locations 

[L.34.1(5); B.2.8.4; 
C.2.8.4] 

component failure or during routine 
system upgrade operations. We 
provide enterprise management 
oversight of the MTIPS components 
including service related equipment at 
agency premises. 

Managed Security 
Service (MSS) 
(OPTIONAL) 
[L.34.1(5); B.2.8.5; 
C.2.8.5] 

AT&T offers a state of the art and 
sophisticated suite of pinpoint 
managed security services that help 
maintain continuity of operations, 
mission progress, and mission 
accomplishment. Our MSS supports 
dual-homed, triple-homed, and 
quadrupled-homed (triple-homed with 
additional extranet segment) 
configurations.  

777 2 0 0 

Audio Conferencing 
Service (ACS) 
(OPTIONAL) 
[L.34.1(5); B.2.8.7; 
C.2.8.7] 

AT&T ACS provides agencies a robust, 
secure, and versatile service capable 
of providing telephone conferences to 
Time Division Multiplexing (TDM) 
phones, IP Phones, cellular phones, 
and other standards-based voice 
communication devices. Agencies will 
have the flexibility to use the public 
switched telephone network (PSTN) 
and the VoIP Network for transport 
media. 

N/A N/A N/A 26 

Service Related 
Equipment (SRE) 
(OPTIONAL) 
[L.34.1(5); B.2.10; 
C.2.10] 

AT&T offers solutions that will deliver a 
wide selection of equipment from 
leading manufacturers at a competitive 
price. This strategy provides agencies 
the benefit of AT&T purchasing 
agreements with our suppliers. 

777 2 0 0 

Service Related 
Labor (SRL)  
(OPTIONAL) 
[L.34.1(5); B.2.11; 
C.2.11] 

AT&T offers Service Related Labor 
(SRL) for construction, alteration, and 
repair as necessary to offer a complete 
solution, deploying labor that is integral 
to and necessary for any defined need. 
This strategy has been implemented 
on over 45 projects under AT&T 
Networx contract and other Federal 
contracts.  

777 2 0 0 

Cable and Wiring 
(CW) (OPTIONAL) 
[L.34.1(5); B.2.12; 
C.2.12] 

Our global CW services provide 
installation support necessary to 
provide telecommunications and 
networking services and related 
supporting Information Technology (IT) 
services. AT&T provides required 
connectivity using appropriate cable 
and wiring, and related trenching, 
ducting, grounding, and lightning 

777 2 0 0 
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Service 
Mandatory and Optional CBSA  

Services Offered 
CONUS  
CBSAs 

OCONUS 
CBSAs 

Other 
OCONUS 
Locations 

Non-
Domestic 
Locations 

protection systems in accordance with 
TOs and appropriate standards. 

 

1.5.2 Geographic Areas That Are Not Proposed Including CONUS/OCONUS 
CBSAs, Other OCONUS Locations, and Non-Domestic Locations [L.34.1(5)] 

AT&T, as a full service provider, has one of the largest global footprints, encompassing 

the majority of CONUS CBSAs, OCONUS CBSAs, other OCONUS, and Non-Domestic 

international locations as depicted in Table 1.5.1-1. If additional locations are required 

to support a customer agency TO, AT&T will meet the expanded geographic coverage 

needs by implementing contract modifications. 

1.6 AT&T Voice Approach [L.34.1(6)]  

AT&T’s IPVS offering will evolve agency voice systems smoothly while providing 

GSA with a reliable, resilient, and compliant voice service using commercially 

applied technologies at competitive prices resulting in reduced agency operating 

costs.  

1.6.1 The Rationale and Strategy for AT&T Selection of IPVS or CSVS as the 
Mandatory Voice Service Based on CBSAs [L.34.1(6); B.2.2.1; B.2.2.2] 

Traditional circuit switched voice services require more support than IPVS and 

equipment that is becoming obsolete and 

increasingly expensive to maintain.The AT&T 

strategy is to provide IPVS based on the fact 

that the landscape for voice services is changing 

to an IP-based format offering complete, robust, 

and more cost-efficient voice communications 

services. In addition, the IPVS infrastructure is 

quickly replacing the old circuit-switched 

systems. AT&T has been providing IPVS/VoIP services since 1997. The current AT&T 

IP Voice network was launched in 2005, with several upgrades to systems and services 

over the past 10 years. AT&T IPVS network and services support hosted IP Voice, 

premises-based IP Voice solutions, and Session Initiation Protocol (SIP) Trunking for 

IPVS Positions Agencies for the Future in 
Telecommunications  

 Communications has moved far beyond 
voice and now includes video and data 
capability as a standard feature, not 
supported well by Circuit Switched Voice 
Service (CSVS)  

 Circuit-switched systems will become 
unsupportable and unsustainable as 
manufacturers discontinue support; and 

  LECs will be moving to IP and no longer 
supporting TDM links when regulations 
change, so TDM availability is waning. 
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connecting agency-owned voice processing systems. Today, AT&T IP Voice 

infrastructure supports millions of lines of service worldwide through IP Centrex services 

and SIP Trunking services. Table 1.6.1-1 presents a summary of AT&T IPVS rationale 

in selecting IP Voice to fulfill the mandatory service requirement from RFP Section 

C.2.2.  

Table 1.6.1-1. AT&T IPVS Rationale. IPVS is a lower life-cycle cost solution than traditional CSVS because of the 
lower equipment costs and reduced support staff requirements. 

Rational for Proposing IPVS Only Explanation 

Equipment 

 IPVS equipment is available 

 CSVS equipment is often unavailable 

 Voice services equipment manufacturers constantly 
make, modify, and upgrade to IPVS 

 CSVS equipment is becoming obsolete and 
unsupportable. 

Service Footprint 

 IPVS provides broader service offerings 
 Broader service offerings are available to agencies 

 Regulations for offering VoIP are less stringent 

 IPVS will have a broader footprint in Non-Domestic 
locations 

Network Consolidation 

 IPVS enables consolidation/centralization of Voice 
Network 

 Enables agencies to provide a common service 
offering across their Enterprise Network 

 VPN network distributes voice services; and 

 Less equipment & support staff required by agency 
lowering agency costs 

Fewer Suppliers 

 IPVS enables agencies to consolidate suppliers 
 Only need to contract with one service provider for 

Local and Long Distance service; and 

 Agencies may consolidate Voice Services equipment 
providers since there are fewer consolidated service 
nodes 

Integrated Applications 

 Unified Communications 
 With IPVS, agencies can integrate communications 

into a unified service comprised of voice, fax, email, 
chat, video, and conferencing; and 

 Enhance collaboration with integrated applications 

Integrate Mobility Users 

 Unified Communications for Smart Phones 
 Agencies can integrate mobility users into unified 

communications platform  

AT&T is the leader in the identification and application of advanced communications 

technologies. Our assessment of the government’s on-going and future service 

requirements, aligned with this knowledge regarding CSVS status, compelled AT&T to 

select IPVS as the mandatory voice service approach. 

1.7  Auto-Sold CLINs [L.34.1(7); B.1.2.11] 

Auto-Sold CLINs will provide GSA and agencies a means to order any of the 

features associated with those services that include Auto-Sold CLINs naturally 

bundled for specific services, which accommodates the addition of new 

capabilities and features as they become available for these services. AT&T has 
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identified and proposed the auto-sold CLINs in RFP Table B.1.2.11.1 that will be 

uploaded to GSA Systems. These CLINs align to seven (7) of the 14 Service Areas 

defined in RFP B.1.2.1.1. All proposed auto-sold CLINs derive exclusively from EIS 

requirements. The following common bundled billing scenarios are examples of auto-

sold CLINs:  

 Burstable overage for usage beyond the committed burstable bandwidth 

 Colocated Hosting Service reporting feature included in the Full Rack Space Monthly 

Recurring Cost (MRC) 

 Mobile Application Management sold together with Mobile Device Management 

 Wireless Service features included with Domestic Mobile Voice 

 Wireless Service pooling overage for usage beyond the data plan  

  Cloud Infrastructure as a Service master CLIN for account creation 

1.7.1 The Rationale for the CLINs Provided in Table B.1.2.11.1 [L.34.1(7)(a); 
B.1.2.11.1] 

The rationale for including auto-sold CLINs is that certain CLINs include automatically 

applied charges, under well-defined circumstances relative to services ordered.  

The rationale for selected auto-sold CLINs is most intuitive when discussed by Service 

Area. 

 Data Services — Address performance bands based on speed, throughput rate, and 

burstable overage at various rates described for EIS. 

 Managed Services — Address items such as Managed Mobility (MM) services for 

licensing fees by location (on-premises, cloud), number of devices, file sharing, etc.; 

Audio Conferencing (operator dial-out vs. host dial-out); Web Conferencing for 

additional storage; and Managed Security Fast DNS Secure Option. 

 Access Arrangements — Address items such as bandwidth-on-demand with 

temporary increases applied to Shared Ethernet Access CLINs at various rates and 

ceilings. 

 Colocated Hosting Services — Address items such as providing dedicated burstable 

internet bandwidth with “usage above” in performance bands. 
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 Voice Service —Address items such asIP Voice Services (IPVS) grouped by “hosted” 

or “on-premises” categories; “on-net” to “off-net” calls, Non-Domestic mobile 

termination charges, OCONUS/Non-Domestic calls on an SIP trunk, Burstable 
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Call Path for SIP trunk; Toll Free Payphone Surcharges; Toll Free Speech   

Recognition features and Toll Free Interactive Voice Response (IVR) features. 

 Wireless Service — Address items such as standard billing scenarios including 

“domestic-to-non-domestic,” “international roaming,” “pooling overages for data-only or 

data-added,” and “directory assistance”. 

 Cloud Infrastructure as a Service –Address items such as catalog CLINs prices. 

1.7.2 The Process for Maintaining and Updating Table B.1.2.11.1 [L.34.1(7)(b); 
B.1.2.11.1] 

From a contract administration perspective, auto-sold CLINs are handled like any other 

EIS CLIN. AT&T EIS contract modifications team owns and maintains the auto-sold 

CLINs table. AT&T technical team 

takes great care to identify new auto-

sold elements, as applicable, when 

new services are introduced based on 

enhanced performance capability. Our 

process for maintaining the auto-sold 

CLINs list appears in Figure 1.7.2 1. 

The updated auto-sold CLIN list then becomes part of the overall submission checklist 

to properly populate every applicable table entry and upload them to GSA. 

1.8 Managed Network Services [L.34.1(8); B.2.8.1] 

AT&T’s broad MNS service portfolio enables GSA and customer agencies to 

quickly deploy a custom solution to meet mission requirements. AT&T developed 

pricing of its EIS MNS service offering utilizing our extensive, relevant experience 

providing compliant custom managed services, 

including custom Network Operations Center 

(NOC), Security Operations Center (SOC), 

network, and security services. 

1.8.1 AT&T Approach to Device Size Assignment in Table B.2.8.1.3.2 [L.34.1(8); 
B.2.8.1.3.2] 

AT&T will provide five size categories as specified in the RFP Table B.2.8.1.3.2: 

 
Figure 1.7.2-1. AT&T Auto-Sold CLINs Process. 

AT&T monitors and updates auto-sold CLINs adapting a process 
currently performed on the Networx contract. 

Agency Benefit from AT&T MNS Approach  

AT&T Managed Network Service (MNS) allows 
agencies to shift the responsibility from multi-
vendor equipment management to the carrier, 
allowing agencies to focus more resources on 
their mission, yet still maintain a comprehensive 
view of their entire network. 
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1. Extra-Small — AT&T mapped the Extra-Small Managed Network Implementation, 

Maintenance, and Management CLIN to its commercial offering for a very low 

complexity router. 

2. Small — AT&T mapped the Small Managed Network Implementation, Maintenance, 

and Management CLIN to its commercial offering for a low complexity router.  

3. Medium — AT&T mapped the Medium Managed Network Implementation, 

Maintenance, and Management CLIN to its commercial offering for a medium 

complexity router. 

4. Large — AT&T mapped the Large Managed Network Implementation, Maintenance, 

and Management CLIN to its commercial offering for a high complexity router. 

5. Extra-Large — AT&T mapped the Extra-Large Managed Network Implementation, 

Maintenance, and Management CLIN to its commercial offering for a very high 

complexity router. 

Table 1.8.1-1 depicts AT&T’s five offerings for Managed Network Implementation, 

Management, and Maintenance. 

Table 1.8.1-1. Managed Network Implementation, Management, and Maintenance. MNS is fully compliant with 
the requirement for five size standards. 

NRC 
CLIN 

MRC 
CLIN 

Description 

AT&T 
Commercial 

Product 
Offering 

Router 
Interfaces 

Sample 
Router Types 

MN11001 MN10001 Extra-Small: Managed 
Network 
Implementation, 
Maintenance and 
Management 

Very Low 
Complexity 

0-1 Cisco’s 1841, 2801, 2811, 2821, 
2851, 2951, 4321, 1921, 2901, 
2911, 2921, and Juniper’s 
SRX210 - H2, and SRX240 - H2. 

MN11002 MN10002 Small: Managed 
Network 
Implementation, 
Maintenance and 
Management 

Low 
Complexity 

0-1 Cisco’s 1841, 2801, 2811, 2821, 
2851, 2951, 4321, 1921, 2901, 
2911, 2921, and Juniper’s 
SRX210 - H2, and SRX240 - H2. 

MN11003 MN10003 Medium: Managed 
Network 
Implementation, 
Maintenance and 
Management 

Medium 
Complexity 

2-4 Cisco’s 3825, 3845, ME3600x, 
4331, 4351, 3925, 3945, 3945E, 
and Juniper’s EX4300. 

MN11004 MN10004 Large: Managed 
Network 
Implementation, 
Maintenance and 
Management 

High 
Complexity 

4+ Cisco’s 7206, ASR1001, 
ASR1002, 4500, ASR1002x, 
ASR1004, ASR1006, 4451, and 
Juniper’s M7i, MX10, SRX650, 
and QFX5100. 

MN11005 MN10005 Extra-Large: Managed 
Network 
Implementation, 

Very High 
Complexity 

4+ Cisco’s 7206, ASR1001, 
ASR1002, 4500, ASR1002x, 
ASR1004, ASR1006, 4451, and 
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NRC 
CLIN 

MRC 
CLIN 

Description 

AT&T 
Commercial 

Product 
Offering 

Router 
Interfaces 

Sample 
Router Types 

Maintenance and 
Management 

Juniper’s M7i, MX10, SRX650, 
and QFX5100.  

GSA requirements for the inclusion of extra-small and extra-large MNS content in the 

AT&T adjusted MNS offering have been met as shown in the table above. AT&T has 

taken its existing standard small and large MNS service offerings and has extended 

these offerings to meet GSA EIS requirements for extra-small and extra-large service 

solutions. 

1.9 Catalogs (Where Offered) [L.34.1(9); M.5; B.1.3; B.1.3.1; B.1.3.2; B.1.3.3; 
J.4.2] 

The AT&T Government Center Portal offers the latest in web technology and 

security for accessing our proposed EIS Catalog, which consists of Cloud, 

Wireless, MSS, and SRE service offerings. GSA and customer agency users will 

experience ease of use while selecting discounted, catalog-style offerings. 

1.9.1 Catalog Description [L.34.1(9)(a)] 

The AT&T Government Center Portal, customized for EIS, will provide agencies with 

access to a user-friendly, web-enabled, Federal Information Security Management Act  

(FISMA)-compliant catalog of prices for a 

wide array of EIS services. Figure 1.9.1-1 

depicts the AT&T Government Center 

Portal. AT&T EIS catalog services include: 

Cloud, Wireless, MSS, and SRE. The 

AT&T online catalog will be updated and 

maintained to reflect any change in 

services, prices, or equipment 

availabilities. These changes will be 

provided to GSA for upload to GSA 

Systems. Table 1.9.1-1 shows the features of the AT&T online catalog. 

 
Figure 1.9.1-1. AT&T Government Center Portal.  

The overlay of EIS catalog functionality atop AT&T 
commercial catalog effectively merges  

accessibility and value. 
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Table 1.9.1-1. Features of AT&T Online Catalog. Each service in the online catalog satisfies the requirements of 
the RFP. 

Pricing Catalog Shared Features  

 All catalog contents and pricing is accessible by 
authorized users 24x7 

 Catalog content is organized logically and 
consistently across service sections with features that 
enable common online browsing uses such as search 
and comparison 

 The online catalog is 508-compliant  The appropriate item identification is provided in the 
catalog to identify the catalog items being ordered 

 EIS prices and price-related information are 
accessible to users of the catalog (with the exception 
of TO-specific prices) 

 The catalog provides sufficient information for the 
government to verify the Official List Price (OLP) and 
the accuracy of the item description in terms of 
capabilities and limitations, or other distinguishing 
characteristics (e.g., color) that could affect the price 

 All prices in the catalog are denominated in U.S. 
dollars 

 EIS contract discounts are not determined by 
geographic location. Additional discounts, if any, are 
TO-specific 

 AT&T updates the catalog information as changes 
occur (including changes to the OLP) 

 AT&T and the government negotiate prices when 
there is no available OLP. This negotiated price is 
populated in the OLP and the No List Column in the 
online catalog is populated with a “T.” AT&T specifies 
a discount of zero to this discount class 

 AT&T provides price elements other than the OLP 
when appropriate and available 

 AT&T may add additional information or functionality 
to the catalog beyond that specified in the above 
table over the life of the EIS contract  

The AT&T online catalog will support three service types defined by RFP Section B.1.3. 

They are described below:  

1. Cloud Service-Specific Pricing Catalog Attributes — There are three cloud 

service types requiring a catalog pricing approach for EIS: Infrastructure as a Service 

(IaaS) including two subservices: Private Cloud IaaS and Data Center Augmentation 

with Common IT Service Management (ITSM). 

2. Wireless Service-Specific Pricing Catalog Attributes — AT&T Wireless Service 

(MWS) refers to wireless transmission services for mobile terminals over AT&T 

wireless network and covers both Short Messaging Services (SMS) and Multimedia 

Messaging Service (MMS). 

3. Managed Security-Service-Specific Pricing Catalog Attributes — AT&T MSS will 

provide protection of endpoints, email, web, and networks and encompass 

capabilities such as authentication, anti-virus, anti-malware/spyware, intrusion 

detection, and security event management. For EIS, AT&T MSS has three underlying 

subservices or service categories: Managed Protection Service, Vulnerability 

Scanning Service, and Incident Response Service. 
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4. Service Related Equipment (SRE)-Specific Pricing Catalog Attributes — For EIS 

AT&T defines SRE as those separately identifiable and separately priced hardware, 

firmware, and software components (along with their installation, maintenance, 

relocation and/or removal) associated with an EIS service. The equipment needed for 

AT&T operation or provision of a service is considered part of that respective service 

and is not separately priced as SRE. AT&T SRE catalog includes pricing to address 

SRE-specific requirements as shown in Table 1.9.1-2. 

Table 1.9.1-2. Catalog Items Pertaining to SRE-Specific Requirements. AT&T catalog provides pricing of 
elements addressing SRE-specific requirements and pricing frequencies. 

Requirement Type  Pricing Frequency 

Initial Installation and 
Outside Moves 

 The SRE-specific catalog includes an NRC for initial installation and outside moves 
of SRE connected at a fixed location. Note that the installation NRC is not 
applicable for Configurable Component SRE. 

Inside Moves  AT&T applies an NRC for inside moves of SRE at a fixed location (i.e., an 
equipment move within the same premises without change of the access 
arrangement). Note that the inside move NRC is not applicable for Configurable 
Component SRE. 

On-site Modifications 
or Upgrades 

 AT&T applies an NRC for an on-site modification or upgrade of installed equipment 
at a fixed location. For a mobile SRE, this NRC applies for an offsite modification or 
upgrade of delivered equipment, including all associated transportation costs 
associated with drop-off and return. The upgrade NRC for a Base Unit of a 
Packaged SRE includes the subsequent installation of one or more Configurable 
Components at the same time for an already installed Base Unit. Note that the 
upgrade NRC is not applicable for Configurable Component or Accessory SRE. 

Ongoing Maintenance  AT&T applies a Monthly Maintenance Charge (MMC) for ongoing maintenance, 
starting with the accepted installation or completed delivery of the SRE. This MMC 
covers a wide array of normal SRE maintenance including: the upgrade or 
modification of SRE that is a patch, reload, replacement, add-on, or adjustment to 
remove design, manufacturing, or programming defects or faults; the removal of 
unexpected security liabilities; and the effective compatibility with formalized 
standards or other similar actions of the type typically recommended by the 
manufacturer to assure optimal performance. 

SRE MRC  AT&T may apply a MRC for an indeterminate period or for fixed durations of 24, 36, 
or 48 months. AT&T allows the concerned agency the ability to select either an SRE 
NRC or SRE Monthly Recurring Charges (MRC) and duration at the time of order. 
At the end of the contract, SRE MRCs also end.  

1.9.2 The Process for Setting Up User Access [L.34.1(9)(b)] 

Agency users will obtain access to the online catalog through our Government Center 

portal. Initial access to our Government Center will be granted at TO award and is in 

conjunction with the submission of Role Based Access Control (RBAC) requirements by 

the agency Ordering Contracting Officer (OCO). The OCO or the Contracting Officer 

Representative (COR) will specify user access based on the role of each individual 

user.  
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1.9.3 The User Interface [L.34.1(9)(c)] 

All potential catalog users will be invited to explore AT&T EIS services and products via 

the online catalog. Prices will be logically organized by service and feature. Users can 

search and make comparisons between catalog items. The online catalog constitutes 

AT&T official source of contract prices for items in the catalog. 

1.9.4 The Rationale for Grouping Discount Classes [L.34.1(9)(d)] 

Cloud Service — AT&T Cloud services offer initial Discount Classes ranging from 0% 

to 5% off the Official List Price (OLP). We categorize the Discount Classes by provider 

as well as the operating environment. For instance, we will have Discount Classes for 

Private Cloud and Private Cloud Storage.  

Wireless Service — AT&T will provide an online catalog for wireless domestic to Non-

Domestic mobile calling. AT&T is offering the GSA Federal Strategic Sourcing Initiative 

(FSSI) rates as the OLP for domestic to Non-Domestic calling because they represent 

market competitive rates. A Class Discount ID of 2000 was used to designate a 0% 

Percentage Discount off of OLP.  

Managed Security Service — AT&T will establish various catalog Discount Classes for 

each of the eleven Managed Security Services ranging from Distributed Denial of 

Service (DDoS) to Intrusion Detection and Prevention Service (IDPS). 

Service Related Equipment — To avoid populating the SRE catalog with OLP data 

that will be out of date when it goes on-line, AT&T will establish SRE catalog Device 

Discount Classes and Percentage OLP Discounts off of the manufacturer OLP 

Manufacturer’s Suggested Retail Price (MSRP), or Original Equipment Manufacturer 

(OEM) list price at contract award.  

1.9.5 The Rationale for the Discount Structure [L.34.1(9)(e)] 

The discounts for AT&T’s catalog services will be structured to provide competitive 

market pricing and will vary based on the type of service, and, in some cases, the 

different features within a service. 

The discount structure for AT&T’s SRE equipment will vary based on the vendor or 

manufacturer, and in some cases the equipment type or model. For example, the 

routing equipment from a vendor might have a different discount class than the security 
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software from the same vendor. Newer equipment and models, and new discount 

classes, will be added by contract modification after award as they are released for sale 

by a vendor and are certified for use in AT&T service offerings. 

1.9.6 The Approach to Validating OLPs [L.34.1(9)(f)] 

 Identification of All Trade Names for the OLPs [L.34.1(9)(f)(1)] 

AT&T will build from its Networx experience validating OLPs to provide GSA and 

agencies valid trade names that match independent sources of information pertaining to 

that service. For example, if a given manufacturer also has prices on the GSA 

Schedule, AT&T will provide the same name. We will also use standard part numbers, 

rather than internal part numbers to enable easy identification of services and 

equipment in the catalog. 

 Method for Independent Government Verification [L.34.1(9)(f)(2)] 

To enable GSA and agencies to validate OLPs for Managed Security Services, we have 

provided our Managed Host-Based Intrusion Detection/Prevention Services and Fast 

DNS commercial list prices in Appendix C, Sample Catalog List. This information will 

be similar to what we currently provide in the Networx Price Explanation File. For 

manufacturers without price lists, often the case for small specialty vendors, we will 

provide contact information to GSA and agencies. Agencies often request specific 

equipment from small vendors. We will add these products to our catalog. 

1.10 Meeting Submission and Evaluation Requirements [L.34; L.35; L.8; L.25(1); 
L.27.2; M.3; M.4; M.5; B; B.1.2.1.1; B.4.1.4; B.4; B.2; B.1.3; J.1; J.4.2; J.16; 
J.19(6)] 

1.10.1 Submission of Pricing Information Via the AcquServe™ Portal [L.34.2; 
L.34.3; J.16 ] 

AT&T will submit pricing tables within the Price Volume Submission Matrix through the 

GSA AcquServe™ tools for all services proposed (mandatory and optional) for the 60-

month base contract period. These pricing tables will enable GSA to calculate the Total 

Evaluated CBSA Price (TECP) for all mandatory services. 
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 AT&T Use of the AcquServe™ CBSA Selection Tool for Mandatory 
Services [L.34.2(1 of 8)] 

AT&T will utilize the AcquServe™ CBSA selection tool to identify the CBSAs for which 

AT&T is proposing pricing. AT&T will provide all mandatory services and access 

arrangements in 99 of the top 100 CBSAs. 

 AT&T Use of the AcquServe™ Voice Service Selection Tool  
[L.34.2(2 of 8)] 

AT&T is proposing IPVS as its mandatory Voice Service solution and will use the 

AcquServe™ Voice Service Selection Tool to identify the CBSAs. 

 AT&T Use Of The AcquServe™ Optional Service Selection Tool  
[L.34.2(3 of 8)] 

AT&T will use the AcquServe™ Optional Service Selection Tool to identify the optional 

services for which AT&T is proposing pricing. 

 AT&T Use Of The AcquServe™ CBSA Selection Tool For Optional 
CBSA-Dependent Service Pricing [L.34.2(4 of 8)] 

AT&T will use the AcquServe™ CBSA Selection Tool to identify the CBSAs for which it 

is proposing CBSA-dependent service pricing. AT&T will only select the CBSAs from 

those proposed for the mandatory services. 

 AT&T Use Of the AcquServe™ Non-Domestic Selection Tool For 
Mandatory or Optional Location-Dependent Service Coverage [L.34.2(5 
of 8); B Tables] 

AT&T will utilize the AcquServe™ Non-Domestic Selection Tool to identify Non-

Domestic jurisdictions for which pricing is proposed. AT&T will also complete and 

upload the appropriate Non-Domestic RFP Section B tables to the GSA AcquServe™ 

portal for submission. 

 AT&T Completion Of The Appropriate Section B Tables For Optional 
CLINs [L.34.2(6 of 8); B Tables] 

AT&T will complete and upload the appropriate Section B tables to the GSA 

AcquServe™ portal for optional CLINs within mandatory and optional services which 

AT&T is proposing. 

 AT&T Population Of Table B.4.1.4 Services Offered By Point of Presence 
[L.34.2(7 of 8); B.4.1.4] 

AT&T will populate RFP Table B.4.1.4 via the GSA AcquServe™ portal to indicate the 

POP NSC, the mandatory and optional services available (VPNS, ETS, OWS, PLS, 
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SONETS, DFS, IPS, IPVS, TFS, and MTIPS), and the Bandwidth Group values in RFP 

Table B.4.1.5.1. 

 AT&T Completion And Submission Of All Cross-Reference Tables 
Defined in Section B [L.34.2(8 of 8); B; B.4] 

AT&T will complete and submit all cross-reference tables defined in RFP Section B via 

in the GSA AcquServe™ portal. 

1.10.2 Final Submissions [L.35] 

 Execution of the AcquServe™ Price Error Checker Prior To Final 
Submission [L.35.1] 

AT&T will execute the AcquServe™ Price Error Checker prior to final submission to 

eliminate errors and to confirm that AT&T submission meets requirements. The Price 

Error Checker reports will be submitted automatically. 

 Execution of the AcquServe™ Pricer [L.35.2] 

AT&T will execute the AcquServe™ Pricer and validate that the CLINs, services, and 

TECPs are correct in the price reports. The Pricer reports will be submitted 

automatically. 

1.10.3 Price Evaluation Process [M.3; M.3.1, M.3.2; J.1.4.1] 

AT&T complies with the price evaluation multi-step process that starts with the 

mandatory services, advances to the optional CBSA-dependent services, and finally 

assesses all optional non-CBSA dependent services. Progression through the 

evaluation requires AT&T to successfully demonstrate that the service prices are fair 

and reasonable and to meet the minimum CBSA coverage requirements. All mandatory 

services will be offered in the selected CBSAs and a minimum of 99 of the top 100 

CBSAs will be offered. Optional CBSA-dependent services will only be considered for 

the mandatory supported CBSAs. 

 Step 1: Minimum CBSA Compliance Qualification for Mandatory 
Services [M.3.2(Step1); J.1.4.1] 

The GSA will evaluate mandatory services for each proposed CBSA in descending 

order of bandwidth per RFP Table J.1.4.1. AT&T is offering prices for all mandatory 

services for 99 of the top 100 CBSAs and will use the GSA AcquServe™ portal to verify 

compliance. Successful completion of Step 1 will allow AT&T to advance to  

Step 2. 
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 Step 2: Detailed Evaluation of CBSA-Dependent Mandatory Services 
[L.34.3;M.3.2(Step 2); M.3.3; M.3.7; M.3.8; M.4; B.1.2.1.1; J.1.4.1] 

AT&T will provide 60-month base contract period prices for all mandatory pricing 

elements for all mandatory services identified in RFP Table B.1.2.1.1 and verified 

through the GSA AcquServe™ portal. These mandatory service prices are fair and 

reasonable in comparison to the market and enable calculation of the Total Evaluated 

CBSA Price (TECP). Meeting these criteria will allow AT&T to advance to Step 3. 

 Step 3: Determination of Potential EIS Awardees and All Potential 
CBSAs That Could Be Awarded [M.3.2(Step 3)] 

AT&T understands that the price evaluation for the contract award decisions will be 

based solely on the evaluation of mandatory services and minimum CBSA coverage. As 

discussed above in Section 1.5, our proposal offers all four mandatory services, and 

related access arrangements, with coverage in 99 of the top 100 CBSAs. Beyond that, 

we have presented in our proposal a high value offer that features market-based 

competitive pricing for our mandatory services. 

 Step 4: Detailed Evaluation of Optional CBSA-Dependent Services 
[L.34.3; M.3.2(Step 4); M.3.4; M.3.7; M.3.8; B.1.2.1.1] 

AT&T will use the GSA AcquServe™ portal to offer 60-month base contract period 

prices for optional CBSA-dependent services, as identified in RFP Table B.1.2.1.1, 

within the CBSAs selected for mandatory services. All mandatory pricing elements in 

the optional services are provided and will be fair and reasonable. 

 Step 5: Determination of Award Candidates for Optional CBSA-
Dependent Services [M.3.2(Step 5)] 

AT&T understands that any optional CBSA-dependent service that has passed Step 4 is 

a candidate for award of that service. 

 Step 6: Detailed Evaluation of Optional Non-CBSA Dependent Services 
[L.34.3; M.3.2(Step 6); M.3.5; M.3.7; M.3.8; M.3.6; B.1.2.1.1] 

AT&T will use the GSA AcquServe™ portal to offer 60-month base contract period 

prices for optional non-CBSA dependent services, as identified in RFP Table B.1.2.1.1. 

All mandatory pricing elements in the optional services are provided and are fair and 

reasonable. 
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 Step 7: Determine Potential Awards [M.3.2(Step 7)] 

AT&T understands that any optional non-CBSA dependent services that have passed 

Step 6 are candidates for award of those services.  

 Evaluation of Mandatory Services [L.34.3; M.3.3; B.1.2.1.1] 

AT&T has provided pricing for all mandatory services as identified in RFP Table 

B.1.2.1.1 and the prices are fair and reasonable. The submitted prices allow GSA to 

calculate the TECP for each proposed CBSA and the Voice TECP will be based on IP 

service, which AT&T is proposing for Voice Services. 

 Evaluation of Optional CBSA Dependent Services [L.34.3; M.3.4; 
B.1.2.1.1] 

AT&T has provided prices for optional CBSA dependent services to allow GSA to 

evaluate the services by applying the prices to any entries in the Traffic Model for each 

proposed CBSA. 

 Evaluation of Optional Non-CBSA Dependent Services [L.34.3; M.3.5; 
B.1.2.1.1] 

AT&T has provided prices for optional non-CBSA dependent services to allow GSA to 

evaluate the services by applying the prices to any entries in the Traffic Model. 

 Evaluation of Optional CLINs Optional Locations [L.34.3; M.3.6; 
B.1.2.1.1] 

AT&T understands that mandatory and optional services may include optional pricing 

elements consisting of optional CLINS and/or optional locations. AT&T has proposed 

prices for these optional CLINs where service is commercially available. These prices 

can be evaluated by applying them to the appropriate entries in the Traffic Model.  

 Additional Price Analysis [M.3.7; B.1.2.1.1] 

AT&T understands that all mandatory and optional services and features, catalog 

discount classes, access types, bandwidths, optional pricing elements, and other priced 

items are subject to the fair, reasonable, and balanced priced analysis that GSA can 

perform in accordance with Federal Acquisition Regulations (FAR) Part 15.4. 

 Traffic and Forecast Sensitivity Evaluation [M.3.8; B.1.2.1.1] 

AT&T understands that the Traffic Model is based on historical data and current trends 

but is not a projection of future orders. It allows the government to vary the traffic to 

evaluate risk in the pricing structure. 
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1.10.4 Optional Services Acceptance [L.34; M.4; M.2.1; M.2.2; M.3; B.2] 

AT&T understands that GSA may, at its discretion, accept any or all CBSA-dependent 

and non-CBSA dependent optional services based on the RFP Section C.2, RFP 

Section G, the quality of the response, and the price evaluation. 

1.10.5 Acceptance of Catalogs [M.5; B.1.3; B.2; J.4.2] 

AT&T has provided properly populated catalog tables with information that is complete, 

accurate, defensible and verifiable. The OLP and OLP trade names are accurate and 

the discount classes are logically structured. The discount classes result in prices that 

are fair, reasonable, and balanced. 

1.10.6 Exceptions and Deviations [L.8] 

AT&T takes no exceptions or deviations. 

1.11 Updates to Pricing Methodology Throughout the Life of the Contract [L.34.2; 
M.3; B.1.2.9; B.2; J.1] 

AT&T is providing competitive prices for mandatory and optional services as identified in 

RFP Table B.1.2.1.1 for the 60-month base contract period and services will be offered 

for 99 of the top 100 CBSAs as shown in RFP Table J.1.4.1. AT&T provides a wide 

breadth of industry leading communications services over a vast domestic and 

international network to seamlessly connect GSA and agency locations around the 

world. 

The proposed prices are established after the evaluation of the commercial and 

government market factors and forward projections of pricing and technological trends. 

This results in economical prices with annual reductions achieved through operational 

efficiencies, consolidation, procurement synergies, and automation. AT&T will continue 

to monitor its prices so GSA can be assured that it is receiving competitive prices 

throughout the term of the contract. 

The pricing volume will be maintained throughout the life of the contract. Updates are 

provided to GSA for their incorporation into GSA Systems to address changes in the 

pricing elements, such as the introduction of new services and withdrawal of end of life 

services. AT&T will provide updated pricing tables along with a clear pricing 

methodology for each submission to enable GSA to understand the presented 

information. 
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1.12 Compliance with Submission Matrix #6 [L.25(1); L.27.2; M.1.1.2(1); M.1.1.2(2); 
J.19(6)] 

1.12.1 Price Response [L.34.1; M.3; M.4; M.5; B; J.1] 

AT&T Price Response has been submitted within the Price Volume Submission Matrix 

via the GSA AcquServe™ portal. 

1.12.2 Pricing Data [L.27.3; L.34.2; M.3; M.4; M.5; B; J.1] 

AT&T Pricing Data has been submitted within the Price Volume Submission Matrix via 

the GSA AcquServe™ tools. 

1.12.3 Total Evaluated CBSA Price [L.34.3; M.3; M.4; M.5; B; J.1] 

AT&T TECP has been calculated via the Price Volume Submission Matrix within the 

GSA AcquServe™ portal. 

1.13 Termination/Cancellation Liability [L.34.1.1; B] 

The AT&T complies with RFP Section L.34.1.1. Our price proposal does not contain 

termination or cancellation liabilities, except to the extent these are specifically defined 

as a CLIN within RFP Section B. 

While our price proposal does not contain termination or cancellation liabilities, other 

than those defined as a CLIN within RFP Section B, it is AT&T’s understanding that, in 

the event of government termination for convenience, contractors may submit 

termination settlement proposals in accordance with RFP Section I, FAR 52.249-2 

Termination for Convenience of the Government (Fixed-Price). 
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APPENDIX A — ERROR CHECKER EXPLANATION [L.27.2] 

A-1 Error Checker Explanation [L.27.2] 

In support of our proposal response, AT&T offers the following GSA AcquServe™ Error 

Checker Explanations as listed and discussed in Table A-1-1. This information is 

provided in response to GSA’s answer to Question #980 in RFP Amendment 07, and 

confirms compliance with the Amendment 07 updates to RFP Sections L.27.2 and L.35. 

In response to RFP Section L.8 Exceptions, AT&T takes no exceptions or deviations 

from the government’s requirements, clauses, provisions or terms and conditions of the 

RFP. 

Table A-1-1. Volume 6 Error Checker Explanation. AcquServe™ Error Checker Explanations are provided in order 
to support GSA’s proposal evaluation process. 

# B-Table Error Message Error Checker Explanation 
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APPENDIX B — VOLUME 6 ASSUMPTIONS AND CONDITIONS [L.9] 

B-1 Assumptions and Conditions [L.9] 

In support of our proposal response, AT&T offers the following assumptions and/or 

conditions as listed and discussed in Table B-1-1. As required, this list identifies the 

area of the RFP affected by the assumption and/or condition, and details and 

documents our proposed resolution, as well as providing the area of the proposal 

affected. In response to RFP Section L.8 Exceptions, AT&T takes no exceptions or 

deviations from the government’s requirements, clauses, provisions or terms and 

conditions of the RFP. 

Table B-1-1. Volume 6 Assumptions and Conditions. Pricing Assumptions and Conditions are provided in order to 
support GSA’s proposal evaluation process. 

# 
Assumption or 

Condition 

Area of the 
Proposal 
Affected 

Area of the 
RFP Affected 

Discussion Resolution 

1. General Pricing Note: 
The services furnished 
by AT&T are subject to 
the availability of local 
access and transport 
facilities at the time the 
order is received. 

Volume 6 - Price B.2 Pricing 
Tables 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

3. General Pricing Note: 
The individual prices in 
this proposal exclude the 
Government 
Management Service 
Fee, which covers GSA’s 
expenses to administer 
the EIS contract. 

Volume 6 - Price B.2 Pricing 
Tables 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

4. General Pricing Note:  
If the agency's 
telecommunications 
solution requires 
additional EIS services, 
other prices may apply. 
Service Related 
Equipment is typically 
required and may be 
quoted separately. 

Volume 6 - Price B.2 Pricing 
Tables 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

5. General Pricing Note:  
Any access services 
quoted herein provide 
facilities to the Minimum 
Point of Entry (MPOE) at 
the customer location, 
and assume that such 
access facilities are 
available. Additional 

Volume 6 - Price B.2 Pricing 
Tables 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 
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# 
Assumption or 

Condition 

Area of the 
Proposal 
Affected 

Area of the 
RFP Affected 

Discussion Resolution 

charges may apply for 
Special Construction, 
site surveys, inside 
wiring or demarc 
extensions will be 
handled at the task order 
level in direct negotiation 
with the purchasing 
agency. Special 
Construction charges 
apply when facilities are 
not available and 
typically the charges 
cannot be determined 
until after the circuit is 
ordered from the LEC. 
Notwithstanding the 
above, all special 
construction charges will 
be handled in 
accordance with RFP 
Section B.2.9.1. 

6. General Pricing Note:  
The prices in this quote 
are in U.S. dollars and 
are exclusive of federal, 
state, and local taxes (if 
applicable), and other 
taxes and charges that 
may be assessed, or 
charged from time to 
time, by the federal 
government or by state 
or local governments 
which are included in the 
tax file provided by GSA 
in accordance with H-14 
of the EIS contract, 
which AT&T will assess 
as a separate line 
item(s) on the bill.  

Volume 6 - Price B.2 Pricing 
Tables 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

8. Internet Protocol Voice 
Service (IPVS): AT&T is 
proposing usage rates 
per six seconds for Off-
Net terminations in 
OCONUS and Non-
Domestic locations in 
Table B.2.2.1.3.1. For 
IPVS traffic that 
terminates on a mobile 
device in Non-Domestic 
locations AT&T is 
proposing Usage in 
Table B.2.2.1.3.5.1 
priced in six second 

Table 
B.2.2.1.3.1 IPVS 
Off-Net 
OCONUS and 
Non-Domestic 
Termination 
Usage Prices 
Table, and 
Table 
B.2.2.1.3.5.1 
IPVS Non-
Domestic Mobile 
Termination 
Surcharge 
Prices Table  

B.2.2.1, 
Internet 
Protocol Voice 
Service (IPVS) 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 



 
GSA FAS Office of Information Technology Category 
Enterprise Infrastructure Solutions (EIS), Volume 6 — Price  

Contract Number: GS00Q17NSD3000
Modficiation Number: P00124

Effective Date: November, 2019
 

Use or disclosure of data contained on this page is subject to 
the restriction on the title page of this document. 

Submission Number:  AT00320.04a
Electronic File Name: ATT_Vol_6. Price_1 of 5_v2

B-3

 

# 
Assumption or 

Condition 

Area of the 
Proposal 
Affected 

Area of the 
RFP Affected 

Discussion Resolution 

increments as a 
surcharge to the “off-net” 
usage from table 
B.2.2.1.3.1. AT&T will 
use the formats specified 
in Table B.2.2.1.3.1 to 
provide off-net 
termination to all 
OCONUS and non-
domestic 
countries/jurisdictions as 
specified in Table 
J.1.2.1. 

9. Internet Protocol Voice 
Service (IPVS): AT&T is 
proposing IPVS CONUS 
Feature prices in Table 
B.2.2.1.4.1 and 
OCONUS Feature prices 
(where available) in 
Table B.2.2.1.4.2. 
Banded IPVS CONUS 
prices are shown per 
seat in Table B.2.2.1.4.4. 

Table 
B.2.2.1.4.1 IPVS 
CONUS Feature 
Prices Table, 
Table 
B.2.2.1.4.2 IPVS 
OCONUS and 
Non-Domestic 
Feature Prices 
Table, and 
Table 
B.2.2.1.4.4 IPVS 
CONUS Banded 
Feature Prices 
Table 

B.2.2.1, 
Internet 
Protocol Voice 
Service 
(IPVS) 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

10. Internet Protocol Voice 
Service (IPVS):  
Managed LAN Without 
Call Server and 
Maintenance — Hosted 
and Managed LAN With 
Call Server & 
Maintenance — 
Premises-Based in 
CONUS locations is 
priced per seat in Table 
B.2.2.1.5.1 and for 
including Hawaii and 
Alaska in) Table 
B.2.2.1.5.2. The Hosted 
and Premises-Based 
service correspond to 
the base IPVS service 
types in B.2.2.1.2.1. 
Services in other 
OCONUS and Non-
Domestic Locations 
where available may be 
provided with Task Order 
Unique CLINs or by 
future additions to Table 
B.2.2.1.5.2. 

Table 
B.2.2.1.5.1 
Managed LAN 
CONUS Prices 
Table, 
B.2.2.1.2.1 IPVS 
CONUS Prices 
Table, and 
B.2.2.1.5.2 
Managed LAN 
OCONUS ( 
Hawaii and 
Alaska) and 
Non-Domestic 
Prices Table 

B.2.2.1, 
Internet 
Protocol Voice 
Service (IPVS) 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 
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# 
Assumption or 

Condition 

Area of the 
Proposal 
Affected 

Area of the 
RFP Affected 

Discussion Resolution 

11. Internet Protocol Voice 
Service (IPVS): Pricing 
per Concurrent Call Path 
for the basic SIP Trunk 
service for CONUS 
locations is provided in 
Table B.2.2.1.6.2 and for 
Alaska and Hawaii in 
Table B.2.2.1.6.3 

Table 
B.2.2.1.6.2 SIP 
Trunk CONUS 
Prices Table, 
Table 
B.2.2.1.6.3 SIP 
Trunk OCONUS 
or Non-
Domestic Prices 
Table 

B.2.2.1, 
Internet 
Protocol Voice 
Service (IPVS) 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

12. Internet Protocol Voice 
Service (IPVS): Off-Net 
usage pricing for SIP 
Trunk traffic that 
terminates in OCONUS 
or Non-Domestic 
locations is provided in 
six second increments in 
Table B.2.2.1.7.1. Off-
Net usage pricing for SIP 
Trunk traffic originating 
in Alaska or Hawaii that 
terminates in OCONUS 
or Non-Domestic 
locations is provided in 
six second increments in 
Table B.2.2.1.7.2. 
 

Table 
B.2.2.1.7.1 SIP 
Trunk CONUS 
On-Net to Off-
Net OCONUS or 
Non-Domestic 
Usage-Based 
Prices Table, 
and Table 
B.2.2.1.7.2 SIP 
Trunk OCONUS 
or Non-
Domestic On-
Net to OCONUS 
or Non-
Domestic Off-
Net Usage-
Based Prices 
Table 

B.2.2.1, 
Internet 
Protocol Voice 
Service (IPVS) 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

13. Internet Protocol Voice 
Service (IPVS): Pricing 
for SIP Trunk Standard 
Features is provided for 
CONUS locations in 
Table B.2.2.1.8.1 and 
where available for 
OCONUS and Non-
Domestic Locations in 
Table B.2.2.1.8.2. 
 

Table 
B.2.2.1.8.1 SIP 
Trunk CONUS 
Standard 
Feature Prices 
Table, and 
B.2.2.1.8.2 SIP 
Trunk OCONUS 
or Non-
Domestic 
Feature Prices 
Table 

B.2.2.1, 
Internet 
Protocol Voice 
Service (IPVS) 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

14. Internet Protocol Voice 
Service (IPVS): If the 
agency's 
telecommunications 
solution requires 
additional EIS services, 
other prices may apply. 
SREs are typically 
required and may be 
quoted separately. 
Additional VOIP services 
may be provided using 
Task Order Unique 
CLINs. 

B.2.2.1 Internet 
Protocol Voice 
Service (IPVS) 

B.2.2.1, 
Internet 
Protocol Voice 
Service (IPVS) 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 
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# 
Assumption or 

Condition 

Area of the 
Proposal 
Affected 

Area of the 
RFP Affected 

Discussion Resolution 

15. Colocated Hosting 
Service (CHS): 
Colocated space is 
subject to availability at 
the time of order. 

B.2.4 Colocated 
Hosting Service 

B.2.4 
Colocated 
Hosting Service 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

16. Wireless Service 
(MWS): AT&T has 
elected not to provide 
International Mobile 
Roaming Prices in this 
submission. If a task 
order requires these 
items AT&T is willing to 
amend the contract at 
that time as mutually 
agreed upon by both 
parties. 

B.2.6.6 
International 
Mobile 
Roaming, and 
B.2.6.7.4.1 
Wireless TUC 
Prices Table  

B.2.6.6 
International 
Mobile 
Roaming, and 
B.2.6.7.4.1 
Wireless TUC 
Prices Table 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

17. Wireless Service 
(MWS): AT&T will list the 
GSA FSSI rates as the 
OLP with a 0% discount 
and “0” Discount Class 
ID. 

B.2.6.4 
Pricing Catalog 
Requirements 

B.2.6.4 
Pricing Catalog 
Requirements 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

18. Wireless Service 
(MWS): Equipment is not 
included in service plan 
pricing. 

B.2.6 Wireless 
Service, and 
B.2.6.7.4.1 
Wireless TUC 
Prices Table 

B.2.6 Wireless 
Service, and 
B.2.6.7.4.1 
Wireless TUC 
Prices Table 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

19. Wireless Service 
(MWS): AT&T reserves 
the right to provide 
alternate package rates 
in response to Task 
Orders on an individual 
basis as requested by 
the Government. 

B.2.6.3.1 
Domestic Mobile 
Data Only 
Prices Table 

B.2.6.3.1 
Domestic 
Mobile Data 
Only Prices 
Table 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

20. Wireless Service 
(MWS): AT&T has 
elected not to provide 
other Machine to 
Machine (M2M) data 
plans in this submission. 
If a task order requires 
these items AT&T is 
willing to amend the 
contract at that time as 

B.2.6.7.3 
Wireless 
Machine to 
Machine Pricing 
(Optional) 

B.2.6.7.3 
Wireless 
Machine to 
Machine 
Pricing 
(Optional) 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 
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# 
Assumption or 

Condition 

Area of the 
Proposal 
Affected 

Area of the 
RFP Affected 

Discussion Resolution 

mutually agreed upon by 
both parties.  

22. Managed Trusted 
Internet Protocol 
Service (MTIPS): 
If the agency's 
telecommunications 
solution requires 
additional EIS services, 
other prices may apply. 
Service Related 
Equipment (SRE) are 
typically required and 
may be quoted 
separately. 

B.2.8.4 
Managed 
Trusted Internet 
Protocol Service 
(MTIPS) 

B.2.8.4 
Managed 
Trusted 
Internet 
Protocol 
Service 
(MTIPS) 

Pricing assumption 
made to limit risk and 
match EIS Non-
Domestic Availability 
Table. 

To be consistent with EIS 
Non-Domestic Availability 
Table. 

23. Managed Trusted 
Internet Protocol 
Service (MTIPS): 
Agency is responsible for 
providing the out of band 
modem Plain Old 
Telephone Service 
(POTS) line. MTIPS 
does not require a 
separate out-of-band 
connection (POTS line) 
for out-of-band 
management of the 
MTIPS premise 
equipment; however, if 
an Agency requests a 
POTS line for out-of-
band management then 
the Agency will be 
responsible for providing 
the POTS line. 

B.2.8.4 
Managed 
Trusted Internet 
Protocol Service 
(MTIPS) 

B.2.8.4 
Managed 
Trusted 
Internet 
Protocol 
Service 
(MTIPS) 

Pricing assumption 
made to limit risk and 
match EIS Non-
Domestic Availability 
Table. 

To be consistent with EIS 
Non-Domestic Availability 
Table. 

24. Access Arrangements 
(AA) - Wireline Access 
TDM: Access 
Arrangements quoted in 
AT&T EIS response 
provide facilities to the 
Minimum Point of Entry 
(MPOE) at the customer 
location, and assume 
that such access 
facilities are available. 
Additional charges may 
apply for Special Access 
Construction, site 
surveys, inside wiring or 
demarc extensions will 
be handled at the task 
order level in direct 
negotiation with the 

B.2.9.1.8 
Special Access 
Construction 
Prices Table, 
and B.2.9.1.9 
Special Access 
Construction 
Pricing 
Instructions 
Table 

B.2.9.1.8 
Special Access 
Construction 
Prices Table, 
and B.2.9.1.9 
Special Access 
Construction 
Pricing 
Instructions 
Table 

Pricing assumption 
made to limit risk and 
match EIS Non-
Domestic Availability 
Table. 

To be consistent with EIS 
Non-Domestic Availability 
Table. 
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# 
Assumption or 

Condition 

Area of the 
Proposal 
Affected 

Area of the 
RFP Affected 

Discussion Resolution 

purchasing agency. 
Special Access 
Construction charges 
apply when facilities are 
not available and 
typically the charges 
cannot be determined 
until after the circuit is 
ordered from the LEC. 
Notwithstanding the 
above, all special 
construction charges will 
be handled in 
accordance with RFP 
Section B.2.9.1. 

25. Access Arrangements 
(AA) - Ethernet Access: 
Access Arrangements 
quoted in AT&T EIS 
response provide 
facilities to the Minimum 
Point of Entry (MPOE) at 
the customer location, 
and assume that such 
access facilities are 
available. Additional 
charges may apply for 
Special Construction, 
site surveys, inside 
wiring or demarc 
extensions will be 
handled at the task order 
level in direct negotiation 
with the purchasing 
agency. Special 
Construction charges 
apply when facilities are 
not available and 
typically the charges 
cannot be determined 
until after the circuit is 
ordered from the LEC. 

B.2.9.1.8 
Special Access 
Construction 
Prices Table, 
and B.2.9.1.9 
Special Access 
Construction 
Pricing 
Instructions 
Table 

B.2.9.1.8 
Special Access 
Construction 
Prices Table, 
and B.2.9.1.9 
Special Access 
Construction 
Pricing 
Instructions 
Table 

Pricing assumption 
made to limit risk and 
match EIS Non-
Domestic Availability 
Table. 

To be consistent with EIS 
Non-Domestic Availability 
Table. 

26. Access Arrangements 
(AA) - Ethernet Access: 
If the agency's 
telecommunications 
solution requires 
additional EIS services, 
other prices may apply. 
Service Related 
Equipment (SRE) is 
typically required and 
may be quoted 
separately. 

B.2.9 Access 
Arrangements, 
and B.2.10 
Service Related 
Equipment 

B.2.9 Access 
Arrangements, 
and B.2.10 
Service 
Related 
Equipment 

Pricing assumption 
made to limit risk and 
match EIS Non-
Domestic Availability 
Table. 

To be consistent with EIS 
Non-Domestic Availability 
Table. 
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# 
Assumption or 

Condition 

Area of the 
Proposal 
Affected 

Area of the 
RFP Affected 

Discussion Resolution 

27. Service Related Labor 
(SRL): AT&T is 
proposing fixed price, 
fully loaded CONUS, 
Alaska, and Hawaii rates 
for all labor categories 
requested in Table 
B.2.11.7.2, Service-
Related Labor Pricing 
Instructions Table. 
These price rates will 
apply to both Time and 
Material (T&M) or firm, 
fixed price FFP) 
contracts.  

Table 2.11.7.2 
Service Related 
Labor Pricing 
Instructions 
Table 

Table .2.11.7.2 
Service 
Related Labor 
Pricing 
Instructions 
Table 

Pricing assumption 
made to limit risk and 
match EIS Non-
Domestic Availability 
Table. 

To be consistent with EIS 
Non-Domestic Availability 
Table. 

28 Service Related Labor 
(SRL): AT&T 
understands that Travel 
and Materials costs may 
be associated with 
certain Labor Task 
Orders requested by the 
Government. Travel 
costs will be proposed as 
either firm fixed price or 
cost reimbursable. 

B.2.11.5 Travel, 
and B.2.11.6 
Materials  

B.2.11.5 
Travel, and 
B.2.11.6 
Materials  

Pricing assumption 
made to limit risk and 
match EIS Non-
Domestic Availability Ta 
ble. 

To be consistent with EIS 
Non-Domestic Availability 
Table. 

29. Internet Protocol Voice 
Service (IPVS): AT&T is 
proposing tiered pricing 
per seat for Hosted and 
Premises-Based IPVS 
for CONUS locations in 
Table B.2.2.1.2.1 and for 
Alaska and Hawaii in 
Table B.2.2.1.2.2. Voice 
service in Puerto Rico 
and Non-Domestic 
Locations where 
available may be 
provided with Task Order 
Unique CLINs. 

Table 
B.2.2.1.2.1 and 
Table 
B.2.2.1.2.2 

B.2.2.1, 
Internet 
Protocol Voice 
Service 

Pricing assumption 
made to develop 
specific pricing for the 
referenced B tables 
that is compliant with 
RFP requirements. 

Defined the pricing 
approach used so that 
GSA can fully understand 
and evaluate the content 
in the affected B tables. 
There is no RFP deviation 
and/or exception taken 
based on this assumption. 

32. Unified 
Communications 
Service (UCS): In order 
to price the Hosted UCS 
Unlimited service, AT&T 
made a specific sizing 
assumption  as 
discussed. 

B.2.8.3.2 Unified 
Communication 
Service – 
Hosted UCS 
Unlimited 

 Each Hosted UCS 
unlimited seat supports 
twenty-five (25) 
simultaneous users per 
call. 

Documenting this pricing 
assumption for ICS-
Hosted UCS Unlimited will 
allow GSA to fully 
understand AT&T’s 
pricing for this portion of 
the Unified 
Communication Service 

33 Audio Conferencing 
Service - International 
Global Meet 
Due to service 
limitations, AT&T does 
not offer International 

Table B.2.8.7.2 
Audio 
Conferencing 
Service – Basic 
Usage – 

B.2.8.7.2.2 
ACS Basic 
Usage Pricing 
Instructions 
Table 
 

Pricing assumption 
made to limit risk and 
match EIS Non- 
Domestic Availability 
Table. 
 

To be consistent with EIS 
Non-Domestic Availability 
Table. 
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# 
Assumption or 

Condition 

Area of the 
Proposal 
Affected 

Area of the 
RFP Affected 

Discussion Resolution 

Global Meet Service in 
Poland and Brazil 

International 
Global Meet 
 

34 Audio Conferencing 
Service – Moderator Led 
Questions and Answers 
In order to price the 
Moderator Led 
Questions and Answers 
service, AT&T made a 
specific sizing 
assumption as 
discussed. 

B.2.8.7.5 Audio 
Conferencing 
Service – 
Features 
 

 Moderator Led 
Questions and Answers 
CLIN AC41007 is 
priced in 15 minute 
increments with a 
minimum billed quantity 
of two (2) increments. 
 

Documenting this pricing 
assumption for Moderator 
Led Questions and 
Answers will allow GSA to 
fully understand AT&T’s 
pricing for this portion of 
the Audio Conferencing 
Service 
 

35 Audio Conferencing 
Service – Attendant 
Assisted 
In order to price the 
Attendant Assisted 
service, AT&T made a 
specific sizing 
assumption as 
discussed. 

B.2.8.7.4 Audio 
Conferencing 
Service – 
Attendant 
Assisted 
 

 Attendant Assisted 
Service Usage CLIN 
AC31001 is priced in 
15 minute increments 
per connection. 
 

Documenting this pricing 
assumption for Attendant 
Assisted Service will allow 
GSA to fully understand 
AT&T’s pricing for this 
portion of the Audio 
Conferencing Service 
 

36 Unified Communications 
Service (UCS): In order 
to price the Hosted UCS 
Unlimited service, AT&T 
made specific service 
assumptions as 
discussed. 
 

B.2.8.3.2 Unified 
Communication 
Service – 
Hosted UCS 
Unlimited 
 

 Hosted UCS Unlimited 
Service NRC CLIN 
UC21001 provides for 
the following per Seat 
services: 
1. IP Phones Station 
Reviews / VOSS 
Uploads 
 

Documenting these 
service assumptions for 
UCS Hosted UCS 
Unlimited will allow GSA 
to fully understand 
AT&T’s pricing for this 
portion of the Unified 
Communication Service 
 

39 Web Conferencing 
Service – Subscription 
Based: In order to price 
the Subscription Based 
service, AT&T made a 
specific sizing 
assumption as 
discussed. 

B.2.8.2.2 Web 
Conferencing 
Service – 
Subscription-
Based 
 

 Subscription-Based 
Service minimum billed 
is one (1) Enterprise 
Subscription. 
 

Documenting this pricing 
assumption for 
Subscription Based 
Service will allow GSA to 
fully understand AT&T’s 
pricing for this portion of 
the Web Conferencing 
Service 

41 Ethernet Transport 
Service – E-LINE: In 
order to price the E-LINE 
service, AT&T made 
specific service 
assumptions as 
discussed. 
 

B.2.1.2.3 
Ethernet 
Transport 
Service – E-
LINE 
 

 E-LINE service requires 
the provisioning of two 
ports (point-to-point) 
and an EVC connecting 
them; the total price 
shall be the sum of the 
prices of the two ports, 
one connecting EVC, 
and any selected 
features. 

Documenting these 
service assumptions for 
E-LINE service will allow 
GSA to fully understand 
AT&T’s pricing for this 
portion of the Ethernet 
Transport Service 
 

42 Use of terms, "quote" 
and "quoted" 

 L.27.3, L.34.2, 
and L.34.3 

AT&T’s Price Volume, 
including Assumptions 
and Conditions, uses 
the terms "quote" and 
"quoted" and 

Clarification that the use 
of the terms "quote" and 
“quoted” is synonymous 
to "proposal” and 
proposed." 
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# 
Assumption or 

Condition 

Area of the 
Proposal 
Affected 

Area of the 
RFP Affected 

Discussion Resolution 

acknowledges that 
"quote" is identical to 
the meaning of 
"proposal", and the use 
of "quoted" is identical 
to the meaning of 
"proposed. 

43 Circuit Switch Voice 
Service (CSVS): 

B.2.2.2 Circuit 
Switch Voice 
Service 

B.2.2.2 Circuit 
Switch Voice 
Service 

Condition associated 
with offering CSVS 
service in Alaska 

The Services provided to 
Customer pursuant to this 
contract will be provided 
by Contractor itself or 
through one or more of its 
Affiliates.  “Affiliate” 
means any entity, whether 
now or hereafter existing, 
that directly or indirectly 
Controls, is Controlled by, 
or is under common 
Control with, 
Contractor.  “Control” 
means the possession, 
directly or indirectly, of the 
power to direct, or cause 
the direction of, the 
management or policies 
of a business entity, 
whether through the 
ownership of voting 
securities (or other 
ownership interest), by 
contract or otherwise.   
Contractor may arrange 
for third-party providers to 
furnish a component of 
the Services provided 
to Customer. 

44 Software as a Service 
(SaaS): 
SaaS Non-Recurring 
Charges (NRCs) are 
variable 

B.2.5 Cloud 
Service 

B.2.5 Cloud 
Service 

SaaS Non-Recurring 
Charges (NRCs) vary 
based on the service 
arrangement chosen by 
the client. 

ICB/TUC-based CLINs 
will be used to charge the 
Agency for SaaS NRCs 
as applicable 

45 Commercial Mobile 
Satellite Service 
(CMSS): Calls between 
mobile satellite 
constellations, such as 
Inmarsat and Iridium. 

B.2.7 
Commercial 
Mobile Satellite 
Service 

B.2.7 
Commercial 
Mobile Satellite 
Service 

Calls between mobile 
satellite constellations, 
such as Inmarsat and 
Iridium are priced 
differently from 
standard calling. 

ICB/TUC-based CLINs 
will be used to charge the 
Agency for calls between 
mobile satellite 
constellations 

46 Commercial Mobile 
Satellite Service 
(CMSS): Equipment 

B.2.7 
Commercial 
Mobile Satellite 
Service 

B.2.7 
Commercial 
Mobile Satellite 
Service 

Required equipment is 
not included with the 
CMSS offer. 

SRE or TUC-based CLINs 
can be used to provide 
equipment prices. 
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APPENDIX C — SAMPLE CATALOG LIST 

As referenced in Section 1.9.6.2, Method for Independent Government Verification, 

GSA and agencies can use the following commercial Managed Host-Based Intrusion 

Detection/Prevention Services and Fast DNS list prices shown below in Figure C-1, 

MIDS-HIDS List Pricing, and Figure C-2, FastDNS Rate Card, to validate our proposed 

Official List Prices (OLP) for Managed Security Services. GSA may also use the IBM 

Softlayer list prices shown below in Figure C-3 to validate our Cloud Services OLP and 

the NetApp list price shown in Figure C-4, to validate our Service Related Equipment 

OLP.Figure C-1, MIDS-HIDS List Pricing, Figure C-2, FastDNS Rate Card, Figure C-3, 

IBM Softlayer List Prices, and Figure C-4, NetApp List Price, have been submitted as 

attachments to this volume, i.e.,“ATT_Vol_6. Price_20170331_Fast DNS Rate Card_2 

of 5.xlsx”, “ATT_Vol_6. Price_20170331_MIDS-HIDS List Pricing_3 of 5.xlsx”, 

“ATT_Vol_6. Price_20170331_SoftLayer_4 of 5.xlsx”, and “ATT_Vol_6. 

Price_20170331_Net App_5 of 5.xlsx” respectively. 

 

 
Figure C-1. MIDS-HIDS List Pricing.  
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Figure C-2. FastDNS Rate Card. 

Item 
Name UOM

Billing 
Frequency Tier Start Tier End

Commercial 
Retail

State Contract 
Retail

Fast DNS - Standalone

Fast DNS - 
Stand

Notes:

Fast DNS - 
Stand

Plan Fee: Plan
Incl. 

Amount

Fast DNS - Base Plan:
Zones Monthly 3 Zone Plan 3 750.00 750.00
Zones Monthly 10 Zone Plan 10 1,500.00 1,500.00
Zones Monthly 50 Zone Plan 50 3,750.00 3,750.00
Zones Monthly 100 Zone Plan 100 5,250.00 5,250.00

Fast DNS - Additional Zones (Prices are per Zone):
Zones Monthly 3 Zone Plan 150.00 150.00
Zones Monthly 10 Zone Plan 60.00 60.00
Zones Monthly 50 Zone Plan 37.50 37.50
Zones Monthly 100 Zone Plan 4.50 4.50

Fast DNS - 
Stand

Secure Option: Plan

Fast DNS - Secure Option (this fee is added to the Base Fee):
Zones Monthly 3 Zone Plan 750.00 750.00
Zones Monthly 10 Zone Plan 1,500.00 1,500.00
Zones Monthly 50 Zone Plan 3,750.00 3,750.00
Zones Monthly 100 Zone Plan 5,250.00 5,250.00

USD

A customer buys support for a certain number of zones by selecting the appropriate plan.  
Additional zones can be purchased; however, the rate per additional zone varies depending 
on the plan selected.  For example:  To purchase 8 zones, a customer should purchase the 3 
zone plan for $750 and 5 additional zones @ $150 per zones.  The Secure Option fee is in 
addition to  the base fee.  The Secure Option fee will vary depending on the plan selected.
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NOTE: Figure C-3 is representative and only shows the first page of the Cloud Services 
OLP Catalog.  Please see “ATT_Vol_6. Price_20170331_SoftLayer_4 of 5.xlsx” for the 
complete catalog. 

 
Figure C-3. IBM Softlayer List Prices. 
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Figure C-4. NetApp List Price. 

 


