
AT&T Netbond® 
delivers a 
transformative 
experience  
for Barracuda 
Networks

Barracuda Networks provides security, networking and 

storage products using a combination of network appliances 

and cloud services. It offers web filtering, load balancing, 

application delivery controllers, message archiving, firewalls, 

backup and disaster recovery. Founded in 2003, Barracuda now 

serves more than 150,000 organizations in over 100 countries.

Tobin Brockett, Barracuda’s Senior Network Architect, 

believes that customers come to Barracuda because of the 

efficiencies it can offer. “We take IT processes and automate 

them on an appliance, or a VM appliance or through a cloud 

service that does the same thing. Our original product was 

a spam filter. It replaced a process that took an IT person 40 

to 80 hours a month, 

with an appliance that 

cost a third as much.” 

Barracuda’s vast 

economies of scale are 

what drives its steady 

growth and market 

success.

 • Business Needs - Secure and reliable 

connectivity to cloud service providers 

such as Salesforce, Amazon Web Services 

(AWS) and BlueJeans Networks

 • Network Solution - AT&T VPN with  

AT&T NetBond®

 • Business Value - Improved performance, 

reduced latency and greater operational 

efficiency

 • Industry Focus - Security, networking 

and cloud storage applications

 • Size - Serves over 150,000 organizations, 

world wide
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The history

Barracuda initially came to AT&T for help setting up 

an internal, enterprise-wide telephone system using 

an AT&T VPN to support VoIP traffic. “We couldn’t 

find anybody who could have local presence in 26 

countries,” Brockett said. “We needed to transport 

voice between offices in a very reliable way. And 

we then started noticing that if we used the AT&T 

VPN for internal critical applications as well, it 

dramatically improved them, or in some cases made 

them work at all.”

The problem was that the latency of a pure Internet 

connection was just too high for some of Barracuda’s 

internal applications. “For example, in our office in 

Austria, over AT&T VPN there are tasks that can run 

half an hour that take 12 to 18 hours over raw Internet. 

It’s a dramatic latency and reliability difference.” 

Moving to NetBond

Barracuda came to NetBond by following its own 

customers. Some wanted to place VM versions of 

Barracuda’s firewalls in Microsoft Azure, and then 

connect the network behind that firewall out to their 

own offices. “We set up NetBond to Azure initially for 

our SEs to be able to duplicate what the customers 

were doing, and noticed that ‘Wow!’ This really does 

help reliability. So, we started putting some of the 

applications that IT runs internally out in Azure.” 

According to Brockett, the benefits were clear  

and immediate.

The next step was to establish a NetBond 

connection from Barracuda to Salesforce, the 

leading provider of cloud-based CRM solutions. 

The deployment itself was fast and painless. “We 

expected it would take an hour or two hours, 

maybe multiple calls, but the entire call, including 

introductions, was about ten minutes.” And the 

improvement was dramatic. “People had been  

able to work with Salesforce in the US with 

occasional speed complaints. People in Europe  

were complaining heavily, and Asia was almost  

non-functional.”

Barracuda had considered splitting Salesforce into 

separate instances and reconciling them on the back 

end. NetBond made that unnecessary. “Since putting 

it in, speed complaints have essentially gone away,” 

Brockett said. It’s significantly more reliable, with 

latency improvements of 30 to 40 percent. 

AT&T NetBond lets Barracuda support its global 

operations from a single call center, using a single 

instance of Salesforce. That’s helped bring the 

company together while providing excellent 

customer support without the need for cross- 

region synchronization.
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NetBond has also improved Barracuda’s web sales 

activity. The increased performance has cut two to 

three minutes out of the time required to move a 

lead from the website into Salesforce. “Someone 

clicks on an ad, gets to our website, enters a lead 

because they want to talk to us… We often get them 

a call back before they get away from their desk.” 

That improves sales. 

Another benefit is that NetBond reduces the risk of 

cyber exploits, since AT&T VPN is a private network.  

Even if Salesforce were hit by a DDoS attack on  

the Internet side, it wouldn’t interrupt the service  

for Barracuda.

Finally, NetBond has the indirect benefit of Internet 

failover. Brockett pointed out that “If it should go 

down, our worst case would be to go back to the 

way it was before. We’ve never had a problem with it, 

but it’s nice to have that as an emergency backup.”  

It might be painful and slow, but certainly workable 

as a temporary solution.

Barracuda has found NetBond to be reliable, highly 

secure and predictable, with much better latency. 

The experience with Salesforce has been so positive 

that Barracuda is now working on a NetBond 

connection to AWS, and considering one with 

BlueJeans Network.

The AT&T advantage

In the interest of due diligence, Barracuda has 

looked at other networking providers. It has found 

companies that deliver some of AT&T’s capabilities, 

but virtually none that can provide the whole raft of 

MPLS-based services that AT&T brings to the table. 

“That surprised us,” said Brockett.

None have anything comparable to NetBond and 

none have AT&T’s global reach, which in Brockett’s 

words, “is essentially anywhere that’s not under 

embargo. It’s been a transformative change, for 

some of the remote regions especially, for getting 

to SaaS and cloud service providers. It’s made things 

reliable, predictable and secure.”

“ NetBond has meant bringing 
together the entire company.”

Tobin Brockett

Senior Network Architect, Barracuda Networks

©2018 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all other AT&T marks contained herein are trademarks of AT&T Intellectual Property 
and/or AT&T affiliated companies. All other trademarks are the property of their owners. Actual results and your experience may vary from those described in this 
case study. Information and offers subject to change. Please contact your sales representative for additional information.   |   12233-040418

AT&T NetBond benefits
• Quick, painless deployment

• Improved reliability

• Outstanding performance with reduced latency

• Reduced risk of cyber attacks

• Simple Internet fail-over

• Global reach


