
Atlanta 
Fine Homes, 
Conducting 
Business 
Anywhere 
at Anytime

The realty company’s clients expect 
high quality and its agents demand 
it – and the best experience for both 
of these groups depends on solid 
connectivity.

Established more than 20 years ago, Atlanta Fine Homes 

Sotheby’s International Realty of Atlanta, Georgia has 

built a reputation for attentive service and superior 

expertise. The company has seen significant growth 

in recent years as market demand for extraordinary 

properties has risen. 

Its headquarters is located in the ultra-chic neighborhood 

of Buckhead. In 2009, the company expanded market 

presence to Alpharetta, an affluent north Atlanta 

suburb. Two years later, an in-town office was opened 

on Peachtree Street, in the heart of Atlanta’s bustling 

downtown.  Although each of its offices varies in size and 

service suite, all focus primarily on high-end, specialty 

realty. The company and its agents work with clients in 

Atlanta and around the globe. 

AT&T’s Fiber-Based 
Ethernet, maintaining 
fast, quality connectivity

 • Company Name - Atlanta Fine Homes 

Sotheby’s International Realty

 • Industry - Luxury Real Estate

 • Company Size - 440 staff and agents in 

three offices across the Atlanta, Georgia 

metro region serving clients locally and 

worldwide

 • Business Need - Consistently meet 

extreme demand for bandwidth 

accessed wirelessly, primarily by bring-

your-own-device (BYOD) users; ensure 

reliability, speed, and stable connectivity

 • Networking Solution -  

AT&T Business Fiber

 • Outcome - Increased bandwidth, speed 

and user satisfaction; lightens IT’s load 

and provides flexibility to scale at will for 

future needs
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Business Need 

When it comes to a realty company like Atlanta 

Fine Homes, one might think that ensuring clients 

and prospects can easily and quickly access the 

company website would be the biggest challenge 

– but it’s not. (Web hosting is handled through the 

Sotheby’s affiliation.) Instead, the greatest challenge 

is maintaining fast, quality connectivity in the face of 

extremely high demand on the company’s wireless 

network by its agents, all independent contractors 

who bring their own devices. 

Quality connections are also required to support 

frequent video conferences with out-of-state and 

international clients. But the most brutal stress on 

the company’s network occurs once a week. 

“Our biggest issue is regular sales meetings held 

every Tuesday morning – at all three offices, 

simultaneously – when about 95% of our total users 

come into the office at the same time,” says Kris Wolf, 

IT coordinator for Atlanta Fine Homes. 

“Not only is there stress from the number of devices 

that jump onto the network at once, but also very 

high bandwidth demand. Then on Tuesday afternoon, 

they’re all out in the field and it’s a ghost town.”

At Atlanta Fine Homes, a typical user brings in at 

least two devices – a smartphone and a tablet – and 

some also bring a laptop. Agents who came into the 

office for the weekly meeting needed to conduct 

work the entire time, which meant connecting to a 

network stressed beyond its capacity.

Ben Krichko, Atlanta Fine Homes’ IT manager, chimes 

in: “If you figure 100 people per location, that’s 

200 to 300 devices coming in for each location, all 

connecting to our network at once. We didn’t have 

enough bandwidth to handle all that traffic.”

The company had already used separate T1s and 

then moved to bonded T1s, which gave them a top 

speed of 20 MB. They were also using separate ISPs 

for each office. 

“Our biggest issue 
is regular sales 
meetings held 
every Tuesday 
morning – at all 
three offices, 
simultaneously – 
when about 95% 
of our total users 
come into the office 
at the same time,”
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Solution

With user complaints about wireless connectivity 

rising, Krichko and Wolf—and Atlanta Fine Homes 

President David Boehmig—decided it was time for a 

high speed, fiber-based Ethernet solution. And, after 

conducting their research, the solution they chose 

was AT&T Business Fiber.

Along with improved efficiency for its 440 users, 

Atlanta Fine Homes’ IT team has been able 

to increase its productivity, too. For example, 

bandwidth-consuming updates and re-imaging 

tasks that could previously only be accomplished 

during non-peak hours can now be handled during 

business hours—without interfering with users. Wolf 

and Krichko also appreciate that scaling their AT&T 

service up or down as needs change is quick and 

easy, although they haven’t had to scale down.

According to Krichko, the installation process was 

pretty seamless, too. “[AT&T] stuck to the schedule. 

Everything was very clear and straightforward, so 

I could communicate updates to users. And once it 

was up and running, they went on their way and we 

got on with business,” he says.

Thanks to the AT&T solution, speed and connectivity 

issues and user complaints aren’t issues for Atlanta 

Fine Homes now—and won’t be in the future, either. 

“The way we judge how well users like the new 

solution is how many tickets and complaints cross 

our desks. So, on Tuesday mornings, if we have no 

complaints, we take that as a win,” says Wolf.
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