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Call and collaborate
through the cloud with

Cisco Webex Calling
with AT&T

Small businesses are
moving on from

legacy telephony
solutions...

$

7-10 years
the average lifespan of 
traditional telephony solutions
IDC: From Rigid to Resilient Organizations: Enabling the 
Future of Work; July 2020

52%
of business leaders indicate
work-from-home employment models
will likely be permanently changed
Ibid

90%
of IT leaders will no longer buy new
Private Branch Exchange (PBX)
equipment beyond 2021
Cisco, “What can Cisco Webex Calling do for my small business?” 

...and switching to

cloud telephony solutions
with integrated collaboration tools

90% reduction in phone costs
for surveyed businesses that
switched to cloud
Nextiva, “30+ VoIP Statistics for Growing Businesses”

59% of small businesses that
use cloud services report
enhanced productivity
Forbes

Connect with your team
— even in varying workplace situations

Convenience
and performance

Operational efficiency

Security

Get a single solution complete with unlimited
domestic local and toll calling, a toll-free number, and
an international calling plan

Use Webex Calling from a desktop
or mobile device to be more productive

Improve call quality with greater control over
connectivity with the user Control Hub

Reduce expenses by obtaining hardware and
equipment on a subscription mode

Optimize network performance by linking
voice service with Software-Defined Wide Area
Network (SD-WAN)

Integrate with other collaboration tools such as Webex
Meetings and Webex Teams for richer interactions

Help protect your business from threat

Rely on encrypted phone registration, voicemail,
and video

Moving calling to the cloud
can fit your business by
supporting compliance and
customer satisfaction

1 Help ensure calls are answered and routed correctly 
with advanced call routing features

2 Help receptionists deliver exceptional customer
service with the attendant console

3 Programmed to satisfy FCC regulations with ability to
dial 9-1-1 directly without prefixes

4 Designed to meet existing ANSI Standards (NFPA 1221),
as well as state and local regulations

Cutting virtual distance and costs,
cultivating collaboration

Problem
A small business faced an
overhaul of its aging phone
system and adapting to new
work-location model

Solution
Instead of replacing
hardware, they
moved to the cloud
using Webex Calling
with AT&T

Problem
A company that creates
financial-performance
solutions needed to unite
employees working from
different states to support
customer care

Solution
The company selected AT&T
to configure auto attendants,
call queues and hunt groups
to efficiently route calls to the
customer care team

Problem
A non-profit suicide
prevention organization
wanted to recreate the sense
of community that helped
them successfully counsel
at-risk populations before
moving to a non-traditional
workplace model

Solution
The company chose a suite of
products, including Webex
Calling with AT&T, to help them
maintain virtual contact with
community members

Outcome
Flexibility — Staff can call from their own devices

Productivity — Teams can join video chats, use 
collaboration tools, and make meaningful 
contributions

Data-informed — The business monitors and 
manages devices, services, settings, security, and 
analytics on the Control Hub

Outcome
Conversations — Staff were able to 
engage with high-risk populations 
from wherever they work

Accountability — Flexible calling 
options allowed for routine contact 
and encouragement 

Retention — Staff were able to 
continue volunteering their time

Outcome
Reduced wait — Company was able 
to reduce caller queue wait times

Improved routing — Positive 
interactions resulted in favorable 
customer interactions

Employee satisfaction — More 
intelligent routing improved 
employee experiences
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Case study #1

Redefining office space for those
in—and beyond—a traditional office

Case study #2

Extending a helping hand 
to a city in need

Case study #3

We’re here for you

Are you a small-to-medium business wanting
to better support your workforce, customers, and 

locations? Contact us today. We have professionals
who can demystify the technology for you and get you
up and running with emerging technology and other 

solutions for your business.

AT&T Business is here to help small businesses
in a big way. Our Tech Demystified series can

help you decide what products and services
will work best for your business. To learn more,

visit Webex Calling with AT&T or contact
your local sales representative.

https://www.idc.com/getdoc.jsp?containerId=US45799820
https://www.cisco.com/c/en_uk/solutions/small-business/tech-connection/workforce-productivity/what-can-cisco-webex-calling-do.html
https://www.nextiva.com/blog/voip-stats.html
https://www.forbes.com/sites/louiscolumbus/2015/05/04/roundup-of-small-medium-business-cloud-computing-forecasts-and-market-estimates-2015/?sh=60cea2d432b0
https://www.business.att.com/products/webex-calling.html

