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Alert buttons: 
Lightweight, portable, 
and battery operated

Location beacons: Plug-
in or battery-powered 
devices in all areas of 
coverage, designed to 
conserve outlets

Access point: Transmits 
the location of alert with 
respect to the closest 
location beacon

Gateway: Uses reliable 
AT&T LTE network to 
push data to the cloud 
and send alerts

AT&T Staff Alert architecture 
delivers a comprehensive 
alert solution.  

AT&T Staff Alert works in 
hotel rooms and beyond

Hotel equipment tracking
• Crib and rollaway 

bed location 

• Room service tray 

• Luggage carts

• Cleaning carts 

• Kitchen equipment 

In addition to keeping your staff 
secure, it can also assist with 
monitoring the following:

Building management
• Safety alerts

• Building energy monitoring

• Lighting 

• AC control based on 
room activity

• Weather monitors

• Air quality

Help keep hotel 
staff and valuable 
assets safe
Choosing the right IoT solutions can be 
challenging. Evolving technologies continually 
redefine the digital landscape. Staff Alert 
creates an IoT foundation to support key abilities, 
all while helping keep staff safe. It’s the power of 
IoT possibility.

To learn more about AT&T Staff Alert, contact 
your account manager or visit att.com/staff-alert.
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Help protect workers 
and valuable property 
with AT&T Staff Alert

Hospitality workers 
face unique security 
challenges

hospitality workers 
have experienced 
sexual harassment1

of hotel staff indicated 
that they would feel safer 
with a panic button2

96%

9 out of 10

Convenient and easy to use
• Intuitive, web-based portal for alert 

and device management

• Devices developed with hotel staff for 
comfortable design and reducing false alarms

• Hardware design conserves the electrical 
outlet so that it is still available for 
guests and staff 

A wireless alert 
button can help
AT&T Staff Alert is an Internet of Things (IoT) 
solution providing workers an easy-to-use 
security device. It operates as a personal panic 
button for use in emergencies to summon 
help to rooms and common areas. 

Mobile and precise
• Beacons use a combination 

of Bluetooth and ultrasound 
technology to pinpoint 
alert locations

• Uses reliable AT&T LTE 
network and does not 
depend on Wi-Fi

https://att.com/staff-alert

