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Effective 07/28/2023 this MetroCell self-service 

portal that is used for device registration, activation, 

cancel, deactivation, and move functions will be 

disabled for these functions. 
 

Please ensure any devices requiring these functions have the tasks 

completed by the effective date. The normal operation of activated 

devices, status of devices, approved user list management, and 

performance reports will remain available within the portal after the 

effective date until the MetroCell product is retired. 
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