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About Malibu Hindu Temple

Malibu Hindu Temple is a temple of the Hindu God Venkateswara. 

According to sacred writings, the first part of the god’s name 

derives from Venkata—“destroyer of sins” (from the Sanskrit 

words vem (sins) and kata (power of immunity). Built in 1981, the 

temple is one of the largest Hindu temples in the Western 

hemisphere. It’s located in Calabasas, California, near Malibu in 

the Santa Monica Mountains. Owned and operated by the 

Hindu Temple Society of Southern California, it’s frequented by 

followers of Hinduism in Southern California. The temple’s 

distinctive architecture, similar to that seen in 10th Chola 

Dynasty temples in southern India, has also made it a popular 

stop for visitors and tourists, and has been featured in films. 

The situation

The temple’s location in the rugged Santa Monica Mountains 

had frustrated efforts to add internet connectivity. When 

COVID-19 forced the temple to stop offering live services, they 

needed to solve their connectivity issues to stream services to 

thousands of devotees in Southern California and many more 

across the globe.

 • Business needs - A way for a Hindu 

temple in a remote, mountainous area 

to live stream services to followers 

after COVID-19 eliminated in-person 

participation.

 • Networking solution - AT&T Dedicated 

Internet service enables the temple to live 

stream worship services, festivals, classes, 

and more.

 • Business value - Gives the community 

the capacity to keep devotees connected 

to the temple and to each other. It also 

allows members to donate to the temple 

and other causes.

 • Industry focus - Religious and cultural 

organization

 • Size - 6,000 local devotees 

Connecting with 

                      devotees and increasing  
     membership during COVID-19

Customer Stories:

Malibu Hindu Temple 
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Solution

AT&T installed dedicated internet lines for the temple, 

which is in a remote area where other providers had 

previously not provided services. The temple now uses 

the highly secure AT&T Dedicated Internet service, 

which delivers an outstanding experience, even during 

times of peak usage. The Malibu Hindu Temple is now 

able to live stream worship services, classes, and 

festivals. In addition, devotees can now support the 

temple online, which helps make up for the contributions 

it has lost since the pandemic forced the cessation of 

live services. 

A place of worship, education,  
and Indian culture

Malibu Hindu Temple, like many houses of worship, is 

more than a place for people to come together to 

pray. It’s also an important cultural touchstone for 

Hindus in Southern California, according to Nadadur S. 

Kumar, an attorney who is the temple’s Chief Counsel 

and Administrative Officer. “We use it not only as a 

place of worship, but as a place where the education 

of Indian religious scriptures, and also the culture of 

India, can be made widely available to the greater 

population of Los Angeles,” he said. 

The temple has about 6,000 devotees who regularly 

attend services and other events at the temple on 

weekends. “They use it for networking and cultural 

programs, to teach classes, and work in the scriptures,” 

Kumar said. “There are a lot of activities, and we have a 

library, so it is really a cultural center.” 

Beyond the devotees, the temple hosts large numbers 

of visitors, some from as far away as India. Every New 

Year’s Day about 10,000 people visit the temple. “It’s 

almost mythology in the Hindu community here and 

in India, so it’s a place people must visit,” he said.

Desperate to connect  
with devotees 

Kumar has been active with the temple since 1977, 

when he was part of a group that began planning its 

construction. As an attorney, he helped smooth the 

way for artisans to travel from India to help build the 

ornate temple. “The temple is important for Indians 

here,” he said. “We have almost 200,000 people of 

Indian origin in the Los Angeles metropolitan area and 

the majority of them are Hindus,” he said. “So, we were 

of the opinion this temple is not simply an option. It is 

a must for the people.”

As the temple’s chief administrative officer, Kumar is 

responsible for day-to-day temple operations. He has 

been trying to bring internet connectivity to temple 

buildings for a long time. Internet service providers were 

unwilling to undertake the challenge of installing the 

necessary lines to such a remote, mountainous location.

The problem became critical when COVID-19 made it 

impossible for the temple’s devotees to attend services 

in person. “When COVID hit us, we did not have any 

ability to stream our services,” Kumar said. “We were 

desperate to take our programs to the homes of our 

people.” Devotees were understandably upset and 

urged Kumar to find a way to make programs available 

to them while the temple was closed.
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A miracle for the faithful:  
AT&T Dedicated Internet  
to the temple’s doorstep 

Kumar reached out to AT&T Business with a request 

for connectivity. Unlike the other providers the temple 

had contacted, AT&T agreed to help Malibu Hindu Temple 

stay connected with its devotees. “They very quickly 

moved into action and installed a dedicated internet 

line all the way to the doorstep of the temple,” he said. 

“It was literally like a miracle. We all believe in miracles, 

and we think that the Hindu gods blessed this.”

Within a week the temple was using AT&T Dedicated 

Internet service to live stream services. “AT&T was 

there with us during the whole process, and boom—

we were able to stream the programs,” Kumar said. 

“People think it is a magical moment in history for the 

temple. AT&T was a godsend to us.” 

Another of the temple’s founding members told 

Kumar, “I remember the day this temple was started. 

The next landmark in the history of the temple is the 

fact that you’re live streaming, and I’m watching it, and 

I’m crying as I watch this program.”

Strengthening the temple’s 
financial health 

The connectivity will enable Malibu Hindu Temple to 

stream more than services. Shortly after deploying 

AT&T Dedicated Internet Service, the temple announced 

plans to stream other events. “As you know, Indians 

have a lot of festivals,” Kumar said. “This Sunday, we 

are live streaming for the first time a Mrityunjaya and 

Dhanvanthari Homams.” These ceremonial rituals are 

performed for the health and well-being of devotees, 

and to cure disease. “And we are carrying it in a 

livestream to all our followers,” he said. 

Beyond supporting the welfare of the temple’s 

devotees, AT&T Services are helping to strengthen the 

temple’s financial health. “Like all organizations, we’ve 

had financial difficulties because of the COVID crisis,” 

Kumar said. “Now we are able to freely communicate 

and solicit donations. During the live streaming, we are 

able to ask them to donate during the program, and 

we enable people to pay us online.”

The Hindu Malibu Temple also established a COVID 

relief fund. “We are receiving a large number of 

donations, which otherwise would not have happened 

if it were not for the live streaming,” he said. 

“When COVID hit us, we did not 
have any ability to stream our 
services. We were desperate 
to take our programs to the 
homes of our people.”

Nadadur S. Kumar
Chief Counsel and Administrative Officer,  
Malibu Hindu Temple
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A blessing in disguise

Kumar acknowledges it was a bit of a struggle to get 

some devotees to participate remotely in temple 

services. “The first challenge was to get people to 

become comfortable with this live streaming program. 

They’re used to worshiping in person, so this is something 

unique to them,” he said. “But the word is spreading.”

Most who view the live-streamed services are not 

viewing alone. “It’s interesting to me that people who 

are watching are bringing their family and extended 

family together to simulate what they do in the temple— 

while maintaining social distancing measures that 

they have to take,” Kumar said. “They’re congregating 

around their TV sets and participating as if they were 

physically in the temple.” This means that the number 

of people who are participating remotely is more than 

the number of logins shown on the temple’s analytics. 

“The audience is increasing,” Kumar said. “We have our 

own followers who are watching, and there are people 

from throughout this country,” he said. “It’s incredible 

because there are also people watching from India.”  

AT&T connectivity and the success of its live-streamed 

services has made Malibu Hindu Temple more willing 

to use other channels, such as social media, to reach 

its devotees. “We are using Instagram,” Kumar said. 

“We have Facebook, which we never had before. And 

we are enabling people to donate by using credit cards.”

Kumar added: “We are able to stream programs other 

than religious services online. So, at multiple levels, we 

have not seen the real potential of this. It’s just enormous. 

As time goes by, we are realizing that we didn’t plan it 

this way, but it just turned out to be such a blessing.”

Making a difference

Kumar said the temple community is grateful to AT&T 

Business for being willing to install the lines that 

enable live streaming. “Nobody was willing to bring the 

lines to our location. That’s why I use the expression 

that AT&T is a godsend,” he said. “AT&T seized upon 

the occasion and made it happen in a timely manner.”

The temple’s AT&T account manager went above and 

beyond the call of duty. “He was there, hands on, every 

step of the way, interfacing between us and AT&T,” 

Kumar said. “Right before the internet was turned on, 

he had to stay at the temple for 16 hours on a Sunday. 

What more can you ask?” 

Being able to stream services and programs has made 

a significant difference for devotees. “The community 

was not connected during the time they most need 

religious services,” Kumar said. “There are people in our 

communities who have lost jobs, who haven’t seen their 

family, who have had COVID. The fact that we are able 

to connect to them through live streaming has made 

a difference to each one of these people. And many of 

them call me to tell me how thankful they are.”

“AT&T has made it possible 
for us to reach our devotees, 
increase our membership, and 
build a better infrastructure for 
the temple.”

Nadadur S. Kumar

Chief Counsel and Administrative Officer,  
Malibu Hindu Temple
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Increasing membership, 
strengthening the foundation

Kumar says his fellow devotees give him all the 

credit for the success of the live streaming:  

“A lot of people say, ‘For years everybody has 

been talking about bringing the internet to the 

temple, but nobody did it. You did it.’ I quietly 

take the credit, but the credit belongs to AT&T.”

“There are moments in the history of each 

institution when somebody comes in and 

they’re of great help to us. God bless AT&T,” he 

said. “They made it possible for us to continue 

our services to help our devotees respond to 

us and help us financially.” 

AT&T Business will continue to support the 

temple as it grows. “It’s dynamic,” Kumar 

concluded. “If anything, the pandemic has 

made us realize what an important part we 

play in the lives of people. AT&T has made it 

possible for us to reach our devotees, increase 

our membership, and build a better 

infrastructure for the temple.”


