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Potential benefits:

•	 Offset new device costs

•	 Get peace-of-mind knowing 
AT&T has removed and 
destroyed all customer data 
left on the device.

•	 Highest standards of 
environmental protection

Features

•	 Discover device value online 
via AT&T Premier, or contact 
your AT&T account 
representative

•	 No fees – shipping and 
postage are free.

Trade in and trade up

The AT&T Business Trade-In 
program helps you get the newest 
devices faster – and with less out-
of-pocket costs. The program 
enables you to turn in your old 
wireless phones and other devices 
that you no longer need and receive 
credit for their value. The credit is 
applied directly to your AT&T 
account usually within 2 billing 
cycles, helping to offset future 
payment costs of your new devices. 
AT&T Business Trade-In will even 
accept device trade-ins from any 
wireless carrier.

Data security

AT&T follows a rigorous, multistep 
data sanitization process to 
remove and destroy all customer 
data on devices. This process is 
the US EPA certified R2 Standard 
for both recycling electronic 
waste and data destruction. 
Devices that cannot be properly 
sanitized are destroyed to an  
end-of-life state via environmentally 
responsible methods. SIM and 
external memory cards are 
micro-shredded to completely 
destroy the data.

Capitalize on the mobile lifecycle 
with the tools you need, when  
you need them

AT&T Business Trade-In

Businesses know smartphones and tablets can increase 
their workforce productivity by offering increased 
communication and connectivity. But keeping up with 
the latest and greatest technology when it becomes 
available can be a struggle. AT&T is here to help.
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To learn more about the AT&T Business Trade-In program, contact  
your AT&T account representative, call 800-331-0500 or click here.

Participate in the AT&T Business Trade-In program in five easy steps.

1: Quote 2: Accept 3: Ship 4: Recycle 5: Credit

 To discover the 
value of your 
devices, visit  

att.com/premier, 
or request a 

quote from your 
AT&T account 

representative.

Review quote and 
accept terms &  

conditions.

 Receive free,  
pre-paid postage 
shipping materials 

and ship your 
devices. Devices can 

be shipped from 
multiple locations.

 AT&T confirms 
receipt of your 
devices. Data 

security processes 
are completed  
and devices are 

recycled.

The value of  
your devices is 

credited to your 
AT&T account  
usually within  
2 billing cycles.

https://www.business.att.com/products/business-device-trade-in.html
http://www.att.com/premier

