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Connect and manage mobile 
teams on a single device with
AT&T Enhanced Push-to-Talk (AT&T EPTT)

Features
• Highly secure voice, messaging 

and data sharing with the push 
of a button

• Authorized location tracking 
and sharing

• Corporate Administration Tool 
to manage users, talkgroups, 
and features

• Optional Web Dispatch Solution 
to monitor and manage teams

Benefits
• Near-real-time collaboration 

• Land Mobile Radio (LMR) 
interoperability

• Works with a large selection of 
iOS, Android, and push-to-talk-
centric devices

• Reliable nationwide coverage 
on our AT&T wireless network 
plus in-building Wi-Fi 

AT&T is 
America’s  
Most Reliable 
Wireless 
Network1

For teams working out in the field and 
on the go, simple and reliable 
communication enhances both 
projects and safety. With AT&T 
Enhanced Push-to-Talk, staying in 
touch with mobile teams and 
supervisors is never more than a 
button push away. Our Internet 
Protocol (IP)-based platform works 
like a walkie-talkie, connecting you 
faster than cellular calling using a wide 
range of mobile devices. Pressing a 
single button connects you to as 
many as 250 talkgroup members per 
channel on up to 96 channels using 
our Standard service, and up to 3,000 
members with our Enhanced service, 
based on network capacity. Group 
communication saves you time, 

making everyday operations more 
effective and efficient.

AT&T EPTT uses voice, messaging,  
and authorized location tracking to 
enhance productivity and visibility 
between you and your coworkers, 
whether you’re across the way or 
across the country. Our reliable, 
nationwide AT&T wireless broadband 
network brings next generation 
technology and connectivity to the 
places businesses need it most with 
fast speeds that let AT&T EPTT users 
share locations, multimedia files, and 
messages more securely than 
traditional over-the-top push-to-talk 
applications.

Keep projects moving forward remotely 
with group and one-to-one voice, 
messaging, location tracking, and more

1 AT&T awarded Most Reliable Network by GWS OneScore 2022. GWS conducts paid drive tests for AT&T and uses the data in its analysis. 
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Near-real-time collaboration

Sometimes you need more information than a one-on-
one conversation will give you. With AT&T EPTT, you’ll 
get a complete view with features like encrypted group 
calling plus the ability to send texts, images, videos, and 
files to contacts and talkgroups in near-real time.

Cost-effective spending

Our AT&T EPTT application is compatible with a large 
range of smartphones and tablets, as well as rugged, 
specialty, and push-to-talk-centric devices. Cross-
compatibility gives workers the freedom to choose 
devices that serve them best.

We offer two service options, Standard and Advanced. 
AT&T EPTT Advanced includes user safety features 
such as emergency calling, user check, and discreet 
listening. You can also choose an AT&T EPTT-only 
option that doesn’t include cellular calling or data 
browsing on select devices. The service is billed as a 
monthly subscription, enabling you to budget more 
accurately. All charges are included on a single bill for 
simplicity. This makes AT&T EPTT an attractive, 
cost-effective solution for quick and easy device-to-
device and group communication.

Simple, straightforward management

A web-based Corporate Administration Tool (CAT) lets 
you configure groups and users, manage features, and 
push updates from your browser to your workforce 
with a single click. 

Our optional Web Dispatch Solution (WDS) supports 
daily operations with a map-centric view of your 
teams, enabling you to improve agency efficiency by 
deploying the most appropriate resources for each 
situation. Track team members, set geo fences, and 
create location and role-based talkgroups for simple 
and reliable communication that takes productivity 
above and beyond.

Extend coverage with LMR 
interoperability plus Wi-Fi

For public safety agencies and utilities, staying 
connected is essential to maintaining public and user 
safety. AT&T EPTT extends the reach of bounded LMR 
coverage areas and expands capabilities, bringing 
efficient, nationwide coverage to your agency plus 
backup in the event of an LMR outage. Wi-Fi 
connectivity keeps users in touch in hard-to-reach 
places like building basements. You’ll also benefit from 
features like location services, data and video sharing 
not available on narrowband systems.

The AT&T overall wireless voice and data network 
covers more than 99% of all Americans.2

Service and support to see you through

Choosing AT&T Business means choosing dedicated, 
end-to-end customer and sales support backed by 
the dependability and reliability you’d expect from 
business connectivity experts. Our solutions help you 
stay connected, communicate and collaborate 
efficiently, and protect and manage data with security 
that starts at the network.

Connect quickly and 
securely with AT&T 
Enhanced Push-to-Talk.
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Standard features Advanced features
Near-real-time 1:1  
and group communication • •
Presence indicator • •
Integrated messaging  
and multimedia sharing • •
Location capabilities • •
Broadcast calling  
to up to 500 users • •
HD voice • •
Voice message fallback • •
Supervisor override • •
Group scanning with priority • •
Geo fencing • •
Emergency calling and alerts •
User check •
User enable and disable •
Discreet listening •
LMR interoperability •
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See how fast, reliable fiber and 5G connectivity protected by built-in security 
gives you a new level of confidence in the possibilities of your network. Let 
our experts work with you to solve your challenges and accelerate 
outcomes. Your business deserves the AT&T Business difference—a new 
standard for networking. 

Connect with experts who know business.  Contact your AT&T Business 
representative, visit att.com/eptt, or download the service guide for 
more details and important terms and conditions.  NASPO customers 
can download the EPTT NASPO product brief.

2 Based on overall coverage in U.S. licensed areas. Coverage not available everywhere.

Plan Price (per line of service excluding 
taxes, fees, and surcharges)

EPTT Only Rate Plan - for feature phones $30

EPTT License - for feature phones 
with a rate plan $5

EPTT License - for smartphones 
with a voice and data rate plan $5

EPTT License - for smartphones 
with only a data rate plan $30

EPTT License - for tablets $5

EPTT Advanced Tier package $15 

EPTT Wi-Fi Only License - 
operate EPTT on Wi-Fi networks only $10

EPTT Cross Carrier License - allows EPTT 
on devices with SIMs from other carriers $10

Web Dispatch Solution - 
Standard Tier License $30

Web Dispatch Solution - 
Advanced Tier License $75   
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