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Product brief

Send and receive 
data at the speed 
of light with AT&T 
shared fiber

Features

•	 High-bandwidth connection with 
speeds up to 5 GIG1

•	 99.9% network reliability with 24/7 
business support2

•	 Optional value-added services 
including wireless internet backup

•	 Flexibility and scalability to fit 
business needs

Benefits

•	 Boost productivity with symmetrical 
uploads and downloads, seamless 
video and streaming, and high-
priority transaction processing

•	 Safeguard your network  
and data with built-in  
AT&T network security tools

•	 Manage costs effectively with 
predictable monthly charges  
and no overages

•	 Optimize cloud connections,  
video monitoring, retail  
transactions, collaboration tools,  
and Wi-Fi capabilities

When speed, performance, and reliability are key, 
you need an internet connection that’s all business.

If you want to keep pace with the latest technology and applications, you 
need high-speed internet that has no limits. Fiber internet is the fastest and 
most reliable connection available to businesses today. But it’s also future-
proofed to handle whatever lies down the road. Fiber’s dynamic, highly 
resilient, low latency fiber-optic infrastructure meets the speed and 
bandwidth demands of technologies like multi-cloud computing and artificial 
intelligence. Its multi-decade lifespan also means there’s plenty of room to 
grow as new solutions emerge. Even the ones we haven’t dreamed up yet.

One connection, limitless possibilities

As your business evolves, you’ll need internet that measures up to where and 
how you do business and the devices, platforms, and hardware you’ll use. 
Flexibility, scalability, and responsiveness make up fiber’s DNA. It’s highly 
versatile in both office and hybrid environments—connecting employees, 
customers, and systems in milliseconds. 

Because fiber transmits data using light instead of electricity, data travels at 
much higher speeds and has greater capacity than cable. Symmetrical 
uploads and downloads enable lightning-quick data exchanges for fast cloud 
access and crisp video conferencing, HD streaming, and Voice over Internet 
Protocol (VoIP) services. It’s ideal for high-speed data processing and 
transactions, large downloads and file sharing, and near-instant 
communication with Internet of Things (IoT) devices. 

1	 Limited availability. Speeds based on wired connection. Actual speeds may vary. Single device wired speed maximum, 4.7Gbps. For more info., visit att.com/speed101.
2	 Based on network availability.

http://att.com/speed101
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Shared connectivity 
to power your future

Fiber is the foundation on which your entire business future will be built. Once 
installed, it’ll keep you in the data super-fast lane for years. A fiber connection 
also opens you up to a fully converged business network. It pairs well with Wi-Fi, 
including services like our AT&T Internet Air for Business. It also provides the 
backbone to power technology game changers like 5G and edge computing. 

If you’re looking to reap fiber benefits but aren’t ready for a dedicated line, a 
shared fiber internet connection is your best bet. “Shared” means you share 
your connection with other users—but with the speed and capacity of fiber, 
there’s room for everyone. Whether you’re connecting one or multiple business 
sites, AT&T has two shared fiber solutions to choose from: AT&T Business 
Fiber® (ABF) and AT&T High Speed Internet Access – Enterprise (HSIA-E).

AT&T Business Fiber If you need high-speed fiber internet for a small business, single site, or 
temporary location, ABF has got you covered. ABF is shared fiber internet 
that’s simple and flexible, with speeds up to 5 Gigs and no data caps, no 
equipment fees, and no annual contract.

A business internet connection is only as good as the tools that help keep it 
secure. With AT&T, we’ve got you covered there too. We combine our built-in 
patented security technology with AT&T ActiveArmorSM to help detect and 
prevent threats from reaching your systems and devices. You’ll also benefit 
from 99.9% reliability plus a personalized portal to manage service with 
access to our 24/7 customer help desk.

AT&T High Speed 
Internet Access – 
Enterprise

For mid or large-sized companies, HSIA-E offers the same fast, reliable ABF 
features and benefits, but for multiple sites or branch offices—we make this 
possible through a national AT&T fiber footprint that’s consistently expanding 
every day. As of mid-2024, we have more than 850,000 fiber-lit buildings with 
connections to roughly 4 million U.S. business customer locations.

Just like ABF, our focus is on bringing exceptional service, efficiency, and value 
no matter how large or successful your operations get. A single contract and 
unified billing invoice simplify account management. If an issue occurs, you’ll 
get round-the-clock dedicated support through a single contact number for 
all sites which makes way for a faster and productive resolution.
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Integrated Internet Back-up: Wireless Data Restrictions: After 250GB, AT&T may temporarily slow data speeds if the network is busy and data speeds are up to a max of 3 Mbps. Video streaming 
limited to SD. Speed, coverage, and performance not guaranteed. Feature subject to AT&T network agreement practices (att.com/broadbandinfo). Wireless backup does not work in the event of power 
loss. Battery backup options may be available at an additional cost. Add’l terms and restrictions apply. For details, see the AT&T Customer Service Agreement (att.com/CSA) and additional Integrated 
Backup incorporated therein.

© �2025 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T intellectual property and/or AT&T affiliated companies.  
All other marks are the property of their respective owners.  |  3723409-112024

Why AT&T Business?
See how ultra-fast, reliable fiber and 5G connectivity protected by built-in security give you a new level of confidence 
in the possibilities of your network. Let our experts work with you to solve your challenges and accelerate outcomes. 
Your business deserves the AT&T Business difference—a new standard for networking.

Contact your AT&T Business representative to learn more about AT&T shared fiber internet.

Add-on services  
to support you

At AT&T, we keep your business operating even during the unexpected. Our 
AT&T Managed Internet Backup is a new way to ensure business continuity. It 
provides seamless wireless failover to our AT&T Wireless Network should an 
internet or power outage occur. Dynamic IP addressing via a wireless gateway 
helps secure sensitive data, including credit card and point of sale (POS) 
transactions. It’s a quick, effective backup solution with no upfront costs and 
a minimal charge to your monthly bill.

Built for the speed of business.

AT&T Business Fiber
AT&T High Speed Internet – 
Enterprise

Location One site, fixed or temporary Multiple sites

Speed Symmetrical speeds up to 5Gbps Symmetrical speeds up to 5Gbps

Contract No annual contract
1-3 yr contract with a single service 
agreement for all business locations

Billing Single monthly bill per location Single unified bill for all locations

Data caps No speed or data caps No speed or data caps

Equipment and installation fees
No equipment fees, no installation 
fees with online orders only

No equipment fees. Installation fees 
vary depending on contract terms.

Customer support Dedicated 24/7 business support Dedicated 24/7 business support

Value-added services

Options for bundling AT&T backup, 
voice, security, and cloud solutions. 
Integrated gateway (fiber and 5G) 
available with purchase of 1G+ orders*

Options for bundling AT&T backup, 
voice, security, and cloud solutions

*	Limited avail. in select areas. Req’s. Business Fiber 1 Gig or higher and WNC-CGW452 gateway. Wireless backup does not work in the event of a loss of power; Wireless coverage not available everywhere 
LTE coverage may be used depending on signal availability at your address. See att.com/wirelesscoverage. Other terms apply. See below for details

https://att.com/broadbandinfo
https://att.com/CSA
https://att.com/business-fiber
http://att.com/wirelesscoverage

